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Please stand by for realtime captions.  

 

Welcome to the Writing Quality PPRs with a Focus on PADD conference call. My name is Christine, 

operator for the call. At this time, all participants are in us and only mode. Later believed conduct a 

question and answer session. I'll now turn the call over to Ms. Nachama Wilker. You may begin. 

 

Thanks, operator. Hello, we are so glad that you could join us. I'm sorry that there was a mixup in 

sending out the link for the registration but I see that a lot of people found the link today so we are 

excited that you're able to join us. Like all of the webinars here at TASC, we will be recording this and 

put it on the website. For those of you who do not know me, I am Nachama Wilker come deputy 

director executive here at NDRN, for training and technical assistance, and also the primary person that 

works on training and technical assistance with Matt Hayden on the PPRs themselves. I'm happy to be 

joined today by Sean Callaway, program specialist at the administration on intellectual and development 

disabilities, Claire Barnett, also program specialist at AIDD, and Jennifer Johnson, the program 

supervisor at AIDD.We have I think a very rich presentation to go through today, and look forward to 

your questions. The way this is going to run is essentially we are going to move through the presentation 

and then open up at the end for questions and/or discussions peered for those of you who may be 

familiar or not familiar or new to our system, there is a way to ask questions during the presentation by 

using the chat box on the web link. And if you are not on the webinar, you can find the link from the e-

mail that you received from Matt Hayden. If you put a question in the chat box, we will see it. You can 

download the materials, both the PowerPoint and the tier 1 review tool which the AIDD staff will be 

discussing as well as finding the live captioning and evaluation over on the right-hand side of the 

presentation. 

 

So, let me get started here. And, the first thing that we are going to do is, we are going to put up a poll. 

So I asked people, you can just sort of click this as you are looking at it, and, this will help us understand 

sort of who is on the call today. And, you can see, generally, that a lot of the people, the majority of the 

people who are answering at this point are the people who prepare the PPRs for the P&As, over 95% of 

the people on the call although I see a lot of interesting responses and we will get back to that. 

 

The learning objectives at least for my portion of the section today are to help you record highs the 

three types of information that federal funders are looking for from the PPRs, for you to be able to name 

the four questions that should be answered by Everett case example in PPRs and pinpoint three ways 

that you can improve your agency PPRs. I also want to say as I'm getting into this that my presentation is 

based on working with program officers across all of the P&A and CAP programs in terms of getting 



feedback from them about what works in the PPRs for them and for the challenges are. So the PPRs 

themselves have many different purposes. Mostly what we are going to talk about today is that federal 

reporting purpose, but this federal compliance and reporting purpose that the Fed uses to make sure 

that the money that we get from Congress is being used in the way that it was intended. Many people 

also use the PPRs as a diagnostic tool to examine local leads, and I think you saw that in the poll, Matt, if 

you could just pull that back up for me by local needs, I mean looking at your P&A. Some people use the 

PPRs as an internal accountability tool, something use it as a public relations and some people use it for 

public policy. And, you can see actually there is a nice mix here of people who use it for internal account 

ability and telling the story of the P&A.  

 

Mostly as I said, what we are going to talk about today is the use of it for federal reporting, the statutory 

requirements that the P&As bill out these program reports, it is a method of account ability for the feds 

about the use of funds to meet mandates, it is your only formal or most formal communication 

mechanism with the program officers themselves, and, they use it as a formal communication 

mechanism to members of Congress. It informs their compliance monitoring, and, it gives you an 

opportunity to explain things that might have happened. So, what are the agencies looking for when 

they read your PPRs? They want to get a sense that you are PPR reflects the work of your agency. They 

want a clear understanding that the agency is in compliance with whichever act and program you are 

completing the PPR. That you are collecting and reporting your data accurately, and then you explain 

unusual trends. These are some of the activities were some of the attributes that the feds look for when 

they view high-quality work in a PPR. There'll be to see how you have reached out to unserved and 

underserved populations in your state. That you show both the range of work, both in terms of 

individual casework, and systemic interventions. That you show a present in a range of settings that they 

would expect you to be in, that you have different outlets for education and outreach, and that you 

show a range of advocacy and legislative initiatives. I'm now going to spend a little bit of time talking 

about some of the places that there have been problems for the feds when reviewing PPRs, and one of 

the big ones is looking at data collection. But for whatever reason, since some of the many reasons that 

are listed here, it appears that to the reader of your PPRs, that you probably don't have your numbers 

correct. Many of the P&A staff to fill these out, although of course I'm not referring to anyone in 

particular, may or may not be comfortable with numbers as your first language. So, here are some of the 

things that happens. There are mathematical errors that are prevalent within the PPRs and it is worth it 

for you or someone else in your agency to go through your PPRs, just looking at the numbers. To make 

sure that it is accurate, to make sure that the numbers are consistent throughout the report, and to 

make sure that the charts are filled in. And while this may seem like a little thing, when they are wrong, 

it gives the feds the impression that you may be less careful when in fact it may be about sometimes 

being overwhelmed with forms and amount of reporting that you are doing at this time of year. 

 

It appears that the accounting of individual cases is not clear, here's another concern. Many of this has 

to do with the fact that if your numbers are inconsistent throughout the PPR, that raises some questions 

for the feds. They want to make sure that the numbers are accurate and in particular, it gives you an 

opportunity to explain if your numbers are low or have really changed from a previous year. There's an 

opportunity for you in your narrative to explain why. So, another reason, another good reason to look at 



your numbers and to be able to tell the story. My presentation also reflects on practical tips that Crystal 

Rahsa from the Georgia advocacy added to this plaster but cannot join me this year. And these are her 

tips that other people have found very useful. So, she runs her PPR data at midyear , at the end of 

March, for example, and compares the data with projected projects, priorities and objectives, and looks 

at separating advocacy on behalf of the individuals in two separate cases. So, here is a sort of our 

second poll, just out of curiosity, to get a sense of how the people are running the data. So, Matt, if you 

could pull that off. I think a lot of people are doing this but I think it is just very interesting to see how 

people are running this. In terms of data collection, another practical tip is, here is where Crystal is really 

looking at the polls after she has run it, and, try to explain clearly when a goal is not met, why. And 

here's an example of a gold that they had, a goal for discharge of children from hospitals, and why this 

has been challenging at the GAO a few years ago. These are composite examples, if you will. The 

objectives were challenging because children face multifaceted barriers and GAO is working on one 

aspect and while they are making progress, they haven't finished the work. So, I see that there is a good 

percentage of people that run the reports quarterly, and for those of you that do, if you want to put in a 

chat box what you think might be useful of that, it might help some of the states on the call who only do 

year-end reports just to get a sense of what works for you.  

