
 

 

Event ID: 2919960 

Event Started: 6/8/2016 1:47:55 PM ET 

 
 

Please stand by for real-time captions.  
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Welcome to the Voter Access & Election Trends: Case Studies in Online Voter Registration and 

Remote Balloting and --. My name is so did I will be the operator for this call. All participants 

are in a listen only mode. Later we will conduct a question and answer session. This conference 

is being recorded. I will turn the call over to Michelle Bishop. You may begin.  

 
Good afternoon, everyone, and thank you for joining us. Were good morning for our friends who 

are further west. My name is Michelle Bishop and I'm the voting rights specialist at NDRN, the 

National Disability Rights Network. I am going to get us introduced to the topic and let you 

know who will have speaking and I will pass it off to the presenters and we have got a great 

flavor presenters who know a lot about this material and I want to make sure that we have time 

left at the end for Q&A. Today's webinar, as you heard is voter access and election trends and we 

are looking at what is happening with online voter registration and what is called remote 

balloting although that could mean a couple of different things. There are a couple of different 

reasons specifically we are doing this webinar today. One is that when I say election trends, I 

really mean it. The elections administration community is similar to protection and advocacy 

network, a group of professionals who know and network with each other regulatory so things 

like online rate -- voter registration, filling out the valid online, adaptability of voting by mail, 

have very much become trends. It -- it starts in one state and it spreads to the others. It is a 

popular way of doing business. All of these changes in how we administer elections have a huge 

impact on voter access in that, when they are done well, they can increase access for voters with 

disabilities but if they are implemented poorly, or not in compliance with some of our existing 

laws, they actually can open up access for a lot of voters while actually restricting or not doing 

much for axis in the way of voters with disabilities so as they become trends for election 

authorities, P&As being at the forefront of the issues, knowing what is happening, see what is 

coming on the horizon and knowing how it can be done well in your state or territory becomes 

critical for our work. The second reason that we are doing this is because actually the more that I 

have been talking to those of you out there in the network, the more that these issues are coming 

up. A year ago we started talking about these things, it was not happening in a lot of states so we 

had communities concerned about these issues and some P&As or maybe thinking about it or 

may have even considered it because it was not even a thought in their state or territory but in the 

last year alone, this has taken off and they have become forefront issues and the idea that you can 

register to vote online, you can mark your valid online, or through means other than completing a 

hand marked ballot that has to be mailed. When you are not voting at your polling place. So this 

has quickly become an issue that a lot of the P&As are talking about and actually a lot of you 

requested that we have this webinar I wanted to see this happen. Thank you. I will do a plug that 



are training topics when it comes to sessions at the annual conference, webinars, conference 

calls, all of those topics come from my conversations with you and request that I get from you -- 

so keep sending those my way. To jump into the material, we are going to hear from three 

different speakers today. First we are going to hear from our Rob Carr, a friend of mine from 

Oklahoma ABLE tackle is the state program in Oklahoma who has a lot of expertise in 

information and communication technology and how that applies to accessibility and voting, 

talking about websites that have resources for voters, online voter registration, those kinds of 

issues. Then we are going to hear from a couple of your P&As, Esther part -- Esther Harlow is 

going to talk about the vote by mail system which is actually quickly becoming a very popular 

model with a lot of election authorities, thinking about moving towards more of a voting by mail 

system but that brings up a lot of issues in terms of alternate ballots and how we make 

accessibility work when we think about the regular vote by mail system where a paper ballot is 

mailed and the voter completes it and mailed it back and then actually relying on a lot on paper 

and raises accessibility issues for some of which Oregon has spent a lot of time digging through 

and implementing and Esther is going to talk about that. And then we had Alyssa Fieo from a 

Maryland disability law center who is going to talk about their specific system of accessible 

online absentee balloting. You are able to pull up your valid online, market through your own 

personal technology, and then returned that ballot. Some of the struggles that they have seen in 

the state of Maryland about how to do that on how to make it accessible. At the end of the 

presentation we will have time for Q&A and we have Cynthia, the operator on with us who can 

help. She can moderate the Q&A session. If you have questions at any time, especially if you're 

having difficulties accessing the webinar, please don't hesitate to use the chat window that you 

should see in the bottom right corner of your screen. I will be keeping an eye on that throughout 

the webinar so that I can help you with that or answer any of your questions. Other than that, 

why don't we go ahead and get started? And take away, Rob. 

 
Michelle, thank you very much, and thank you all of you for joining us this afternoon. We have 

got a good group that is going to cover a lot of different angles for this issue. I am going to lead 

us off by talking about accessibility in web-based stuff and websites and web-based resources 

that are more and more widely used in voting. Specifically like Michelle said it voter 

registration. It seems to be one of the areas where, as Michelle pointed out, it is a trend. A few 

states have started to do it or are in different phases are bringing this out if they do not already 

have it and others like my home state of Oklahoma are just beginning the process of bringing 

voter registration onto the web. So there are a bunch of implications that we will talk about a 

little bit here over the next few minutes. When we talk about technology, and web-based tools, 

and web-based software, even a PDF form, PowerPoint documents that go out through social 

media, the goal that we need to keep in mind is to be sure that that stuff is accessible. A lot of 

times what happens in the public sector is that technology ends up being treated on a case-by-

case basis. To make it accessible. So instead of having an accessible technology environment, 

someone receives a telephone call or an email and whoever calls or emails says, you know, I 

cannot use your PDF. That you have out there to fill out the register -- to register to vote for can 

you help? And then someone who answers the phone or someone that that person gets a hold of 

goes into panic mode and works to make that document accessible or that webpage accessible. 

So a combination for web-based material -- it is not really any different than individual 

accommodations in a work setting or an educational setting or daily living. The accommodation 

really should be based on individual needs. Accommodations do not really change that much 



when it comes to using technology. It may be that someone brings in and assistive technology, 

screen reading software, for example, that reads what is on the screen but also reads a bunch of 

the information that is behind the screen. Maybe it is a magnification software that will help 

somebody who has a form of low vision to be able to more readily move around the web and 

software on their computer. Those are examples of accommodations that meet an individual's 

specific need. But just like we do not try to rely on physical access, one person at a time, we 

don't want to rely on one person at a time and entities, individual accommodations, to make sure 

that people can independently use stuff on the web and that is what our aim is. It is not really any 

different than it is in physical space. It is to make sure that people who cannot independently use 

the resources that we put out. So accessibility is this proactive and broad effort that public 

entities in particular need to take a pretty seriously and make sure with things like these new 

voting resources that are going out, that they account for accessibility from the very beginning. I 

want to say that as a lead-in to the conversation. Because I do feel like much of the time, we rely 

on accommodations model with technology. One of the questions that often comes up in these 

conversations is, what do we need to make accessible? Where does our work need to stop? And 

if you think about something that goes out through an election board at the state or local level, 

