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Please stand by for real-time captions. 

 
Welcome everyone to the second webinar designed to provide a basic understanding of Social 

Security Title XVI program. On the first webinar we talked about the basic rules of titled 2. On 

this webinar we are going to look at the Title XVI program specifically we want you to 

understand who was eligible for SSI and how these rules differ from what you learned about 

Title II. We want you to understand asset rules that affect title recipients and other factors that 

impact the receipt of cash benefits. Once again the information you learn here will be used as the 

foundation for additional training in the actual on-site training. My name is Cheryl -- and I am a 

senior disability advocacy specialist with the national disability rights network. My code trainer 

is my good friend and colleague Linda Landry who is a staff attorney from the Massachusetts 

PNA also known as Massachusetts disability Law Center. Having said that we will go ahead and 

begin.  

 
The title of this slide is a supplemental security income which is also known as Title XVI in the 

Social Security act. In 1972, Congress passed the Title XVI of the Social Security act and 

federalized state programs for people who are aged, blind or disabled and have limited income 

and resources. This is an out spring of the war on poverty and created a consistent standard 

across the country for these needs -based programs. 

 
As I indicated, the SSI program is a needs -based program for people with limited income and 

resources. We will define those further as we move along. What SSI does is provide basic cash 

assistance to individuals to meet basic needs for food and shelter. SSI differs in many ways from 

the SSDI program or Title II program. SSI is funded by general tax revenues and it is affected by 

changes in income, resources and living arrangements. All of these things when a change occurs 

must be reported to Social Security. The amount of the payment is based upon income and living 

arrangements and it is paid on the first of the current month.  

 
Individuals eligible for SSI are also eligible for Medicaid. The states get to decide how that 

process actually works so you need to check with your state to determine the actual Medicaid 

eligibility. 

 
The SSI program pays disability benefits to people who meet Social Security's definition of 

disability. You'll find as we go along that SSI does pay benefits to some people that are not based 

on disability, but the folks who received SSI based on disability are eligible for funded activities. 

The disability standard, we talked about in the previous webinar in Title II, the standard is 

exactly the same, but by way of refreshing, it requires a medically determined condition or 

combination of conditions that have functional limitations that prevent substantial gainful 

activity performance for at least 12 months or these conditions are expected to result in death. 



Social Security has a five-step analysis which we talked about in the prior webinar in which I 

think we will revisit briefly at the end of this webinar the basically Social Security looks at 

medical evidence and it also in many situations looks at the applicants age, education and work 

experience to determine whether the person meets the Social Security disability standard.  

 
Who can get SSI? SSI pays benefits basically to the same categories as the Social Security 

insurance program in Title II. For SSI, the age criteria is Dixie five or older. These are not 

benefits based on disability. They are based merely on being 65 or older. If a person is receiving 

benefits as an elder, even if it is a person who has a disability, you can't serve these with -- 

funding but you can serve people who are eligible for SSA on the basis of disability or statutory 

blindness and those standards are exactly the same as for Title II benefits. For people to be 

eligible for SSI must also have limited income and resources unlike eligibility for Title II 

disability benefits. SSI applicants also must be a resident of one of the 50 states of the United 

States, the District of Columbia or the northern Marianas Islands as benefits are not payable who 

are residents outside of the United States or in any other territories. In addition, the SSI applicant 

must be a United States citizen, either natural born or naturalized, or meet immigration eligibility 

criteria if they are noncitizen, and these criteria are very restrictive. People also have to have 

applied for SSI and meet all medical and nonmedical requirements. Cheryl?  

 
Again, to recap that, in order to receive SSI, an individual has to be aged 65 or older, blind or 

disabled from birth to basically age 65. Payments begin with a month after the month of filing an 

application. Individuals must meet the medical and nonmedical requirements and any individuals 

who are considered aged are not eligible because they are no longer getting the benefit based on 

disability but rather on their age.  

 
This next slide talks about some of the factors that are looked at in determining the SSI benefit 

amount. The payment amount is based on income, how much income the individual has coming 

in, there living arrangements, there marital status, the maximum amount payable in the state and 

whether the r the income of another counts towards the ts towards the person's eligibility. For 

instance, if a couple is married and one person is not working, the income of the other one would 

be considered available and affect the individual's eligibility. SSI differs from SSDI and that 

there is no waiting period to receive benefits. If an individual applies and they are found to meet 

the definition of disability, their benefits begin immediately the beginning of the next month. 