 

One of the other places that the feds see problems is that the narratives themselves are not written very 

clearly. But a lot of times, what it appears is that people have really cut and pasted case notes, which 

might be a good place to start, but the case note does not become a narrative and you want them to be 

easy to read, you want to clarify your goals in the narratives, look for grammatic errors, and make sure 

that you don't have any acronyms. One of the things that Crystal does in her P&A, which I know a lot of 

people do, is they ask the advocates and attorneys to write a narrative when closing the case, and 

Georgia uses DAD, so this is the way that they do it. Not an advertisement for DAD. They have a little 

checkbox that somebody can click if they think it is a reasonable case for the PPRs. And then, the PPR , 

the person in charge of the PPRs will ask them to write the narrative at that time. And that often 

provides an easier way for someone to do it. You want narratives, you want to make sure that if you are 

the person preparing the PPRs, make sure that you have narratives that are showing your range of 

activities, technical assistance, significant litigation, and that you mention any barriers to access. To 

demonstrate the access authority. So, those are, I think, some great examples. Here is a practical tip 

from Crystal about how she writes up some of the coalition activities, and in particular, looks at the issue 

of acronyms. Some of the concerns that the federal project officer's hat, and this was a concern of ADD 

before they became AIDD, and they all talk about these much more themselves. But, these are things 

that are true for the other federal officers as well, really about whether or not the goals match the PPR 

reports.  

 

You want to make sure that the entire report is filled out correctly. And in particular, if no grievances 

were reported to the P&A, you still have to fill in those particular places and I just want to highlight here, 

the protection of client confidentiality. Every year, there's at least one PPR or a few that we see that 

appears to list the name of the client. Now, it's possible that people have changed it, but that's really an 

editing issue. And before I go further, I see that Karen from Alaska added in the chat box that they run 

their reports quarterly and some issue areas more often so that they can see if they are on track with 



their objectives, trends and requests for service, and to catch the data entry errors. Thanks for the 

contribution. I think that is exactly why people run reports, more than at the end of the year. So, that 

would be something that those of you who are only doing it at the end of the year might think about in 

the future.  

 

In terms of reporting on collaboration, consulting with the partners in terms of making sure that you are 

reporting on the collaborations that are required, from the different programs come and to the extent 

that you can be linking them to your relevant case narratives, this is more practical tips that have come 

from within the P&As. Crystal herself kept e-mail folders for parts of the PPR, and she got e-mails that 

were sent out to the staff or sent to her throughout the year, she filed them, so when she got ready for 

the PPR, things had been collected throughout the whole year. So again, if you have other tips for 

organizing the PPRs that you can share, put them in the chat box and we will pick them up as we go 

through. I just want to talk for a few minutes about the constructing casework examples. And, to 

reinforce the things that I said before about the connection to the priorities, and things that you all 

know already, just in terms of spending the time to do them, making sure that you are talking about the 

target population of the program that you are writing about. And that you define the issue describe the 

action taken, and what is the outcome. It is important to assume that the reader is not familiar with 

your P&A. The state agencies or facilities in your state. So if you name a facility, talk about what kind of 

facility it is. And, to make sure that you identify individual anonymously, or in some way to clearly you 

are not creating any confidentiality problems. 

 

So, here are the four pieces of what you can do to evaluate each case example. You want the case 

example to identify what the problem is, what the P&A did to solve the problem, what was the 

outcome, and what the next steps. Here is an example of a good case example, the P&A represented a 

client with a severe cognitive disability, who lived in a group home, she was injured when the group 

home staff left her in the shower , water running over her face for more than an hour. Due to her 

disabilities, the client was unable to remove herself. The PADD attorney represented the client and filed 

a suit taken the owner of the group home and they obtained a financial settlement for her injury. So, 

what is the problem? What did the P&A do, and, what are the next steps? So, what was the outcome 

and what are the next steps, and those are all answered in this case example. And, here's an example of 

an in-state case examples that we pulled from a PPR. The P&A was contacted by a 28-year-old who 

receives SSDI, obviously a PADD case, and he was having trouble finding transportation to work. They 

contacted disability rights of the state name, asking for assistance with this and for help understanding 

how working impacted their benefits, the PADD advocated for the art to purchase reliable 

transportation to and from work for the client, the PADD advocate explained to the client the SSA 

benefits and how work and benefits can affect those. So, we see the problem, we see in part with the 

P&A did, but, we don't see enough details about -- we don't understand what the impact was and we 

don't understand if there were any next steps. That makes it a less distinct example. 

 

I'm now going to move into the data in PPRs, some of which I have talked to this, but it makes sense that 

you can entice on your individual case examples to the data. I think it helps people in reading, and, to be 



sure that staff are collecting data in the same way across the board, counting a case as a case, all of that 

is very important. Here again, just to say, it is an fortune to explain if there has been little activity or 

significant change in any issue areas, why a particular target number was chosen and if vehicles were 

unmet, why they were unmet. Here are some examples from Crystal about what she did for training at 

our reach and challenging sets of activities to keep up with throughout the year because there were so 

much activity, so she keeps minutes from meetings that she can review. A few final thoughts from me, 

for submitting the PPRs, it is very important to have a writer and an editor, and you want someone, as I 

said, to be able to go in, read the PPRs cleanly, look at the numbers, and make sure that everything is 

filled in and make sure that everything adds up. We here at TASC are available to help you if you would 

like to do that. I'm now going to turn the presentation over to Sean Holloway at AIDD so that he can go 

in and talk more specifically about the PADD PPRs.  

 

At afternoon. Again, my name is Sean can't program specialist from AIDD and I'm actually in region 7 

through 10. We can bypass slides one and two, if possible. Okay. So, we are on slide three, which is 

identification. Now, in this session, which is, I'm sorry, section number one, in this one, we are looking at 

this basic information about the P&A. If possible, can you look at the contact information, by having the 

executive director listed as the contact person, often times, we have had individuals who write the PPRs 

as the contact person, and we would prefer if you have the actual executive director of that P&A.  

 

Also, when placing or inputting your PPRs into the system, it usually populates the day but often times, 

it may not. So, be sure that you have year to date of 10/1/13 to 9/30/14 that the PPRs are established 

for review. Next section, you can move to the next slide, please. Okay, the next section deals with the 

subcategories, which is section number two. This mainly deals with demographics of the client. So, 

you're looking at age, sex and geographic area and things like that which we will discuss later on. In the 

presentation. Let's see, next slide. 

 

Done. 