that can take a lot of different forms. So you might have a webpage, or a website, that has a 

bunch of information. Maybe that is where the portal is that consumers can use to register to vote 

on mine, for example. But that registration can look very different. Like I mentioned before, 

some states might offer a PDF-based forms that people can traditionally printed out, fill out on 

paper and mail back in. And at some cases, they might take those PDF forms and make them into 

something that people can actually fill out on their computers. They are still PDF. So they can 

still be printed out and filled out with physical paper. But you can also go in and fill that 

information out online. So it does not really matter if it is a pure webpage or if it is something 

that you have to log into. If it is a PDF document, it does not matter if it is out on the website, or 

if it is something that gets sent out as an attachment and in an email, especially if it is sent out to 

a big audience of people. Accessibility needs to be a part of the conversation and it needs to be 

built into that resource. It covers all different kinds of formats. Sometimes you will see little 

short training videos that introduce the notion of online voter registration and walk people 

through the steps of using this new online voting registration system. It indicates -- in a case like 

that, that needs to be accessible. That is someone's gateway into learning how to use the system 

and it could be a video, PowerPoint. You have got all kinds of different considerations are 

around multimedia accessibility online as well. So the point is that accessibility casts a pretty 

wide net and it is not limited to one particular kind of digital content or one particular way of 

distributing that stuff out through the web. And it includes a social media as well. And there are a 

lot of implications that we will not get into today, as far as accessibility and social media for the 

public sector. But as our election boards and folks to reach out with these new initiatives, social 

media is one of the ways that that is often done, so it is really anyway, any media that we use. 

We need to account for accessibility. There are outlawed of pushes toward accessibility out 

there. Certainly, there is an emphasis and there has been for years now, I making sure that people 

with disabilities can vote independently. They have been working on that since the ADA and 

prior to try to make sure that the physical polling places accessible, for example. At the same 

time, there has been an increase -- increasing of his on accessibility in technology so what we 

have started to see is that there is a good opportunity to bring these two together, to take this 

notion of accessibility in something like a physical polling place and combine it with any -- an 

increased emphasis on accessible technology and make sure that when these resources go out, 



that they are usable by the biggest possible audience. We have seen some recent legal action 

taken on this. The national Federation of the blind jumped in on a lawsuit in Ohio where part of 

the lawsuit had to do with the online voter registration not being accessible. The American Civil 

Liberties Union, I believe, it was last year, read -- released a report where they went through in a 

pretty low level of detail and described not only what challenges they are seeing regionally 

across the country and looking at specific instances but the report also speaks to what the barriers 

might actually be in a web-based or online resource. And there are a bunch of settlement 

agreements out there. Especially in the public sector. That come from complaints that an 

individual or an entity brings against maybe a state or local government or maybe it is higher 

education institution. Up to come in some cases, states, and then we have lawsuits in private 

sector. Out of all of these, what we see is an allegation that the digital material is not accessible 

to people with disabilities and therefore, allegedly, it discriminates against the person or persons 

with disabilities who are driving the complaint or the lawsuit. And in most instances, especially 

in the public sector, these go through a process of negotiation and an agreement is reached and 

usually published and those can be really informative for those of you who want to keep an eye 

on what direction we are going in terms of, again, the scope of work, when it comes to making 

our digital world accessible. These settlement agreements are a very good way for the 

Department of Justice to provide guidance to public and private entities when it comes to 

specific web accessibility standards that we all need to follow and when it comes to what sort of 

approach we might take, how we should determine where to start the work, and they have not 

done a lot at the national level yet in jumping in to these complaints or into private lawsuits that 

might somehow go against a particular product. We do, again, see this combination of messages 

coming from the Department of Justice, where the independence of voting is critically important 

to them and they recognize that one of the ways that we can enhance the independence of voting 

and voter registration is to make the digital voting component accessible as well. So there is a lot 

of pushing and pulling happening. In a lot of different levels. One thing that I will point out is 

that, while the Americans with disabilities act is more clear in its rules with how to make the 

physical space accessible, we don't have rules under the ADA just yet that tell us how to make a 

virtual space accessible. And so, again, this is what the settlement agreements are so helpful and 

instructive. Because this is where we see the guidance from the Department of Justice to help us 

to know much better what it is that we need to do. One of the pieces that not only the Department 

of Justice points to but that those of us in the accessibility world .2 is that accessibility is not 

something that works very well if we just add it on at the end. The websites and web software 

that you use typically take a while to put together, and there are really technical people making 

interactions work really well. Maybe they are on the design side and they are choosing things 

like color pallets, and they are taking those out to a group of stakeholders in getting approval 

really early on. And then, six months later, a year later, the website goes out. Well, what happens 

all too often is that someone calls someone who knows about accessibility a week before this site 

is set to roll out. And they say, hey, we are getting ready to put this thing out there and we are 

getting ready to bring the online voter registration system of and introduce it to the public. Could 

you take a look and make sure it is accessible? I have had request that come in at a later date and 

I say, I can look but I'm not sure how much you are going to be able to do. Because all of the 

work and effort and those decisions that have happened up to that point, if they have not 

accounted for accessibility, then it is very difficult to go back a week out or even worse after 

something is already out and make those changes because many times, the barriers that exist in 

whatever digital thing is out in the wild are difficult to remove or it involves changing a color 



palette like I mentioned. And that can often be very disruptive to a lot of folks. So accessibility in 

technology needs to be accounted for from the very beginning. And this is true for the things that 

we go out and purchase or use. A big part of accessibility is in procurement. And online voter 

registration, different states are taking different approaches. Some are going out and looking for 

a third-party vendor that has a product or that can develop a product for them. Others are 

working to develop this system in-house. And it does not matter. It is something that you 

purchase or use for free. Or if it is something that you create in-house. Again, accessibility has to 

be a part of this conversation, and I think, especially when it comes to anything related to voting, 

it is important to make sure that all of our public information is accessible when it comes to 

voting. I think it is even more important because of the civic importance of voting. And so, 

again, we see a big broad scope here. It is not just the things that we make ourselves. It is the 

things that we go out and buy or the things that we use that are free and open source. So we do 

not have to actually pay for a service or pay for a product to own a responsibility for its 

accessibility. Given all of the different approaches that the states are taking, it is important to 

know that the responsibility is there, whether it is our homegrown thing or something that we 

procure from the outside. So how do we go about doing that? These are some really high level 

steps that I will talk about. There is, and I will put a couple of links in the chat window. You can 

go and follow up with the information that we have put together for the Tech act programs but 

one of the key places is to make sure that accessibility is in all of the purchasing documentation. 