Medicaid eligibility comes with SSI eligibility and also begins immediately. A person does not 

have to wait for a waiting period to receive the health insurance. The last bullet again is just a 

repeat; the earliest possible payment date is the month after the month of application. The 

statutory citation is listed, 20 CFR 461.335. 

 
The SSI benefit payment amount is set each year by Social Security. Actually it was set a long 

time ago and it changes with the cost of living allowance every January. Unless we are in a 

recession, in which case it doesn't increase. In 2016, the SSI federal benefit rate is $733 for an 

individual, a single individual. This is the same benefit as was payable in 2015. There was no 

COLA in 2016. For a married couple, for a member of a married couple the federal benefit rate 

for SSI is $550 a month when both members of a married couple are SSI eligible, the maximum 

federal benefit rate is in $700 in 2016. I keep saying the federal benefit rate because many states 

opted back in 1972 to supplement the federal benefit rate. Not all states, but many states did. The 



SSI state supplement on slide 9 is the amount of money that the state pays in addition to the SSI 

federal benefit rate. In some states, the SSI application is also an application for the state 

supplement, but in others it may be necessary to separately apply for the state supplement at a 

state agency. To get more information about the state supplement in your state, you can check 

out the -- at SI -- and you can see that citation at the bottom of your slide.  

 
States that supplement the FBR vary widely in the criteria for supplementation and also in the 

amount of the supplement. Some states that have decided to supplement every federal benefit 

rate and some states decided if they decided to supplement they were only to supplement certain 

federal benefit rates. It's necessary to check in your state to see first of all whether your state 

supplements the federal benefit rate and if they do, how they do that. You can find some 

information on which states supplement at the -- slide in the second bullet on this slide. For a 

complete list of the 2016 state supplement information for states that federally administered their 

state supplement, you can go to the PALMS in the third bullet. If your state has decided to 

administer the state supplement itself called state administration of the SSI supplement then you 

will have to check with some administrative office in your state, perhaps the welfare office or 

more broadly the Health and Human Services office to get the information as to the amount of 

the supplement and the criteria used to determine what supplement will be paid. 

 
Living arrangements at we've indicated are very important in determining the SSI benefit 

amount. Social Security uses the federal living definition. Basically they will look at whether an 

individual is living in his or her own home or apartment. Are they living in someone else's 

household such as renting a room? Are they in a group care or boarding care facility? Are they in 

a medical treatment facility such as a psychiatric hospital or are they in a public institution such 

as a jail or prison. The citations were you can get additional information are cited at the bottom 

of the slide. 

 
We wanted to talk a little bit about the federal SSI living arrangements that result in less than the 

full federal benefit rate. As you recall, the full federal benefit rate of a single individual in 2016 

is $733 and for a member of a married couple it is $550 a month and when both members of a 

married couple are eligible, it is $1100 a month in 2016. This is the federal benefit rate people 

receive in many of the federal living arrangements however, if the SSI recipient is living in 

someone else's household which generally means they don't have rental or mortgage liability, 

their federal benefit rate will be reduced by one third if they also receive both food and shelter 

related items. For free or lower than their market cost from within the household without paying 

there pro rata share of these expenses. This is called the value of the one third reduction rule and 

you can see it in the federal regulations cited at the bottom of the page but it only applies when 

the SSI recipient lives in another person's household and receives both food and shelter related 

items from within the household without paying their pro rata share. In all the other situations the 

rule does not apply. I think Cheryl is going to tell us what shelter related items are.  

 
Slide 13 you will see shelter related items are specifically rent or mortgage payments, property 

taxes, heating fuel, gas, electricity, water, sewer and garbage removal.  

 
To determine whether a person is paying their pro rata share of these expenses, Social Security 

would ask for verification of these expenses for the household and would divide the total for 



these expenses by the number of people living in household and that is the pro rata share. If the 

SSI recipient is paying their pro rata share of these expenses, their SSI federal benefit is not 

reduced by one third. If they are not, it is. 

 
The other federal living arrangement that is reduced from the full SSI federal benefit rate is 

institutional living arrangements. The institutional living arrangement is limited to $30 a month 

minus any countable i ncome. This applies when the SSI recipient is a resident in a public or 

private medical treatment institution where Medicaid pays at least 50% of the cost of care for 

that month. Essentially the $30 benefit rate options as a personal needs allowance. Some states 

may supplement this with a little extra money. Some states do not. You can see the federal 

regulation on the $30 benefit rate at 20 CFR 416 .4 14 as a cited and also in the palms cited their. 