 

Okay, in this section here, now, we have eliminated basically questions number three and four. I'm 

sorry, this is the definitions of individuals served. Often, the three criteria that we look for are in this 

section on number one, be sure that the client disability full, cash is always full, that you have an open 

case file on the client, and three, that you have provided at least one service to the client. Next slide. 

 

Okay. 

 

Okay, now this is the section I was talking about. This is the omission of number three and number four. 

Usually, when we received this data, it really does not provide as much information so we decided to 

eliminate number three and number four. So, when you, you know, do your PPRs and are reviewing 



them, just remember not to do three and four. The one and two, and we are just looking for the total of 

one and two, basically. All right, you can go to the next slide, please. I'm sorry. 

 

We are there, Sean. 

 

Okay. Okay, so we deal with this section, this section deals with basically total cases open and close, for 

the client. Now, if you have one case, well, a basic example, if a client has a case that was closed for a 

client, that same year the you close the case, if he comes back that same year and opened up a new 

case, that counts as one, still counts as one. It does not mean it is multiple. So, it's just one case. 

Because sometimes, we also received reports where the client will receive services twice during that 

year and counted as two different clients when it should be just one. All right, next slide. 

 

Done. Section 2C. 

 

Okay, so this is the slide where we deal with just looking at the age. Of the client served. Now, often 

times, we know that age 23 through 39 is most common in regards to client served. But, one thing that 

AIDD is looking at now is since we have merged and the establishment of the administration on 

community living, we are looking at clients over 60 as well. So if you have client over 60, we are really 

looking at those numbers to see how those clients are being served. So, next slide. 

 

Section 2B. -- 2d. 

 

Here it is, sex, male or female, cannot get more general than that. Next slide. 

 

Section 2E. 

 

Okay, next up we have been reporting by race. Now, in this section, I know that sometimes people have 

questions about multiple races, some people may report more than one. So, there is a section, and I'm 

trying to locate it, in the single response column, you can check multiple responses. So, in the multiple 

response column, you can identify all races. Okay? All right. Next slide. 

 

Section 2F. 

 



This deals with geographic locations which is really either urban or world. I believe that urban is basically 

more than 50,000 people. So, basically we're looking at client served in these areas, however many 

client you have any particular geographic areas. Let's see. Next slide, Nachama . 

 

Section 2G. 

 

Okay, next is, this is living arrangements. Number of client served based on where they live. So, as you 

can see, there is a list of places, everything from living in a community institution, so it is kind of self-

explanatory on that one. 

 

Section 2H. 

 

I'm sorry, could you go back to that last slide? Are you able to go back? Now, if a client closes a case, 

okay, later in that same year, they return with a new address, you will use that current address. Okay? 

Because sometimes people will go back to the old address, if the client returns, and, just use the current 

address for the client is presenting you with. If he comes back that same calendar year that the case is 

closed. So, you can move to the next slide, Nachama . 

 

Section 2H. 

 

Okay, this deals with basically a list of clients, disabilities. Now of course in this section, you may have a 

client with multiple disabilities. Okay? So, I know that at the end, when we talk about section H, [ Pause ] 

okay, so when you compare to, I believe, E, the number may be slightly higher because of the multiple 

disabilities that the person may have. So, if your numbers are off anywhere, it may be off base on this 

particular project, again, because of the multiple disabilities that a client may have. Okay, next section. 

 

County list. 

 

Okay, so this basically deals with advocacy and outreach throughout the state. I have a particular 

interest in this particular section because I want to see where advocacy is conducted throughout the 

state. You have some areas where you may have only a few consumers, so maybe much, much larger, so 

we always want to see where our services and advocacy is being conducted throughout the state. So, 

let's see, next slide, Nachama.  

 



This is basically a list of subcategories for section 3. So, you can take a quick look at that. Let's see, next 

slide, Nachama.  

 

Okay, 3A. 

 

We're looking at the some of line 1 and line 2, which should equal the amount of closed cases 

successfully. So, if not, just put it in section 9, to clarify why this is not the case. But hopefully these will 

add up for you. All right, let me see. Next slide. 

 

3B, C and D. 

 

Okay, 3B is area of emphasis. 3C is reason for close cases. Okay, and D is intervention strategies used. 

Okay? Okay, so, next slide.  

 

3E. 

 

Let me see, hold on. Okay, this is where we are dealing with a low return of satisfaction surveys. Now, it 

is required by law that we receive at least 25% of the surveys that you sent out. Now, I know that this 

can be quite a difficult chore, but, we definitely, you know, as a federal agency, we would really want to 

get, sort of, the feedback from the client that you serve. And at this, just please go to section 9 and 

clarify why your survey return is low. Usually, I can't know why, but we would like to know from you why 

that is, why does the surveys were low. Next slide, Nachama  

 

Sean, we have a question.  

 

Oh, we've got a question in the chat box.  

 

The question is, when counting cases, is it better to use the number of cases opened or closed? 

 

When counting cases, is it better to use the ones opened or closed? [ Pause ]Yeah, if I'm not mistaken, 

we do have it where sections were successfully close, so, yes, we would prefer successfully close cases. 

Is that it, that is the only question? 

 



Yes, it looks like a couple of people are typing. I assume you also meant that there are times when 

you're looking at, and there is a place and I don't exactly remember where it is in the PPR, where you 

look at cases that you are carrying over to next year so there are cases that you have four open cases as 

well. 

 

That is correct, that is correct. Thank you, Nachama. 

 

We have a couple of people typing, but if you want to keep going, you're on section 4 and as they come 

in, I will read out the questions.  

 

Well, section 4, I believe that that transitions over to Ms. Claire Barnett. 

 

Hi, thank you, Sean. This is Claire Barnett, another token specialist at AIDD. And just to go back to the 

earlier question asked in the chat box, for section 3, it should only be closed cases. Another section asks 

about ongoing cases, but we are only inquiring about close cases in section 3. 

 

And, Claire, do you see the other comments in the chat box from Elizabeth, don't we want to count all of 

the cases that we have worked on, that is a service that may have been rendered, without that case 

being closed? 

 

Well, we consider cases to be when a file is open on the client. And, usually the P&A has to close that 

file, once services have been completed. If it hasn't reached to the level where they opened a file on the 

client, so we don't consider it to be a case. As part of our definition of what is a case.  

 

Okay, and we have another question about the rate of return on satisfaction surveys. Are we reporting 

for all surveys across the programs, or just for PADD client?  

 

Just for PADD clients, for our PPRs.  

 

We have another question about client living arrangements. What if the changes due to our advocacy, 

for example move from a nursing facility to a home and our data report says the person lives in a 

community, not a facility?  