A system that would put voter registration out online and they go through a formal procurement 

process with a request for proposal and that kind of stuff. That is really the first place to inject 

accessibility. To put language and that documentation so that gets a light shone on it from the 

beginning. If it is in the initial request for proposal, that makes it so that everyone who answers 

has at least read the words that say we need to make sure that this is accessible. Beyond the 

paperwork, it is really important to have an investigation process in place that takes a look at any 

documentation that a vendor my provide that attests to or describes the accessibility in their 

product, any kind of demonstration that a vendor might do to show how the product works. You 

want accessibility to be highlighted in a demonstration. And then, in some cases, an entity within 

the state might have the capacity to actually do hands-on testing of different systems. Most of the 

time, it is a combination of documentation and demonstration because resources tend to be 

spread pretty family but you can get a lot of information out of a vendor just by actually reading 

through the documentation. Making sure that you have someone that understands accessibility 

involved in that process and then involved in any kind of demonstration that a vendor my 

provide. We do have a series of webcasts for the Association of technology programs and this is 

somewhat of a shameless plug but hopefully they are also very helpful. I am going to put a link 

down in the chat theoretically. 

 
[ Pause ] 

 
That will take you to the webcast page. There are a couple of webcasts that will bring a lot more 

depth into this kind of the conversation. There is one of procurement specifically that will go into 

a lot more depth about how to build this capacity up and what the capacity needs to be. If you are 

sitting there and you are wondering how in the world or where in the world do I find someone 

who knows this? Start looking around in state government or the program in your state. Many of 

us in the technology program world do have the resources to focus on technology as well as 

assisted technology and so that might be a very good resource that could be in your backyard that 



can provide assistance and certainly in Oklahoma we are available in that capacity. There are 

other webcasts there about common barriers in accessibility and other things that are very 

relevant to this conversation but we are not going to get into a ton of detail about today. I do 

want to give you a little bit of background about what accessibility means. What does it mean for 

a voter registration website to be accessible? Let's say that we are talking about a pure webpage 

with some forms that people might fill out. Color is one of the big areas where we start. It is 

really important to make sure that there is high enough color contrast between text and 

background. So that it is readable by the most people possible. People with low vision it may not 

be able to read text if it is on a background that is close to the text color. Maybe you have 

information that you convey just using colors so you have probably used a web form where there 

was a line that says, required fields are in the color red if someone cannot perceive the colors of 

the text which can be a very broad group of people, then they cannot use that form. It may be that 

just the way that the form is laid out can either really help people to interact with it and to enter 

the right data or it can make it really confusing. I think everyone of you has probably run across 

a form online that was just terribly confusing if not totally mind-boggling and you could not use 

it. There are a lot of people that -- a lot of things that people who created the forms need to keep 

in mind. Occasionally, it gets overlooked. Again, audio and video. Multimedia that is sent out. 

Updating content. Sometimes webpages are not just kept up to date by one person. There might 

be a few people throughout any agency or an election board who put new content up. So in that 

case, you need to be sure that folks are aware of what it means to make the content accessible. 

And then, non-web stuff and this, again, is the PDF and the power points. The things that 

somebody uploads as a file and you can download or view in the browser. Those are incredibly 

important materials. I think, again, about a PowerPoint slide deck that walks people through how 

to use the online voting system. That needs to be accessible so that someone can download and 

use their own assistive technology to go through it and get the same information out of it than 

someone who does not have a disability cannot get. So a little bit of motivation, if you are trying 

to figure out how to approach this in your state. As I said a couple of minutes ago, you see what 

is there as far as resources in the state. You can go to the TTAP website. To find your local DAN 

-- Tech Act program. You can often surge your state name and web accessibility on Google and 

find if there is a home for eight in state government. It can be in the Department of rehab 

services, or in central services where other information technology stuff happens. It can exist in a 

lot of different places within a state so it is worth looking to see what resources are close to you 

and see if they have reached out to the election board or are planning to do that. You can also 

contact your state election board. I sent an email to our state election board a few months ago 

about getting this conversation started and it has been really constructive and I think that one of 

the things that helps is that I am fortunate to be in a position where I can say that I noticed that 

there are elements of your webpage that are not accessible and I can talk about how we can work 

together to remove those barriers. So, again, that is where the subject matter expertise is really, 

really helpful. It is a very easy to pick apart someone's stuff and say this not accessible but being 

able to go in and help to talk them through what it means to make it accessible and give them 

resources is a really great step to take and it really, in the case of the work that I have been able 

to do, has kept the tone really positive and the election board is engaged and interested and we 

are trying to work with their small staff at a busy time of year to make improvements that we 

can. So helping with the subject matter expertise and even just helping and kind of breaking the 

work up a little bit and come again, we have addressed some of this in some of the webcast. And 

I am happy -- we will come run into questions at the end so if anybody has any questions about 



the big picture or the small picture, then we can get into more specifics as we move forward. 

With that, I will turn it over to Esther. 

 
Great. Thank you. Hi everybody. I am going to talk about a vote by mail which Oregon was the 

first state to implement. I understand Colorado and Washington have also implemented it. I'm 

also going to talk about automatic voter registration which is a trend that is happening 

nationwide. I will talk about alternate format balloting systems which I understand, I believe, is 

very -- fairly similar to Maryland and you will hear more about Maryland systems from Alyssa 

and some of the accessibility options that we have implemented in order to make vote by mail 

accessible. So vote by mail was introduced in the late 90s. By an initiative. It had been used a 

locally prior to us implementing it statewide. Senator Ron Wyden from Oregon has said that he 

is going to bring a national bill for vote by mail. One interesting thing about his bill would be 

that postage would be prepaid for sending in your ballot which is not currently how it works in 

Oregon. You have to pay for your own a postage or return your ballot to a ballot box. There is 

also recently a study which talks about so-called convenience measures of voting. I am always 

looking for data about how vote by mail works and how it impacts voters with disabilities and 

there was recently a study called overcoming the obstacles, the use of convenient voting by 

voters with disabilities and it looks at how convenient voting measures, permanent absentee 

voting and vote by mail works for people with disabilities and they found that in general they 

tend to increase turnout for voters with disabilities. In some cases, it increases turnout enough to 

make up for the difference of the lower -- the general lower turnout rate of voters with 

disabilities so generally they all point towards them improving turnout by voters with disabilities. 