People who reside in public institutions are eligible for zero SSI payments. Public institutions as 

Cheryl said our prisons and jails. It could also be a public psychiatric facility and the idea for the 

zero payments, the reason for it is arguing the people are receiving food and shelter related costs 

from the institution and those items are primarily what SSI pays for. I did want to mention 

something we haven't put on the slide. Some people who are in a medical treatment facility and 

eligible for the $30 federal benefit rate are potentially eligible for what is called Tempur rare 

institutionalization benefits. This is a rule that allows SSI recipients to maintain their community 

living arrangement so they can more quickly get out of the institution and back into the 

community. It is limited to people who get medical documentation that they are likely to be in 

the institution for less than 90 days and also showed they need the full SSI federal benefit rate to 

maintain the community living arrangement. This rule also applies to residents of public 

psychiatric facilities. It does not apply to residents to prisons or in jail. You can see the 

regulation at 20 CFR 416-point to -- .212. Those are -- were the federal benefit rate is reduced 

before the full rate. You may also find your estate has separate criteria on how to supplement the 

federal benefit rate and again to find out what those criteria are in a new living arrangement, you 

need to check out the rules that pertain to your state. With slide 15, we're going to move into 

talking about SSI financial eligibility and there are two pieces to this. Income eligibility and 

resource eligibility. I want to plant the seed that to always have to think of funds received by an 

SSI recipient twice. You have to think about whether they count as income and whether or not 

the count is income and whether they will count as a resource and we are going to deal with 

income first.  

 
It's important SSI recipients report all income of any source to avoid over payment. SSA will 

decide whether it is countable or not and if it's countable how much of it is going to be 

countable. There are exclusions and deductions for many types of income. To determined 

whether the SSI beneficiary payment amount, you have to know the amount of comfortable 

income. You determine the amount of countable income and then you did that that from the 

maximum benefits the SSI recipient is eligible for based on the category of eligibility and living 

arrangement to determine the benefit payment amount. 

 
What is SSI income eligibility? Basically income that is anything in the individual receives in 

cash or in-kind that can be used to meet their needs for food and shelter. Social Security 

categorizes income into various categories that have different rules accountability. Income can 

be earned or u nearned. It can be in-kind in the form of shelter or food received free or at a 

reduced cost. As Cheryl indicated it could even be income deemed from a spouse, from apparent 



to a minor child or from a sponsor to a sponsored immigrant. For SSI purposes income is 

countable in the month it's received. Let's talk about earned income. Earned income is important 

and the deductions from earned income are the main SSI work incentive and we're going to be 

talking about that in the training session in March but for now, income, earned income is income 

from work which means wages, self-employment income, in that case net income, wages they 

always look at gross income. In-kind payments like sometimes people get free rent from their 

employer in blue of wages and in that case the free rent would be countable in-kind wage. 

Royalties and honorary of people may receive for work they previously did or countable earned 

income, most bonuses are countable earned income and earned income includes payments for 

work done in sheltered workshops or other kinds of work activities. Basically any time the 

individual receives payment for work they did, it's going to be countable earned income but you 

will learn air earned income is treated much more favorably than any other kind of income in the 

SSI program and again we will be talking about this in great detail in March. For now, only 

about half of gross wages received in a month or half of net self-employment income are 

countable to reduce the SSI benefit.  

 
I'm going to talk for a minute about unearned income. I think Linda did an excellent job of 

explaining the fact earned income is a result of actual work that is performed. Unearned income 

with any other additional kinds of payments that one is likely to receive that is not a direct result 

of them performing work. This would include things such as annuities, pensions or other periodic 

payments which could include a Title II benefit amount as well as unemployment benefit 

insurance compensation. Alimony or child support that is received is unearned income as would 

be dividends or interest. Any gifts or prizes the individual wins with the unearned income. Rental 

income is unearned income and inheritance. Inheritance would have a very definite impact. If an 

Mable dies and leaves Johnny $4000, that is unearned income in the month it is received and 

would be counted as a resource at the beginning of the next month. We are going to talk more 

about that as well as any in-kind support or maintenance provided to the individual would be 

considered unearned income.  