 



Well for our purposes, we are looking at that question to see where was the P&A helping clients. So, I 

think it would be more relevant for our data to say you were hoping a person who previously lived in a 

nursing home and now even though they live in the community, they became your client when it lived in 

the nursing home so I think that would be the preferred living arrangement identify on the PPR Okay, 

one more question which is, doesn't successfully closed include cases where clients do not maintain 

client contact question mark isn't there a place to indicate how the cases are closed? 

 

Yeah, so I should clarify. In section number three we went closed cases but it does not necessarily have 

to be the case was closed because it was accessible on its merits. You will see that there are fields 

entered that the client stop contacting the P&A or the client withdrew, or there are other reasons to 

close the case. So, it counts as closed if the client does not maintain contact. 

 

Okay. Thank you. That's the questions that we have in the chat box at the moment. And for the 

participants, please keep your questions coming if you have them, and we will break in as appropriate to 

raise the questions. So, Claire, if you want to go ahead. 

 

We are now in section 4 of the PPR, interventions on the [ Indiscernible ] groups of client. This gives us a 

clear picture of what the P&As overall strategy is. Because we get information on your group advocacy's, 

the full investigations, monitoring, court ordered monitoring, if you have any, systems or class action 

litigation and other systems change activities. And in section 4, this is one of the ones where a narrative 

is important and brings to life for us, the product specialists who are reading this, what is the P&A is 

really doing, the difference that it is making in people's lives with disabilities, and also the struggles you 

might be facing in your type of interventions. It is key to note here that the number of people impacted 

in this table, you will have the opportunity to note, the cases of each kind you opened and the potential 

number of individuals impacted. That number should, and very few cases, not exceed on the number of 

people with developmental disabilities in your state and the last bullet shows you can check with your 

DB councils for the total number. So, we should not be seeing higher numbers than that, because the 

maximum impact for the PADD PPR would be to affect all of the people with developmental disabilities 

in the state. I also note that as the reviewers of the PPR, we expect all of the P&As to show activity over 

the years and all of these areas with the exception of court ordered monitoring because we recognize 

that may not be as common. But it is one of the things we look for in terms of compliance to make sure 

that a P&A is active in all areas of interventions on the [ Indiscernible ] groups. 

 

Now, turning to section 5, none case directed services. This is an area of the PPR Learn more about 

community outreach and impact that he make on people's lives, that may not be dealing with direct 

legal advocacy. So, there are various reports on your information referral services, public education and 

training activities, and, the number of dissemination activities that you do. And in this section, we also 

have information on your board makeup, which is necessary for compliance in the DD Act, and also for 

the race and ethnic makeup of your board. INR is to be an area where we may encounter problems. We 

count that is to be situations in which you have made direct contact with a person. They are not to be 



considered a client, it is the lower-level service than if you opened a file on them, but it should not be 

considered everyone that handed out brochures to add an informational fair or something like that, it 

should be a direct contact that you had with a person who sought advice from the P&A.  

 

Layer, before you move on, we do have one question, the chart only allows one number for the total 

number of estimated people. So, if you have five different group advocacy, etc., the numbers are added 

together. It does not appear to give a clear picture of actual numbers for each activity. 

 

[ Pause ] 

 

Obviously the chart that we were on in section 4. Thank you. 

 

Yeah, so the number that you would get would be the total for each type of intervention that you did. 

So, the summary, date that you had on monitoring, or the summary for a class action that you did and it 

does not break out if you have multiple class actions or multiple investigations, the numbers are 

impacted through those. So we are limited in that we are asking for the total number that is impacted 

from each general type of intervention that you did. 

 

Moving on. Also about I&R, this number may include people who have made multiple requests were the 

same person who made multiple requests can be counted multiple times. And then also, your agency 

should have a way to track I&R request and not just make up a general number. It should be as specific 

as possible, because it is important for us to know what the reach of the P&A is as well as Dominick 

people potentially are seeking the services you don't become clients for different reasons, and, that also 

helps us know if the P&A could do more if they had more funds, or, more resources. Also in section 5, 

there are areas for you to put how many radio TV appearances you did, how many newspaper articles 

there were, or reports disseminated. And I advised for these sections, please just put the number of 

unique reports or PSA's or publications, and not the total number. So, if you created one publication and 

distributed it to 6000 people, the number should be one, and not 6000. 

 

[ Pause ] 

 

And, we also get a larger picture of what is going on with her public education and training activities, 

and you can count all education and training activities that you did in the community which gives us a 

good sense of how broad the outreach is of the P&A and the types of communities that you are 

reaching.  

 



And, this is like, as I mentioned before, please include the unique numbers of reports and publications 

come rather than the overall number and copies. And, your outcomes payment is also really important 

to us and something that we really look to to show how many people are impacted by the P&A , and, it 

says, how many people received information about the P&A and its services, that is one key number 

that we look at. And also, the number of people who received educational or training. And so to the 

extent that you can track this number accurately, it's really helpful to us to know how broad the impact 

of the PPR is, and what a difference or services are making in the lives of people across your state.  

 

Then in section 5, we also have the area that says after you report the number of consumers on your 

board by type, this is because the DD Act required a majority of the board be at least people with 

disabilities or their family members. So, a majority of your board has to be primary or secondary 

consumers to be compliant with the DD Act, and so we will look carefully at that number. 

 

Jennifer -- Jennifer, I'm sorry. Claire, we have a question about the version, which version of the PADD 

PPR we are using this year. We've recently received notice from AIDD that we would get a new version 

of the PPR, because the OMB clearance of the current PPR expired in June of 2014 and SGP on 11 of 

2014, I'm not sure our office received a new version so I'm not sure if we should use last years even 

though the OMB clearance expired, or is there a new version that we should be using now? Do you want 

to answer that now, Claire, or do you want Jennifer to answer? 

 

This is Jennifer, I was actually going to give an update on where things are during my portion, so we can 

either save the response for them, or I can respond now. 

 

Maybe you could just tell people what the expectation is for this year, so that people know which one 

we are focused on, and then you can give the update about the new PPRs in your section , how does 

that sound?  

 

Sure, surreal quickly, this is Jennifer Johnson with AIDD. And, we are using the, when we consider, to be 

the older version or the current version of the PADD PPR , we do have OMB clearance of both the PADD 

PPR, and SGP, they were expiring, so we did get clearance of those, so, that is not an issue for the form 

that you're going to be using to submit your PPRs or SGPs for this year. I will give an update on where 

things are with the revised PPR in just a few minutes.  