I have also seen talks from some advocates and activists. I believe our lives of want and some of 

the movement were talking about how they do not like vote by mail because there is a lack of 

disability and people with disabilities at polling places it being seen participating in the 

community so there is that concern that it is much more private and I would say in general that is 

a concern that a lot of people say, I love going to my local polling place in going out and voting 

and being a part of the community so we do not have that. Overall, there is evidence that vote by 

mail overall increases turnout and it increases turnout by voters with disabilities so there are 

positive benefits to vote by mail. In Oregon, we have new registration cutoff dates, 21 days 

before the election. We do not have the same day registration. Partly because of the called that 

brought in people from other states to register to try -- they tried to take over a county in Oregon 

and that was the famous called that poisoned a salad bar and poisoned dozens of people. So we 

also -- have no excuse or permanent absentee voting. We do have absentee voting and voting 

overseas, the military voters. And their -- there are absentee forms for those voters. We also do 

not have a stringent ID requirement as many states do. We accept either a state ID or the last four 

of your social or a government letter, utility bill, or a pay stub as a form of ID in order to register 

to vote. One thing that has really worked well for our state in implementing vote by mail is that 

we have a statewide centralized database. Kind of similar to that all of the voters are in their 

corporate all of the local counties can access it to update voter records and that really helps to 

streamline things statewide, especially if people move between counties. It is refreshed every 24 

hours. That database is also publicly accessible so old voters can go in with their name and 

birthdate and access of their voter record and it shows when your ballot was sent, where it was 

sent to, what party you are registered with and that is how people access that ballot which I will 

talk about in a minute. We have online voter registration through that database, and you can only 

register online if you have a state ID or drivers license through the Oregon department of motor 



vehicles. That uses all of the information on your DMV license or ID and it captures the 

signature which you used to sign your drivers license, your ID and I will talk about that because 

our signature is basically our form of a voter ID when you vote. You can also register online 

with a other types of ID like the last four of your social or a government letter but you have to 

print it out, sign it, and turn in the registration form because they need a signature on record. 

Here is what I was talking about before. The statewide centralized Oregon voter database. Any 

voter can access it and it shows your party, the address where you are registered, and where your 

ballot was sent and this was my record for the most recent primary election, and it shows that my 

ballot was sent out, what date it was sent out and it shows if you are active or inactive and a voter 

becomes inactive if they do not vote in two federal elections or you move and you do not update 

your voter record and you get sent a ballot and it bounces back. They turn you inactive and that 

means that they stop sending you ballot  

 
It is important that voters are registered on active status. Because otherwise voters do not receive 

their ballots. A lot of voters do not know about that. So that is a thing that we do a lot of outreach 

and education about. They can update your party and your address and make sure that you get 

your ballot. This is also how voters can access the alternate format ballot. On the mark my ballot 

link on that website. Let's see. I am going to skip ahead. To the alternate format ballot, just to 

talk about that. That is available on the Secretary of State website to all voters, so any voter who 

has a computer that uses a screen reader or a tablet or any kind of technology that accesses the 

Internet, they can access it through the website. It can also be accessed at the elections office 

through the tablets of the elections office. So anyone can fill it out. It is basically a web form. So 

you can use a screen reader. You can use a joystick or paddles. You can use touchscreen, text 

magnification, any kind of technology that allows you to fill out a web form on my to fill out that 

alternate form ballot. It still has to be printed and returned in the signed envelope that you 

received in the mail. Every active registered voter gets the ballot in the mail. You can either fill 

out the ballot or you can choose the alternate format ballot, go in -- online and fill that out and 

print it out and return it in the envelope that came with it. So this is what the alternate format 

ballot looks like. This was my ballot for the May 17 primary. It has instructions to the voters. 

This is also used by you a call by voters, overseas, and military voters. So it is basically a web 

form, very simple, offering an option to see all of the candidates and ballot measures or you can 

view one race at a time and go through them one at a time, one window at a time. For ballot -- 

you can vote yes or no and there is an option to check each measure for voting mistakes and that 

tells you if you voted over or if you under voted or if there's other kinds of mistakes so if you 

voted for both yes and no, it will alert you that you have over voted on this measure and if you 

do not vote for either, it will alert you that you have under voted and at the end, you can check 

for mistakes and it brings up a screen that shows you under voted on that ballot measure, you 

over voted for the US president and other mistakes. Once you have done that, you click on show 

your ballot summary page and that will say, you voted for so-and-so for president. It shows all of 

everything that you voted on and how you voted. From that page, you print it. And you return 

that in the envelope. Going back to the voter registration, I just want to touch briefly on 

automatic voter registration, which I think, four or five other states have already passed 

legislation to implement automatic voter registration and we are the first state to do it so we 

began implementing that on January 1. For every person who visited the department of motor 

vehicles for a renewal, replacement, new license or ID. And basically, the DMV automatically 

supplies those records to the elections division. The elections division sends a postcard to that 



person of the postcard says, you can opt out, say that I decline to register. Or you can choose a 

political party within 21 days, so the person can return that card within 21 days and select their 

political party or opt out of registering completely. If they do nothing, they are registered to vote 

unaffiliated with a party, so not a member of a party, and if they decline, they are also not 

registered. At the time that I did this, California, Virginia and Vermont had passed legislation 

and other states were pending legislation. I know that Alaska is considering it's. And there are a 

few other states that are actively considering it's right now. What we have learned right now 

from automatic voter registration. We registered about 50,000 people in the first four months the 

prior to the primary election and I put 100,000 but it is actually going to be closer to 250,000 I 

think because so far we have only been doing it for new people who went to the DMV this year 

in 2016. Starting next week, we are going to be doing the reach back and everybody that went to 

the DMV in 2014 and 2015 is going to be automatically registered so the secretary of state 

released a number that we are going to register an additional 145,000 people through that reach 

until 2014 and 2015. In the process of implementing automatic voter registration, what we 

learned about making sure that it was accessible is that we worked on making sure that the letter 

that goes out to every single person who is going to be automatically registered was accessible. 

We were to have the Secretary of State make the English into plain English and make it 

accessible language and use and accessible font and to make sure that the letter said if you are a 

voter with disabilities, there are accommodations for voters with disabilities that are available 

and you should contact your local elections office. We worked to make sure that the letter had 

information about privacy exempted where people who have experienced abuse or neglect or 

have a restraining order because, of course, elections record our public so your name and 

information are public and once you get a privacy exemption, we wanted to make sure that 

everyone who is automatically registered had the option or knew about their option to get a 

privacy exemption so that their information is not public. Another issue is that, again, when you 

vote and return your ballots, you sign the envelope and they have a signature on file. So the 

Oregon central voter registration has your signature on file. They have all of the signatures that 

you have ever used for your voter registration so if you register at one address, they have one 

signature and if you reregister, they have that signature and when you vote, you sign the 

envelope that you return the ballot in and that signature on the envelope is basically your proof 

that you are you voting and not someone else of voting for you. So that is basically our form of 

voter ID. One issue that came up with automatic voter registration is that at the DMV in some 

cases people who have a guardian -- there guardian finds the drivers license for them and, of 

course, that cannot be a signature record for voting because it has to be your signature and not 

the Guardian. So a they had guardians calling the elections office thing that I signed a so-and-so 

ID. So he cannot register. So we worked with the elections office to implement -- towards 

implementing new rules that there is information in the letter to guardians. If you are -- protected 

person register to vote, you need to make sure that their signatures on file, so make sure to 

reregister with their signature on file. That was one issue that came up with -- so other states are 

implementing automatic voter registration and if you use signatures such as a vote by mail state, 

you need to look at how the signatures will impact voting. How voting by mail actually works. 