 
Unearned income is not favored in the SSI program. Most unearned income is countable with 

only a $20 general income exclusion. That's a $20 exclusion from total unearned income in a 

month, not for each type of unearned income the individual might receive. Some types of 

unearned income carry their own exclusions that are specific to those types of income. A couple 

of examples are listed here. Gross rental income where it's not done as a trade or business can 

still be reduced by expenses associated with earning that income if it is done as a trade or 

business, then it would probably be counted as self-employment income. Deemed income from 

spouse to spouse or parent to minor child or sponsor to sponsored alien is determined by a 

formula that contains a lot of deductions and they are different for each type of deeming. Finally, 

child support. Child-support is the income of the child for whom it is paid. It is not income to the 

parent who receives it and spends it on behalf of the child. When the child is under age 18, one 

third of child support for the minor is excluded. This is important because unlike with Title II 

benefits, people under age 18 can receive disability benefits and they may also receive child 

support from an absent parent and in that case, one third is excluded before it is countable 

income for the child to reduce the SSI benefit. 

 



Moving onto slide 19, I'm going to discuss some non- countable unearned income. These are 

pretty limited, but they make sense. Any kind of housing assistance such as public housing or a 

Section 8 Boucher 8 voucher is not considered unearned income. Food stamps is not counted. 

Retroactive SSI or SSDI payments are not counted for the first nine months after receipt of that 

benefit. The other non- countable unearned income is any assistance that is based wholly on need 

and funded by a state program. These things do not count against the individuals SSI benefit 

payment. 

 
Now we have to talk again about in-kind income. I know were the only talked about in-kind 

income in the context of the living arrangement all household of another where the individual 

SSI recipient lives in someone else's household and receives both food and shelter related items 

for free or reduced cost without paying their pro- radish share. That is a spiffy in-kind income 

living arrangement rule, but there is a second in-kind income rule that applies when the 

household of another -- reduction rule does not apply. This is called a presumed maximum value 

rule in you can see it here on slide 20. You can see this citation to the federal regulations that 

describe this rule. Basically again, food or shelter related items that are provided for free or at 

reduced cost to an SSI recipient count as in-kind income but here the individual doesn't have to 

be living in somebody else's household and they don't have to be receiving both food and shelter 

from within the household so this is a more flexible rule that can apply essentially in any living 

arrangement. It might be a roommate situation where both roommates or housemates have rental 

liability and pay some rent but the SSI recipient pays less. Social Security in that situation would 

charge the SSI recipient with countable in-kind income. Again, this is the presumed maximum 

value rule. For this purpose, once again, Social Security looks as we see on slide 21 only to 

certain shelter related items. They are defined only as rent, mortgage, property taxes, heating 

fuel, gas, electricity, sewer, water and garbage removal. The maximum countable under the 

presumed maximum value rule is capped at the lesser of the actual amount received for free or 

lower cost or one third of the SSI federal benefit rate plus $20. By my math in 2016, one third of 

the federal benefit rate is $244.33 and you add the $20 to that and that gives you $264.33 as the 

in-kind income cap to the presumed maximum value rule. People can't be charged with more in-

kind income than that. There was slide 21 of what we were talking about. 

 
These are some of the categories that are not considered income. Examples of fund -- any 

medical care or treatment services are not considered income. Any assistance that is provided in 

cash or in-kind under a state, federal or local providing medical care services and this can 

include things like vocational rehabilitation, services VR pays for. Cash used to replace a 

resource such as the proceeds from an insurance policy. If someone happened to total their car 

and got payment from the insurance company, that is not considered cash at the time it is 

received. Income tax refunds are not countable. Nor are the proceeds of the loan nor or bills if 

they are paid for the recipient if they are paid directly to the vendor for non- shelter or food 

items. For instance, if someone pays the cable bill for an SSI recipient, that is not considered 

income because cable is not considered a basic shelter item. The last bullet is the replacement of 

income that was lost, stolen or destroyed. As long as it is not for food or shelter related items. 

 
Deemed income are those legal situations where money available or assets or resources that are 

available to an adult are legally deemed available to another person. These are limited to 

situations such as a parent to a minor child when they're living together. Spouse to spouse, a 



married couple has an obligation to provide for their other spouse when they are living together. 

Also sponsor to sponsored immigrant. This is considered deemed income regardless of whether 

or not the individuals are living together. 