 

Great. Okay, thanks, Jennifer. Sorry, Claire, please continue.  

 

So going onto the next slide, we also count the number of people on the board by race and ethnic type. 

AIDD is very interested in the diversity of both the P&A staff as well as governing boards, and our 



current PPR provides the number of racial and ethnic groups. We use these numbers to make sure that 

the P&As outreaches brought and that they are able to serve a population that reflects their state as 

well as involve actively people from all different racial ethnic groups who may be present in their state. 

 

The final question in this section is how does the PADD program utilize volunteers? If you're P&A uses 

volunteers, please let us know how. That is helpful to know what weekend suggested to other P&As, 

and just to know generally about P&A practices. So, section 6, outcomes and priorities and goals. This is 

really the heart of the PPR. This is my favorite section because it allows us to learn so much about the 

work of the P&A. And what you all are doing on the ground. Here again, I just want to emphasize your 

narratives are tremendously important. But, it is important that they be clear, but they also help bring to 

life what these cases are about. For all of the program specialist. And, what type of advocacy you are 

doing in your state. One important bullet is that about the second bullet, questions four through eight in 

section 6 refer to the priority only. It is not an indicator. So, in section 6, you have the opportunity to 

write about priorities as well as the indicators under the priorities. You may have three indicators for 

one priority. What we often see, is that P&As are repeating the same exact information in four through 

eight multiple times for each indicator under the priority. It is really length and the PPR and makes it 

hard for us to wade through all of the unnecessary repetition that might be in the PPR and might be up 

securing with what is important for the program specialist to look at. So, you only have to fill out 

Westerns one through three for each subsequent priority, or, each subsequent indicator after the first 

indicator for that priority. And also, I mention here that your priorities and indicators should match what 

you reported on last years SGPs, we will check that and it is a way of making sure that your program 

workers lining up with what you said you would do in your statement of goals and priorities. 

 

If there has been a change or a reason why you could not meet your goals, please let us know. That is 

also important. If we see that something is unmet, we wonder why. And it also helps us know about the 

barriers that you are facing to advocacy in your state. 

 

Claire, this is Matt Hayden, sorry to interrupt. But I want to clarify for the remaining questions that are 

duplicated for the report, that is actually built into the system per the instructions of AIDD when it was 

developed. So, that is the agency's answer and then the examples per priority are replicated and then 

only the questions that are tied to the indicators themselves are the ones that are independently asked 

and answered. And the formatting was directly specified by AIDD so in the future if you don't want to 

see that replicated each time, we can tweak that on the NDRN side, but that was something specified by 

you guys at the beginning.  

 

Thanks, Matt, good to know. So, moving on to section 7. This is the section that allows you to provide 

information on the network collaborations. As you know, AIDD funds that P&As as well as the DD 

councils and we like to use this section to see what work you are working on jointly as well as to see 

what issues have been identified by the programs. And, you have the opportunity to list multiple issues 

that you have identified. And, at least one of these issues should also be selected by the state DD 



network for collaboration. And, when describing your collaboration, in terms of the issues and barriers, 

make sure that you collaborate with your DD counsel, and make sure that you know what you are 

reporting on. And, we would also like to see in the PADD report what the P&A unique role was in the 

collaboration, so we know what the P&A is contributing to the project that the DD network was working 

on. And section 8, this is the bigger picture of what other programs that PADD program he be working 

with, including CAP and long-term care ombudsman -- and this is awful to know the collaborations that 

are going on and how our other federal partners may be of assistance. In section 9, you can look at your 

comments and clarifications for any area in which you think your report may have raised flags or can use 

additional clarification. Also, if the program specialist requests that you address in some areas, once 

they do a review before approving your report, this is the area where you can address program 

specialist comments, and add more clarifications. 

 

Claire, we have a question on the makeup of the board. Is the requirement to have 50% people with 

disabilities, or family members, or, is the requirement specific to intellectual and developmental 

disabilities? 

 

Well, Jennifer, do you want to answer that question? 

 

Sure. The DD Act requires that the board members , or the majority of the board should be individuals 

with disabilities , which would include individuals with developmental disabilities, and parents, family 

members, guardians, advocates or other operates representatives. The board may also include 

representatives of the State Council, and the [ Indiscernible ] and youth advocacy organization, but that 

is a may in the DD Act and not a requirement for the board.  

 

Thanks, Jennifer. So now, if we can pull up the tier 1 review tool, we would like to show you what AIDD 

uses to go over the PPR. We use this tool for two reasons. One, to make sure that the data is fully and 

properly reported by the P&A, but, it is also to analyze the overall compliance of the P&A with the DD 

Act regulations. So, you can bruise this at your leisure, but I did want to draw your attention to change 

AIDS. -- aids.Where these questions deal with the P&A's compliance in general. So, we review the PPR 

and look at all of the different sections, but when we review the PPR, we are looking to see if we have 

any concerns about the P&A's authority, if there might be any issues blocking the P&A from exercising 

its full authority and if they appear to be in compliance with all aspects of the DD Act. So, we do read the 

PPRs holistically, your narratives as well as the data you provide help us do that. And, they help us get a 

full picture of what the P&A is able to do in the state, and what barriers you may be confronting. And 

that's all I have on the tier 1 tool. If you want to take it back to the slides. 

 

[ Pause ]  

 



Claire, wanting you just keep talking and going through the slides, and I'll get it checked. 

 

All right, great. Well, after showing you the tier 1 review tool, I was going to turn it over to Jennifer, 

unless there were questions in regards to what Sean and I covered for the PPR.  

 

IDC question, follow-up question related to the makeup of the board. And, whether there is a 

requirement for the board members to be 50% people with developmental disabilities, and, just again, 

going back to what the DD Act says, basically, a majority of the members have to basically be a 

combination of individuals with disabilities, which would include individuals with developmental 

disabilities, and parents. I'm sorry, or parents. So, it has to be some kind of combination within that 

majority. According to the DD Act. So hopefully that clarifies. So, I guess that I will start with my portion 

of the presentation. Again, this is Jennifer Johnson with AIDD. I'm the director of the office of program 

support and in the office of program support, we have the P&A program as well as the state Council on 

developmental disabilities , and the university centers for excellence and developmental disabilities. I 

have to apologize, I do have a bit of a head cold, and am periodically coughing, so hopefully I won't do 

that while I am doing my portion of the presentation. 