Ballots are mailed 14 until 21 days before the election. We also have a kind of unique system in 

Oregon. They have a state voters pamphlet which candidates for and against campaigns for ballot 

measures can put in statements about why you should vote for them and those state voters 

pamphlet are mailed to every household in Oregon and sometimes a local voters pamphlet flight 

for city or county wide measures are included in the ballot so that is a form of voter education 



that is going to every household and that is unique ballots are due by eight at 5 PM on election 

day, turned into the elections office or an official drop side or mail to so that they arrive on time. 

With mailing being so slow especially with so many localities in Oregon, the secretary of state 

says you should mail at the Wednesday before the election, so almost a full week if you are 

going to return your ballot by mail. The ballot envelope must be signed to be there -- be verified. 

They keep the registration signatures and the centralized database for matching against it and it 

alerts you on the envelope that you received that signing for someone else is a class felony. So 

for people that are not able to sign their signature, we have a statute that says that people who use 

a stamp or other mark as their signature because of a disability are allowed to use that stamp or 

other mark and there is a separate form called a signature stamp attestation that says I, so and so, 

use a stamp or Mark because of a disability. Here is my stamp or market so that is put on record 

as being the person signature and -- for someone who's signature changes a lot or eight is wobbly 

because of a motor skills or their physical skills, that gives the elections office a little more 

leeway in verifying that their ballot was theirs. For actually signing the envelope, and there is a 

guide on all of the envelopes. They have two punch holes in it on the line for signing the 

envelope is between those two punch holes and I wish I had included a picture but most people 

do not know that. I already talked about the alternate format ballot. The other thing that we have 

-- are accessible voting unit system in Oregon is the state provided every county with two surface 

tablets so our counties have those instead of other types of accessible voting units and the surface 

tablets are useful for the counties because they are very portable. Unlike some of the accessible 

voting units at that are out there and big and bulky, these are very portable and they access the 

Internet. Not only can they use it to pull up the alternate format ballot for a voter that they can 

pull up the online voter registration so that they can take it out to a rehab facility and update 

someone voter registration on the central database. They can take the surface tablets to two 

voters to vote. So people do not have to come to the elections office. We have some pretty big 

world counties and people who are not able to use their homework come to a care facility where 

they live so the biggest counties have voter assistance teams that take the tablets out your rehab 

facilities and assisted living facilities and skilled nursing facilities and the assistive voters to vote 

so these are very portable and that is very useful. I think that they are probably -- I am guessing 

they are cheaper than some of the accessible voting unit systems that are out there. They are 

pretty intuitive since they are touchscreen and you can plug in some of the other technology like 

a keyboard, a mouse, you can plug-in enjoy skills, or paddles for people to be able to use and fill 

out the ballot. Of course, they allow magnification with a touchscreen so you can see in the 

picture, this is a low vision of voting group that I did outreach to and a low vision voter is testing 

out this sample ballot. We were able to swipe the screen to blow it up and make it easy for her to 

access and play around with touching the candidate on the sample ballot. Anecdotally, these 

units are not used a ton. There is a fair number of people who go into the elections office and 

they will use the computers or the surface tablets there. But there are some individuals who do 

access them in order to vote privately and independently. As I mentioned, our most public 

counties have voter assistance teams that go out to living facilities and I have observed the 

assistant teams in action and a lot of the voters choose to use the in person help from the voter 

assistance team. They have the live person fill out the paper about -- paper ballot versus choosing 

to fill out the alternate format ballot on the tablet. I think that is going to change as people grow 

more comfortable with technology and grow more comfortable with touch screens and iPads and 

tablets. So ballots, again, have to be mailed or return to official drop boxes. There are at least two 

in every counties. Our most populous have up to 15 and some are drive-through. When you are 



turning your ballot, your post market is not count so it has to be said almost a week early to make 

sure it gets there on time. Posted is not paid in one issue that came up is that I have had people 

using wheelchairs complain that ballot boxes may not be short enough for them to place their 

ballot into. So we've recently wrote up some guidelines based on height. We are working on 

informing elections officials about complying and creating guidance going to the future so that 

the local elections officials know how to place their ballot box. This is what one of the drive-

through ballot boxes look like. This is one of the other local drop sites. This is actually the 

library right by my house and this is one that I identified as the two tall that is about -- this ballot 

box -- the slot in the top is about 60 inches tall. So we identified that as being two tall for 

someone who is using a wheelchair to reach into and the ADA guidelines say 48 inches so we 

are working on changing that and that is something that if you are a vote by mail, if your state is 

considering a vote by mail, to be aware of going forward to make sure that there are clear 

guideline -- guidelines for ballot boxes because the ADA checklist for polling places does not 

really address that. In summary, it can be huge cost savings for the state. Of the local elections 

officials -- many of the counties of one or two permanent full-time staff. Some of those cost 

savings should be channeled into improving accessibility efforts, like portable living 

technologies like the one that we have. Elections staff need to be trained on working with voters 

with disibilities and be prepared to accommodate voters with disabilities. I had to provide 

training to our Secretary of State about alternate formats and providing voters pamphlet and 

alternate formats. The Secretary of State and I are working on training local elections officials 

about being prepared with video, really, or interpreters if a deaf voter comes in which is an issue 

that came up during the primary elections. Some of those other being prepared for working with 

voters in disabilities and accommodating issues. Automatic voter registration is an opportunity to 

reach a huge number of new voters and we should use it to educate new voters as much as 

possible about the accommodations that are available. In that letter, we got language included 

that says, you have a right to signature stamp attestation. You have a right to an alternate format 

ballot. We made sure that all of the 250,000 new people are getting that information so that we 

can reach a some of the audience who will use it. One other thing I wanted to say about 

automatic voter registration really quickly, the numbers came out last week. I know that people 

are wondering how it affects turnout I want to let you know that it is kind of interesting that 

people who actually took the initiative to register as a member of a party, so they wrote back and 

said that they wanted to be a Democratic, independent, Republican, they voted at about the same 

rate as the general population who were not automatically registered but the people who did not 

choose a party, who did not respond to the card voted at about 6% rate versus the general 

population with 22% for the nonaffiliated voters so for people who choose a party, it has got 

turnout and for people who do not, the turnout is not so hot so that will be interesting going into 

the general election how it affects the turnout but that is the first that we have seen of how it will 

affect turnout. I think that is it and I see a question on the Chad and I will answer that if I can. I 

will turn it over to Alyssa.  