 
Now we've completed our overview of the SSI income counting rules but as we said at the 

beginning, it's not enough to consider whether income is countable in the month of receipt. It's 

also necessary to consider whether it's going to count as an SSI resource in subsequent months. 

SSI is only payable to people who need both the income counting rules and the SSI resource 

counting rules. SSI does limit the amount of countable resources and SSI recipient can have. You 

can see on the last two bullets the limits. And individual meaning a single SSI recipient can only 

hold $2000 in total countable resources and a married couple can only hold $3000 in total 

countable resources. To be a countable resource the SSI recipient must both own and have legal 

access to the resource. If they don't have both ownership and legal access, it's not a countable 

resource. There are times we have seen when people do have ownership of something that they 

may not have legal access to it. A common example is a divorce situation where the SSI recipient 

may have an ownership interest in the marital home but until the divorce settlement is finished 

may not have legal access to dispose of any of the income they could get from sale or rental of 

the house. There other examples as well, but that is probably the most common one. The 

definition of a resource we can see on slide 26 is cash or any other liquid asset, real estate or 

personal property of individual or a spouse that could be converted to cash in used to meet the 

basic needs. Cash is not a countable asset until it is the month after the month of receipt because 

that is the basic rule. In any income received by an SSI recipient is counted under the income 

counting rules in the month of receipt and it is counted towards the countable assets as the first 

moment of the following month to the extent it was not spent down in the month of receipt. We 

were talking about earlier about having to consider income twice so it's not ever enough to 

consider whether something is countable income in the month of receipt. Cheryl said earlier 

insurance payouts and the proceeds of a loan are not countable income in the month of receipt 

however if the individual doesn't spend down those sums in the month of receipt, anything they 

haven't spent down goes towards countable assets as of the first moment of the following month 

and so forth until properly spent down. Some types of income that don't count for longer periods, 

we only mentioned one, I think the retroactive award of SSI in SSDI don't count as a countable 

accent for nine months and certain kinds of tax refunds, I think most tax refunds don't count for 

nine to 12 months but certainly the earned income tax credit I think individuals have 12 months 

to spend that down. 

 
There is some resources that are excluded from accountability by reason of policy. A good place 

to see all of these is the federal regulations cited at the top of the slide, slide 27. Some of the 

examples are the home the individual owns and lives in doesn't count regardless of the value. 

Household goods, ordinary household goods and personal effects don't count. If you have some 

valuable antiques, that might be an issue but ordinarily household goods so count. One vehicle 

regardless of the value per family doesn't count. Any other vehicle is going to count to its equity 

value. Cash surrender value of life insurance with face value under $1500 doesn't count but other 

cash surrender value that is countable whenever it is accessible. Burial funds don't count. People 

can set aside $1500 in a separate account marked her bare your -- for burial. People can own 

burial spaces and headstones and those don't c ount. You can look at the bottom of the page for 

more guidance on excluded resources.  



 
SSI recipients can spend down excess funds, but there are rules on how to do this because failure 

to properly spend down excess funds can result in a transfer of asset penalty. I just noticed the 

citation at the top of this slide is wrong. All of the 9's should be zeros. The proper citation is SI 

01150.000. These describe and use examples to show how the transfer of asset two works. It's 

important to know this because if an SSI recipient does not spend down excess funds on him or 

herself for fair market value, SSA can assess a transfer of asset penalty. The penalty is SSI 

ineligibility for the number of months that result I dividing the funds allegedly transferred for 

lack of fair market value by the SSI benefit rate. It is capped at 36 months but it is a significant 

hardship for people poor enough to be SSI recipients to lose SSI payment eligibility for that 

long.SSI recipients again can always spend down excess funds to buy things for themselves, but 

they must keep good records and receipts about how they spent it down because they would need 

to prove to Social Security both that they spent it and when and what they spent it on in order to 

regain SSI eligibility. Cheryl is going to talk about suspense versus termination in the next slide. 

The reason we talk about spending down is because SSI recipients who are financially ineligible, 

whether with income or resources or both don't immediately lose entitlement to SSI. Instead, 

they loose payment eligibility and this is called suspense status.  

 
Thank you, Linda. If an individual becomes ineligible for a cash payment for non- disability 

reasons such as income or resources, that does not immediately result in eligibility termination. 