 

I'm going to spend a little bit of time, well, Sean and Claire took you through the details of the PPR and 

what is in the various sections and what they're looking for when they review those different parts of 

the PPR. And, what I go to do is talk of little bit more broadly about the review process, and how we 

analyze the data. And use the information, and then I'm also going to give you some updates on where 

we are with revisions to the PPR, and the TP templates, as well as revisions to our monitoring system 

which we have called MTARS, monitoring technical assistance and review system, we have been working 

to develop a new system which we are calling the quality review system, so I will give you reviews and 

overviews of that. So, to begin, if we might go to the next slide. And then I guess the next slide. Yes, 

okay, great. So, in terms of the review process, I think that Claire and Sean have given you information 

about how they go through the review of the PPRs and the kinds of things that they're looking for. And 

then, at the end, Claire gave you a snapshot of the review tool that the staff uses to review the PPR. So, 

that gives you more specific in terms of the kind of review prompt that they use when they're looking at 

the information in your PPR. So clearly, our staff are doing a thorough review of each PPR, and SGP, 

using the document that we call the tier 1 review tool. In addition to Claire and Sean doing that review, 

which we consider to be their programmatic review of the PPR, and again, that is done by your project 

officers, we have analysts here as well who are reviewing the data, to identify any trends in the data or 

where they have some outliers or errors in the data. So, what we do is we take those various data sets 

as a whole, for example, taking the client data set as a whole, taking the intervention strategies, the 

areas of emphasis, all of this data, and putting them into reports to analyze them in multiple ways to 

identify where there might be errors. So, we look across the P&As to see were some P&As might be 

reporting higher numbers than others, and we also look at prior years data to see if there are 

differences from year-to-year in the data. It does not necessarily mean that those things are wrong or 

that they are in error, but, it is certainly something for us to look at to then follow up with you to find 

out if it is indeed an error in the data or if there is an explanation for that explanation might be in the 



PPR itself, and that is why it is important for you to explain certain things as has been discussed on this 

webinar. But, it may be something that has to be corrected. So, we want to make sure that the data that 

we have from you all is valid and reliable. So, again, we have analysts that do that type of review and 

coordinate with your project officer to make sure that we follow-up with the P&As on any items where 

there might be a question on the data. So, you will be getting feedback in two areas. Feedback in terms 

of the programmatic review of your PPR and SGP that Claire and Sean do, but feedback and questions in 

terms of the data if we noted any outliers. And we do that and you should all be used to getting 

comments through the PADD PPR system, and, that communication occurs through that mechanism. All 

of this is important because we use the data in multiple ways. Once we have reviewed the PPRs and the 

data, verify the accuracy of the data and finalized the data, we then do analysis of it to look further at 

the trends in the P&A work to see if there would be differences , and the data that is being submitted, 

year-to-year. And, identifying potential trends, but also, to report information about to the public, and 

also in our budget documents. I'm sure that you are well aware that annually we go through a budget 

process and in that budget was, we include narrative information about the P&A program, the five 

testifying what types of activities that P&A carried out in what they are accomplishing. And so that is 

where we use the data to say these are the number of clients that were reached, these are the number 

of successful cases, so, and I'm very much summarizing the data that you submit to us and how we 

reported out. So, that is obviously very important information for us to put in the budget that ultimately 

goes to OMB and then to Congress, to then make the decisions about funding for the program. We also 

use the data to -- and are in the process to get that data up on the ACO website, so that the public can 

also see what kind of accomplishments the P&As are achieving . We will get requests for information 

about the P&As, and, we will pull out narrative that you submitted through your PPRs, to describe, and 

give a story to the numbers. So, that is where those cases summaries are very helpful, because a lot of 

times we will use those in inquiries that we get, or even sometimes in the justification for the program. 

And our budget process. So, again, I want you to understand that we are using the data and the 

information that you submit in the PPR in multiple ways, and a very important way for the program. 

Let's go to the next slide.  

 

I want to give you an update on where we are with the revised PPR and SGP template. There was a 

question earlier about that. And, it is correct, we have been working on an effort to have a revised PPR 

and SGP template, and, we have been able to use the model PPRs that NDRN had developed I think a 

couple of years ago, when we discarded our discussions. We have done some work to model that 

modified PPR for our purposes. We started a pilot of our revised PADD PPR and SGP in October of last 

year. We have a group of P&As participating in that pilot in those states are listed on this slide. And, it 

was a very helpful process to go through that pilot. Midyear, we had the pilot state submit interim 

reports, just to see how things were going. And, we learned a lot. Through that. And, identified where 

we needed to make some adjustments to the PPR and SGP template. And with those adjustments, we 

felt like it was fun to be beneficial to continue to test the PPR and SGP template, so we decided to 

extend the pilot for an additional year. So, we're just entering into the second year of the pilot. And, our 

goal was to complete the pilot by this year, and roll it out to all of the P&As so that by this time next 

year, everyone will be using the revised PPR and SGP template.  

 



And Jennifer, if I could just say there is obviously a typo on the slide, so, the expectation at AIDD is that it 

will be ready for rollout by 2015 not 2105. 

 

Thank you, that is a few years off from now. Okay, so that is where we are with our revised template. 

We will move onto the next slide. Simultaneous to the revisions that we are making to the PPR and SGP, 

we are, as I mentioned, making revisions to the monitoring of all of our grant, that the P&As using the 

consuls. We are calling this new system the quality review system. And, we started this process in 2012. 

And, we started by looking at what we have in place, which was MTARS, and we took a look at what was 

working in MTARS and what needed to change, and out of that process we developed our revised 

model. And, then, the next step from there was to develop the review tools that would be used for 

conducting the quality review system. If you want to move to the next slide. I want to spend a little bit of 

time explaining the model to you. Basically, the quality review system is comprised of three 

components. A review of compliance, a review of outcomes, and, technical assistance. On this slide, the 

boxes in which we have compliance and outcomes, those are blue. And then, technical assistance is sort 

of that salmon color. The reason they are different colors is because the blue part, compliance and out, 

review is under the purview of AIDD and the federal review process. But, we understand the technical 

assistance is very important to the monitoring work that we do, and is important to ensuring the quality, 

which is the basic concept within the system, that we want to promote quality. And so, technical 

assistance is a component of the quality review system, but isn't necessarily provided by AIDD. 