 
Thank you. My name is Alyssa Fieo, at the Maryland disability law center and I will be talking 

about our absentee ballot process. It has been quite a saga in Maryland and just by way of 

backdrop, Maryland had for over 10 years uniform statewide system of touchscreen, a 

touchscreen of voting system which was pretty much universally accessible to all voters. Now 

we have moved to a paper ballot system in the most recent primary and so the issue of of voting 

by absentee about -- valid and accessible absentee voting has really been a pretty important issue 



in terms of providing accessible voting, convenient voting so just like in Oregon, Maryland has a 

no excuse absentee ballot voting process meaning that every eligible voter can request an 

absentee but ballot and you do not have to provide a reason. Our state board has given a broad 

choice and how to request the absentee ballots. We do have an accessible website that you can 

make that request online in person. By mail, fax, or email. The voter also chooses how to receive 

that absentee ballot. So it is by mail or fax. They can also download the ballot from the states 

website, and that is the main issue that we are going to be talking about today. If the voter does 

want to download the absentee ballot, the state board sends an email with a link that allows the 

voter to print out the ballot and provides instructions. The accessibility issues are obvious, even 

as we have moved to the paper ballot. Voting. On election day. Accessibility issues there. 

Accessibility issues, obviously, exits when you have a paper absentee ballot. That Esther also 

referred to and talking about her state experience. Obviously, marking a paper absentee ballot 

may not be accessible for all voters, particularly voters with a vision disability or a dexterity visit 

-- disability. The guiding principles are that they have to provide it meaningful access into the 

absentee ballots process. Pursuant to the ADA and 504. Also the voters have the right to a 

private and independent voting. The availability of the online ballot marking tool became a big 

issue here in Maryland. The online ballot marking tool -- what it does is it allows the voter to 

mark the absentee ballots at their home or in a library, using whatever accessible technology they 

have to allow them to Mark that ballot privately and independently. Now, some assistance may 

be required in terms of printing out the ballot and actually mailing it. The signature page is 

separate from the actual marked ballot. So the online ballot marking wizard that was used in 

Maryland was first developed starting in 2011 and 2012 we have actually used. The development 

of the wizard came out of a federal grant from the department of defense through the Federal 

voting assistance program to develop technologies to help make voting more accessible for 

overseas and military voters. What was helpful about the wizard and I'm going to talk about this 

a little bit down the road, is that the wizard mark the ballot but it also created a barcode. That 

could be used to transfer the marked ballot onto a scannable ballot. So the big issue was, when 

voters would mark their absentee ballot and mail it back to the state, that ballot, that paper, could 

not be used in an optical scan machines. So it was very labor intensive through the canvassing 

process. You had a bipartisan of folks transferring the absentee ballot, the selections, onto a valid 

that could then be scanned. So this was a very time and set -- intensive. A raised issues about 

accuracy. So what was convenient about that Matt -- the ballot marking that was developed in 

2012 was that it would create a document that had a barcode that would be used to reproduce a 

scannable absentee ballot. There were objections by a group of advocates who were concerned 

about the security issues. This really races, I think, an important point we talk about technology 

and accessibility. These competing interest -- that they should not be competing. That is probably 

not the proper word. Of security and accessibility. Here in Maryland, those two interests have 

really gone head to head. And there is a group of advocates here who really are concerned about 

security with the use of any kind of technology and have a real fear that, as a country, as a state, 

we are going to be moving to online voting. So not talking about online ballot marking, but 

actual online voting, and it became a real point of contention for folks to understand that using 

the absentee ballot wizard, we are not talking about online voting, but we are talking simply 

about marking the ballot in an accurate and efficient way and accessible way and so -- which 

would then be sent back to the state board. So the issue became if the online ballot marking 

wizard had to be certified. So it was used in 2012. With no incidents but people loved it. It was 

actually opened up to all voters. So it was not just military and overseas voters. The state board, 



the folks who worked in the state board were very committed to serving and making sure that it 

was a process that was accessible to all voters and voters with disabilities. They opened it up to 

all voters and there really was -- people loved it. They love being able to mark their ballots at 

home and send it in. So the attorneys general office was asked to issue an opinion -- an opinion 

to if the ballot marking wizard was a, quote, unquote, voting system that needed to be certified. 

The office in our state determined that a voting system is a system of casting and tabulating votes 

and if the ballot marking wizard was not bad and so therefore did not need to be certified. The 

election assistance commission also agreed that it was not a voting system and therefore did not 

need to be certified. The advocates however continued in their position and pushed the 

legislature to pass legislation that would require certification of the ballot marking wizard. What 

you have -- the next two slides -- it is just the text of the law requiring certification. I thought that 

other states might be interested to see this specific provisions, specific requirements of Maryland 

law. I will not go through that but suffice to say that these provisions now require that the ballot -

- use of the ballot marking wizard and the use of a wizard that is going to create a barcode has to 

be certified by the state before it can be utilized in an election. I just want to go quickly to how 

the ballot marking wizard works. The vote is marked a ballot using the computer program, 

presented with a screen that they can verify that the votes are accurate. They confirm the 

selection. The computer transmits the information to the state board server the server generates a 

ballot in the form of a PDF file which of the voter prints out. There is the barcode that I talked 

about the four. That allows the ballot to be converted into a ballot that can be scanned and 

tabulated. The server does not retain any of the information regarding the voters a selection. That 

is an important point that came up in the litigation and I will talk about that in a few minutes. So 

this is a next slide, kind of a screenshot of what the online ballot -- absentee ballot wizard looks 

like. We go through various steps and allows you to use your technology at home, to use 

accessible technology to mark the ballot and then print it out to have it mailed back into the state 

board. The problems arose because there was a real dichotomy between the staff, the paid staff at 

the state Board of elections, and then the actual board. The board is appointed and there is a 

board of five, three Republicans, two are Democrats, currently. And so the problem arose 

because the actual board refused to vote to certify the online ballot marking tool. The state board 

staff had to -- use ability, accessibility study, and two security studies done of the tools so they 

really worked to improve it from 2012 until 2014 into 2015, to improve the usability and 

accessibility and security and they had it tested by two independent organizations, companies, to 

ensure that the online ballot marking wizard was in fact secure. But the state board became a 

political issue. It kept coming up for a vote but they refuse to actually vote on it. So here we 

were, a group of advocates for voters with disabilities, with possibility of this accessible tool that 

we know was used in the past, and 2012, that worked well, that voters liked, that was accessible, 

and we had a real barrier because the state would not do the final act to put that tool in use. What 

ended up happening was that the National Federation of the Blind filed a lawsuit against the 

state. The plaintiffs were voters who had vision disability, who were deaf, with a disparity 

disability. One of the plaintiffs it was from our board. And he has a dexterity disability. And at 

this tool would have been great for him to use to be able to vote privately and independently. I 

want to go through the claims that were brought in the National Federation of the Blind case in 

Maryland. I will also reference the Ohio case that Rob spoke about earlier. So the plaintiffs 

claims were that the absentee ballot voting process violated the ADA and section 504 of the 

rehabilitation act. They asserted that the state board failed to make reasonable accommodations 

that provided meaningful access to the absentee voting program. The plaintiff sought declaratory 



judgment and an injunction to require that the online a ballot will not be available for the 2014 

general election so we had a gubernatorial election in 2014. The claims -- I know that this will be 

familiar to a lot of you, but just to go through what title II requires, that no qualified individual 

with a disability shall by reason of such disability be excluded from participation or be denied 

the benefits of the service, programs or activities of a public entity. So the plaintiffs have to show 

that they had disability. They are otherwise qualified for the benefit of the surveys. And that they 

were denied access to the benefit or service. The accommodation that the plaintiffs are 

requesting must be reasonable and not create a fundamental alteration of the program. In the 