Instead, it results in a nonpayment status called suspense. File an individual is in suspense, they 

can spend down the excess funds on themselves for things at fair market value in order to regain 

SSI payment status without having to reapply. Suspense is a temporary suspension of the cash 

benefit. An individual must keep good records and receipts to show how they are spending down 

the money to show it was spent on themselves and not that they simply gave it to a neighbor or 

someone else. You need to keep good records and receipts. If an individual remains in suspense 

for 12 consecutive months, that would then result in termination of entitlement to SSI. Once the 

individual is terminated, the only way they can become SSI eligible again would be through the 

reapplication process. 

 
Now we want to talk about the roles of some of the SSI components, specifically the Social 

Security field office in the disability determination services. The local Social Security office our 

places in each state run by Social Security where people can apply and appeal and get 

information and where they make the report they must make about any change that might affect 

there SSI eligibility. The local Social Security offices do not make the disability determination. 

They do take the application and they get the forms necessary to request evidence from the 

various medical and other providers and then they send that electronically to the disability 

determination services in the relevant state. Social Security contracts with state agencies in every 

state to perform the disability determinations and these are called the DDSs. The DDS makes the 

disability determination and the notices sent out. People exercise their appeal rights however by 

going back to the local Social Security office to file the appeal.  

 
We said we would talk a little bit about disability determination and we need to talk about 

disability determinations for both adults and children because in the SSI program, disability 

benefit eligibility is people from birth to age 65. For the adult disability determination on slide 

33, you'll see it starts out just as it did with the SSDI determination with a consideration of 



whether or not the individual is working. If they are working, is it at the SGA level? We learned 

Social Security uses thresholds of gross earnings that are presumed to be SGA and this year for 

people eligible on the basis of disability, that is $1130 gross a month in wages for people eligible 

on the basis of disability and $1820 for those eligible on the basis of statutory blindness. And 

that the individual will be denied his Social Security believes they are working at the SGA level 

and denied without looking at the medical evidence of disability. If they get past step 1, then 

Social Security considers the medical evidence of disability both to establish a diagnosis and 

functional limitations and to establish functional limitations Social Security can use all kinds of 

medical evidence, other professional evidence and lay evidence to establish the nature and 

severity of the condition and this means the functional limitations that flow from the medical 

diagnosis.SSA then considers whether the disability related functional limitations prevent the 

performance of past relevant work if Social Security decides the individual can do there w ork, 

the application is denied. If Social Security decides the individual does not have the functional 

capacitive of the -- Social Security moves onto the final step where it considers whether there is 

other work in the regional or national economy that the individual may be suited for given there 

residual functional capacity, age, education and past work history of skilled or unskilled work.  

 
It's time to insert a verification code of Title XVI. 

 
The final slide is disability determinations for children. Children are people under the age of 18. 

The disability definition for children is different than from adults because we are not considering 

whether a child has the capacity to work. Instead the definition is whether the child has physical 

or mental conditions or combinations of conditions that result in marked and severe functional 

limitations. This means that conditions must seriously limit a child's activities compared to same 

age children without disabilities. Essentially Social Security looks at the tiles ability to function 

in an age appropriate way in six different arenas of childhood function that range from cognitive 

ability to learn and function in school to the ability to self-regulate and pay attention. The ability 

to socialize in an age appropriate way and so f orth. The child's condition must meet the 12 

month duration of requirement or be expected to result in death and the prohibition against 

working at the SGA level also applies to the childhood disability determination. 

 
This brings us to the end of the slides on the Title XVI benefits. There are additional slides about 

the sources of law and policy that we talked about in the session on Title II so we won't repeat 

there was so we will move to Cheryl for concluding remarks.  

 
I'm not quite sure what is going on because I'm not able to advance this slide. This concludes the 

second webinar. Again, we hope this gives you a basic understanding about the SSI program and 

at the face-to-face training we will once again be building heavily on the information that you've 

already acquired and discussing the work incentives available so we asked the -- programs can 

assist beneficiaries on in choosing work which would be consistent with the overarching goals of 

the ticket to work and the incentives improvement act. Thank you for your participation. Please 

again follow the directions. In the slide you will need to send an e-mail -- to submit the 

verification words. One was spoken and one was embedded in the PowerPoint slide and again if 

you have any questions, please feel free to e-mail them directly to me. We thank you for your 

time and attention and would look forward to meeting you very soon at the upcoming face-to-



face training. Linda, thank you again for your help and assistance. Everyone have a good day and 

we will see you soon. 

 
[Event Concluded] 