Obviously, CAP -- TASC and four is a key component to providing that technical assistance. So, just to 

talk a little bit more about the compliance and outcomes. One of the things that we decided when we 

reviewed MTARS was to really be clear on what we were going to review as part of the quality review 

system. And obviously, in assessing compliances is part of what we do. We have to make sure that the 

programs that are authorized and funded under the DD Act are indeed carrying out the requirements in 

the DD Act. So, that is an important part of the review process. The other important part, which we are 

all well aware of, is understanding what kinds about comes our programs are achieving. So, compliance 

is important, but it is sort of the baseline. Understanding what an event, what outcomes you are 

achieving, is at the critically important to knowing that you all are achieving results in the state and 

territory, because that is what people want to know. In terms of the federal investment. And what this 

means is that because we are focusing on compliance and outcomes, we are not looking at how you 

might be getting there. We are not looking at your operations, necessarily. Which is something that we 

kind of did when we did MTARS. So again, we are clearly just focusing on the compliance of the program 

and then he outcomes being achieved. But this is where technical assistance may be important, because 

there may be something within the aspect of your operations that may relate to whether you are in 

compliance or not or achieving outcomes or not. So again, that is where technical assistance is an 

important part of this model. 

 

Jennifer, we have a question of whether or not there is a list of P&As that will be monitored each year, 

and how often are you monitoring each P&A?  

 



So, I'm going to talk a little bit about the pilot that we conducted this year. So, if I could save that 

response. Until I get to that point. 

 

Sure, sorry.  

 

That's okay. I like that you are anticipating where I'm going. 

 

Well, it was someone else's question. 

 

Right, right, no. Okay, if we could go to the next slide. I want to just talk about how the quality review 

system is defined. We basically have designed it to be a three-tiered model. Where tier 1 and 2 are 

standardized processes that we carry out. Tier 1 being carried out on an annual basis and reviewing your 

PPR and this should say SGP for the P&As. To review for compliance and outcomes. And so, that tier 1 

review tools that you received and that Claire should you briefly today is that tier 1 review that is done 

on the programs on an annual basis. And, it identifies the identity reviewed for compliance, and that is 

what she pointed out to you earlier, and then how we are assessing outcomes. So again, that is a 

process that will occur annually. And then, tier 2 is a periodic, in-depth review. Of the program. Looking 

again at compliance and outcomes. And, documents are submitted before hand, before a site visit for 

review, and then a site visit is conducted. And then, tier 3 is where we can really individualize and Taylor 

reviews to the issues within the program, or that the program may be having. And, there may be 

multiple reasons that we go to tier 3, it may be that when we have done that tier 1 and 2 review, we 

really want to focus in on a particular area to verify whether the program is in compliance or not, or, we 

may have, for the review of fiscal information, concerns about the fiscal operations, and so we might 

want to do a more in-depth review of that area, or we might have information from other sources 

where we want to be up to focus in on a certain area of review. It also, well, will be the place in which 

usually target programs that have not, maybe we have identified them to be out of compliance and have 

given them time to correct but have not been able to correct those issues. And so within tier 3, we can 

more specifically addressed those issues. So, tier 3 is a less standardized process because the idea that 

we are individualizing our monitoring to the specific circumstances. In all of these components, there is 

a role for technical assistance. So for example, in tier 1, this is technical assistance that is been provided 

as part of our quality review system, to make sure that when you are submitting your PPR, we are 

getting quality PPRs so that we can really evaluate your compliance and outcomes. If you want to go to 

the next slide. I'm not going to go through these in real detail, you can go to some of these light on your 

own, but the thing I wanted to highlight here is that in tier 1, as I mentioned earlier, that is being done 

by federal staff. And then, in tier 2, it is a review team, similar to what we used in MTARS, where you 

have a federal staff person, Executive Director, from another state or territory, and then, a self advocate 

who would be on the review team. Go to the next slide. I'm not going to go through these in detail, in 

the interest of time, because I think these are pretty self-explanatory. So if you could go to the next one. 

If you can go to the next slide. I just want to point out here, that in the review of outcomes and the tier 

1 review of outcomes, the second bullet point says there is a focus on data and narratives for your cases 



to assess results, and by think you've heard several times today the importance of the quality of 

information that you are submitting both in terms of the data and narrative. So again, you know, we are 

going to be assessing that to determine whether at the tier 1 level we think you are achieving outcomes. 

So I just wanted to point that out on that slide.  

 

Then, if you could go to this slide. In terms of how we developed the tier 1 review tool, we developed 

that with a work group that includes representatives from the P&A network , and also included staff 

from NDRN, to develop it. And then, we conducted a pilot of the tier 1 review tool in 2013. We used it 

again when we reviewed the PPRs and SGP in 2014. We make slight adjustments to it and will be using it 

again in 2015. So, it has been something that we have been using for the past several years. If you want 

to go through these lights. 

 

One of the things, if you could stop here for a moment, one of the things I want to highlight on this slide, 

when we are doing a tier 2 review, one of the things people do to assess outcomes is talking to other 

people that you might interact with. So obviously, client of the P&A is a good source of information for 

understanding what outcomes you are achieving, talking to the self advocacy organization in the state 

and other community stakeholders. It will be another important source of information for that. And 

then, if you could go to the next slide. And, onto the other one. So, this is information, there was a 

question earlier about how often, and what states are going to be reviewed. We did a pilot this year of 

the tier 2 review, and the North Carolina P&A volunteers. They volunteer to participate in the pilot so 

we certainly appreciate their willingness to come forward and help with the effort. The review team 

included Claire, Tia Alice and Ruby more. So we did the pilot to test out but we also approached it that 

this was a review of the North Carolina P&A, so we have been running both simultaneously in this pilot. 

If you could go to the next slide. This gives just an overview of the timeline for the pilot. So, we actually 

started the pilot process last year, and it was carried out throughout the entirety of this year. And, we 

are finishing up the pilot right now, we are doing our last assessment, or this month, we are doing our 

last assessment of the pilot with a different member. Who participated in the pilot. So, that by 

November -- we are in November. By the end of this month and early December, we will have an 

assessment of the pilot in its entirety, and be able to start over for next year. We are working right now 

to identify states that we will be reviewing. Obviously, we have repressed science in terms of how 

meditation can be reviewed, and the tier 2 review, so that will impact the number of states that will be 

reviewed in a gear. But, this pilot is helping us to identify how much time is necessary for conducting the 

tier 2 review. One of the things that we try to do it revise this model is really streamline it and make it 

more efficient so that we can do more reviews but not compromise quality. So when we are finished 

with the assessment process which we will be finishing up this month, you'll get a better sense of how 

many we will be able to do, again within the constraints of the resources that we have, which is basically 

to staff that works basically have time on the PADD program. So, clearly, we don't have a lot of 

resources to be doing the tier 2 reviews, although we know that they are important to do. The next slide 

is just more details on the pilot timeline. So again, our goal is to wrap things up and be ready to start a 

new set in 2015. So, that is the end of my presentation. And, I believe that we are opening up for 

questions. 