NFB case, it really turned out how to define the scope of the service or the program. Are we 

looking at the whole voting system in Maryland? It was a really interesting case because the 

staff, again, as I said before, of the state board elections, were very much supportive of utilizing 

this tool. They had spent incredible amounts of money and energy and time to develop this tool, 

and were ready to roll it out that you have this political entity that was keeping it from 

happening. It is very weird and strange that the Attorney General's office here actually took up 

the cause but they did and they thought it pretty vigorously and it even went up to the board 

circuit. Just to get up to the next slide. After several days of a bench trial, the District Court 

found that a Maryland absentee program did not comply with the ADA, or 504, the rehabilitation 

act and they found that the online ballot marking tool was a reasonable modification and also I 

should say that they found that the absentee ballots, the absentee voting program, was a service 

that we were reviewing under the ADA and 504. The District Court rejected the state's claim that 

the court should look at the entire voting program, including election day. We had early voting 

here. The state put in testimony about call of -- all of the polling sites accessible but the court 

rejected that and said we are looking strictly as absentee voting. If -- that absentee voting 

program accessible. The court ordered a permanent junction and it may be decimated available 

for the 2014 election. The tool was provided during the 2014 election. There were no incidents, 

no concerns. There were no concerns of security. When the state board was debating this, the 

activist who were fighting against it really were so concerned about security that they really -- 

they actually said, in a state board meeting or hearing that they were really concerned that 

someone in Russia would be voting for Maryland governor due to the security concerns of the 

online ballot marking wizard. They were concerned that spyware, from a voters own home, 

computer system, could detect the selections and modify those votes or, in fact, the privacy of 

the vote, but the District Court rejected that. While there were some privacy concerns, there were 

not enough to warrant prohibiting the use of this tool. The state board appeal to the Fourth 

Circuit the Fourth Circuit, again, agreed that the program to be considered was not the entire 

voting process, which is what the state wanted. They wanted the court to adopt. The state board 

also argue that the plaintiff had not been denied meaningful access to the absentee ballot, 

absentee voting, because individual voters do not have the right to vote without assistance. The 

fourth circuit affirmed the court's decision which was an -- fantastic. Confirmed that absentee 

voting was the program under scrutiny and not the entire voting program. The court affirmed that 

the defendants -- that the plaintiffs were not provided meaningful access to the absentee voting 

program. And that the proposed tool of the ballot marking wizard was a reasonable modification. 

This really turned on the specific facts in Maryland and the court was really struck by the fact 

that the tool was already developed and had been tested by multiple companies and had been 

used in 2012 without incident. I included two quotes from the court circuit decision because I 

thought they were really great statements by the court. Because of the court saw that they did not 

have to really get to the issue of the right to vote privately and independently. The court said, the 



plaintiff's argument is that the defendants have provided such a benefit, meaning absentee voting, 

to nondisabled voters while denying the same benefits to plaintiffs on the basis of disability. This 

is precisely that -- what the ADA seeks to prevent so they really did not have to get into the issue 

of is a voter has a right to vote privately and independently without assistance. The court 

determined that if you are going to provide absentee voting to nondisabled voters, you have to 

provide that same benefit and equal opportunity to voters with disabilities. This is another really 

great quote from the Fourth Circuit. Ensuring the disabled voters have afforded an opportunity to 

participate in voting, that is equal to that of others helps to ensure that those individuals are never 

relegated to a position of political powerlessness. I thought that these were really strong 

decisions by the Fourth Circuit. We were really thrilled with that decision. Many of that P&As 

joined us in a brief. I think that not -- that was incredibly helpful. And still to this day, it is 

incredible, the state board still has not certified in the online ballot marking wizard. It will be 

available -- it was available during the primary. It will be available during the general election. 

Two voters with disabilities. Unfortunately, it is not available to military and overseas voters 

which was such a shame because that was the original grant and the original intent of developing 

this tool. It is not available to other voters. If you are a voter with a disability and you are applied 

to vote by absentee, you will have the opportunity to say that you want to use the ballot marking 

wizard this brought a similar case of that Robert referenced in Ohio. Unfortunately, this case it 

did not have the same outcome. It did solidify some of the concepts and some of the 

determinations by the Maryland Board. In Ohio, the District Court did a green that -- did agree 

that the scope of the program was the absentee voting program and not the entire voting process 

in Ohio. The court also found that the plaintiffs, the voters with disabilities, were denied 

meaningful access to that program and that is also pretty significant. I will say that in the Ohio 

decision, in terms of the scope of the program, it did cite other cases in Pennsylvania, New York, 

which found -- did not follow the same line of reasoning and determined that the whole voting 

process is the scope of the program. For Ohio and Maryland, it determined that the absentee 

ballot, absentee voting, was a program, under ADA and 504. Unfortunately, in the Ohio case, the 

District Court found in the motion for judgment on the pleadings that the requested relief was on 

reasonable -- unreasonable and a fundamental alteration of the program and this is a factual 

distinction. The court found that Maryland was factually different in that it had already 

developed the tool. It had used the tool in 2012. The tool had been tested. And in Ohio, Ohio 

would have required a certification as well of the ballot marking tool but they felt that Ohio -- in 

Ohio, the process was so far back in the process that the court did not feel like it was in a 

position to make that determination. If the plaintiffs are going to appeal that decision, I don't 

know. But that is where that holds in Ohio. So we will be continuing in Maryland and to 

advocate for the expansion of the online ballot marking tool for all voters. That may require us to 

wait until the state board, the members change a bid. Politically. But we know from the 2012 

experience, that expanding it to all voters who was positive. As we push for universal 

accessibility, we think that is right in line there. The other thing is that the online ballot marking 

wizard does allow for more accurate marking of the ballot. It provides convenience and it also at 

the state board level provides an efficiency so you are not transferring a hand marked paper 

absentee ballot on to another ballot sheet that can then be scanned. So we are continuing this 

process in Maryland. I have to say that a lot of resources and time were expended on a case that 

really should not have had to be brought but we really do appreciate NSB for taking the lead and 

they did a fantastic job. I know that there are other states that have used the ballot marking 

wizard. I think that Delaware is one. I am not sure about some other states but it will be 



interesting to hear about the experience from some other states. That has been the experience in 

Maryland. I think that is it for me. I am very happy to answer any questions.  

 
[ Pause ]  

 
Great. Thank you so much to all three of our speakers. There is one more slide that actually has 

links to some of those court opinions that you heard about. With that, we have a little time left. 