 



Yes, operator, we can take some questions, and while we are taking them, Jennifer, there was one other 

question in the chat box about if the model PPR project, and whether the revisions thing done to the 

PADD PPR are part of the model program that PAIMI and PADD were doing together.  

 

So, the model PPR, I know that NDRN developed it and incorporated all of the different elements that 

the P&As report to the different federal agencies. We picked up on those things that are reported to us 

for the PADD program. So, it does not incorporate the items that you report to [ Indiscernible ] and on 

the PADD program . I don't want Tuesday for the other federal agencies while they are not on the 

phone, although I could say that we share information with them on a monthly basis on her we are with 

the pilot that we are doing of the PADD PPR. Ensure that information, they are interested what we are 

working on, when we are piloting, and, thinking about whether they might do something similar or not. 

So, again, I don't want to say too much on behalf of the federal partners, but, we are communicating 

with them about our work related to the PPR and SGP What I will play with what I've heard anything 

Jennifer is being careful, nobody has made any commitments as except for AIDD Gaspar at this point 

but, [ Indiscernible ] said that once AIDD issue is process, they want to review it and they are inclined to 

go this direction. And, RSA should they will review it as well, but there is no promises beyond that.  

 

So, operator, if we have questions?  

 

Thank you, we will now begin the question and answer session. If you have a question, please press star 

one on your touchtone phone. If you would be removed from the queue, please press the pound sign, 

there will be a delay before the first question is announced. If you're using a speakerphone, pick up the 

handset before passing numbers. Once again, if you have a question, please press star one on your 

touchtone phone. We have a question from Jeanette Webster. 

 

I wanted clarification, I think during Sean's presentation he mentioned something about skipping 

questions three and four and I wanted to make sure I understood that correctly because if we are using 

the same PPR from last year, I think those questions are on there. I want to be clear about what 

questions we are able to skip that he mentioned during his presentation.  

 

This is Jennifer, Sean, if you want me to answer that question. I can't remember specifically what the 

question number is that there is a question that asks you all to basically report on the number of clients 

or potential clients that would have been eligible to receive P&A services but you did not serve them. 

And, that is not the exact measure, but it is something to that effect. And, we have found over the years 

that we get data on that measure that is all over the place, there's not a lot of consistency in how P&As 

report on that specific item. We are removing that particular item from the PADD PPR in the one that 

we are piloting right now. So, the pilot states are not going to be submitting data for that measure. And 

so, our feeling is that you all can get that item. If you so choose to. Because we don't find it useful since 

we get such. Results from the P&As on that particular item.  



 

So Jennifer, this is Nachama, I put up, this was section 2A, but perhaps triple AIDD sent mail to people 

with instructions so that they have something written about this to make sure that everyone is on the 

same page. 

 

Sure. 

 

And, there is a question that came through the chat box on whether the report has been changed to 

allow us to skip those questions. Matt, I don't know if you are still here.  

 

Yeah, I'm here. No changes have been made to the form. Online, for the reporting process. So, if there is 

a requirement for a particular question, you can put in a number, be it zero, or something along those 

lines, but my understanding is they will not be utilized by AIDD for this year.  

 

Operator, to have additional questions?  

 

Thank you again to ask a question, please press star then one on your touchtone phone. No further 

questions at this time. 

 

Okay, there is a question on whether the webinar will be recorded for future review and reference or to 

allow viewing by those who could not participate today. Thank you for asking that question. Like all of 

the TASC webinars, it recorded and you have it and a transcript available. It is usually available within it 

by the end of the day after the session and will be posted, but we can email it out with the evaluation. 

 

. The question regarding verification of the recommendation regarding OS X and of sections four 

through eight.  

 

Again, this is Matt, just to remind everybody, questions four through eight -- I think it is four through 10, 

are limited to the priority itself but due to the formatting, it was requested for the PDF report and does 

include them for repeated for each objective. So, for each goal and objective, it shows all number one 

through 10, even though they are not editable, except for the individual indicator or objective questions 

which are the ones in the middle. So, there is no choice for the and report payer to amend those 

questions, other than on a similar entity for that priority as a whole. 

 



And if you need individual help with the system, there is a way that you can reach matter through or 

individually he would be happy to walk you through. Operator, do we have another question on the 

phone? 

 

No further questions at this time.  

 

Okay, we have a question in the chat. Tenure also answer the question about monitoring a P&A? Will 

you eventually develop a list or will we know in advance, etc., etc.?  

 

This is Jennifer. We hope to. And again, once we have completed our assessment of the pilot, we'll have 

a better sense of how many P&As will be able to review in a year. Certainly, the programs that are being 

identified for the notified, but you know, there are multiple test is into making a decision about who will 

go through a tier 2 review or even a tier 3 preview, and so, we can put out a list, but that does not mean 

that there would be circumstances where we plan to do a review and want be able to, because we have 

to do a review of another program before getting to the ones on the list. So you know, we'll see what we 

can do about that, so that you all can prepare, but please know that a tier 2 review is one part of what 

we do. We are doing the compliance and outcome review annually of the PPR and SGP and so we are 

evaluating the extent to which you are in compliance, east on the information that we have from you in 

the PPR. So, it isn't just the site component, although that is a more in-depth review of the program, we 

are still to be annual reviews of the program. 

 

Operator, anymore questions? 

 

No further questions at this time. 

 

Okay. Jennifer, Sean or Claire, is there anything that you would like to add to your presentations?  

 

The only other thing that I would like to add is to thank everyone, thank the staff at AIDD who prepared 

for this presentation and provide the information, and for the folks at NDRN that did the same , we 

appreciate all of your efforts. And then, to those of you who participated, it is great to have you all on 

this webinar, and in the interest of knowing our thoughts and guidance to you on preparing your PPRs, 

so thank you.  

 



Also, I want to say that for those who are in regions 7 through 10, if you have any questions, they can 

contact me as well. And also, those who are in regions one through six, they can contact Claire if you 

have any questions.  

 

Great, and just to remind people, Matt can assist anyone who is having problems with the system. This 

will be recorded, we ask you either to click on the valuation now and -- click on the evaluation now and 

give us your feedback, or we will send you a link to the evaluation and link to the training. You can also 

find it on the TASC website under management , under the PPR section. Thank you, everyone, for your 

time today, and thank you, Jennifer, Sean and Claire. I think this was a very helpful and complete set of 

information, and, we look forward to helping you and working with you to assist you in your PPR 

completion this year. Good luck, everyone, thank you, operator.  

 

Thank you, and thank you, ladies and gentlemen. This concludes today's conference. Thank you for 

participating and you may now disconnect.  

 

[ Event concluded ] 

Actions  

 