We are scheduled to go until 3:30 PM today. So if we have any questions, we would be happy to 

take those and I will refer to Cynthia to go ahead and get the process started for out.  

 
Thank you. If you have a question, please press star 1 on your touchtone telephone. If you wish 

to be removed from the queue -- queue, press the #or housekeeper there will be a delay. If you 

are using a speakerphone you may need to pick up the handset first before pressing the numbers. 

If you have a question press star 1 on your touchtone telephone. We are standing by for 

questions. 

 
Since that takes a moment, while we are waiting for questions to queue up, Esther, this is putting 

you on that spot a little bit but you had some great back and forth in the chat window with some 

questions from one of our participants. I was wondering if you would not mind quickly 

summarizing that for us. There was a lot of information going back and forth. I want to make 

sure that everyone was aware of it and had access to that information.  

 
Yes. Somali Broadway asked if someone moves to Oregon from another state do they get 

automatically registered to vote through the automatic voter registration and the answer is, yes, 

the automatic voter registration is triggered for anyone who gets a new or replacement drivers 

license, ID, or learners permit. So if they are within the state or they're coming from another 

state. It is just anybody who goes to the DMD and gets one of those. She also asked about -- let's 

see. People who do not have a DMV number so of course, those people are not affected by 

automatic voter registration unfortunately. Part of the beauty of automatic voter registration is 

that that DMV is one system, one database, and they can very easily transfer information over to 

the elections division. Of course, everyone else who does not have an ID or drivers license or 

learners permit is still affected by the old-school motor voter so we are working with the 

secretary of state and making sure that the agencies that are affected by motor voter are in 

compliance and trying to bring them into compliance to make sure that people who do not have 

an idea are getting offered voter registration through traditional methods of at the local senior 

disability services office or vocational rehab or other agencies that are serving people with 

disabilities. She asked about how the automatic voter registration affects people who are 

homeless or who may not have computer access. So I brought up that another beauty of 

automatic voter registration is that it basically bypasses that 21 day cut off. We have that 21 day 

cut off where, after 21 days before an election, you cannot register to vote if you have never 

registered before. So this make sure that people are already in the system so they decide a week 

before the election I want to vote, they are in the system and registered even if the address is not 

correct. They can get a ballot and get a replacement ballot from the elections office. So people 

who may never have thought to register to vote are automatically registered to vote if they are 

homeless, it will use whatever address is used on their ID or drivers license so that might be 

general delivery or a temporary address. Even if they have a temporary address or general 



delivery, they have the right to get a replacement ballot any time of -- up until 8 PM on election 

day. 

 
Thank you. That was a lot of information. I'm so sorry to put you on the spot. I wanted to make 

sure that anyone who did not see that they not be able to access that visually have gotten that 

information. Do we have any other questions in the queue?  

 
We have a question from Stephanie Patrick. You may begin.  

 
Hi. Thank you so much and thank you so much for this information. It was really helpful. I have 

a question probably for Alyssa. Louisiana just passed a law to allow people with disabilities to 

receive their absentee ballot by email instead of by mail so maybe not by email but electronically 

so we will be working with the secretary of state to implement that the information that you gave 

about your experiences in Maryland was really helpful. I wonder if you had any tips or 

suggestions or advice in terms of the actual process. Not so much as filling out the ballot and 

printing it but getting it from your computers, sent to the Secretary of State's office. I want to 

make sure that as we think about the process of returning the ballot that they get it as accessible 

as they possibly can.  

 
What I would say and we can also talk off-line. I would give you the name of the contact person 

at the state Board of elections. I can give you her email and contact information and I know that 

she would be more than happy to talk to the counterparts in your state. Because I say that 

Maryland has a lot of experience so in 2012, there were definitely some accessibility issues that 

they worked through, a university here, a professor at the University of Baltimore worked with 

them on some of the accessibility issues, the national Federation of the blind examine the system, 

made some changes, made some suggestions. So it really was kind of a holistic process in 

making it the best system. So I cannot speak exactly to the technical component of it but I think 

that Maryland State Board staff members would be very happy to share that information. But I 

think that would be good. I wondered if you heard about any problems that voters had in terms of 

actual mechanics of printing it, getting it into an envelope  

 
Right. But they are going to have to have witnesses in Louisiana to sign because that is a 

requirement for all absentee ballots that are sent in.  

 
One of the issues is also that if you have an older browser it won't work. So that was some 

concern that actually the American Council of the blind raised, that they were not happy with the 

system because they felt like it was not 100% accessible so that definitely is an issue. In terms of 

getting it into -- the signature page and the selections ballot are separate. That was one 

significant issue in terms of ensuring confidentiality. But it was also recognized that a voter 

might need some assistance in terms of getting it mailed back. The way that it prints out, it 

actually does print out and address -- and address page so you can fold it up and send it as is.  

 
That is cool.  

 



Put it in an envelope. I can probably get you that format. So you can see what it looks like. If you 

want to send me -- my email is on that -- my first slide. If you want to shoot me anymore, I will 

give you that contact information and get as much specific information back to you.  

 
That would be great. Thank you so much.  

 
[ Pause ]  

 
Our next question comes from Luanne Blake. You may begin.  

 
Hi everyone. Thank you all so much for a very informative webinar. I just want to give 

everybody a new mantra and that is, web content, accessibility guidelines -- 2.0 AA. All of the 

voting rights advocates out there in the network are working with your Secretary of State office, 

or any other government agency. Related to accessible websites. That is your mantra. The 2.0 

AA. If the website is designed in accordance with those guidelines, it will be accessible. If 

everybody can just keep saying that. I think that we will go a long way to helping to make all of 

our websites out there accessible. Thank you all very much.  

 
[ Pause ]  

 
We have no further questions at this time.  

 
We have actually a couple more minutes so I have a quick question for all of our presenters if 

you have any thoughts on this. Alyssa brought up a really important point in her presentation and 

that is the idea that there is a perceived contest, I would say, I guess, between accessibility and 

security. And I think that it has been a long-standing issue in this kind of work. I can remember 

sitting in public meetings of the US election assistance commission and listening to Doug Lewis 

the recently retired. He was the head of the elections center. And listening to him talk about how 

he thought that one of the major failure so far in implementation of the help America vote act 

was that we allowed the people who are really concerned about election security to set this up. 

As the idea that security and accessibility cannot coexist, that the more that we increase 

accessibility, that the more that we are risking security and that is not really true. We can have 

both. And that there is -- there has been this back and forth between the accessibility community 

and the security community that has hindered some of our ability to create these systems that can 

really open up access for all voters, especially voters with disabilities, so I was wondering if any 

of our presenters have encountered that in your work and if so have you had any successes in 

combating that and I understand that the answer may be no and that this is a challenge every day 

but I was thinking that if anyone had really had any success with that, that some of the other 

folks on the line might benefit from hearing about that because I imagine some of them are 

experiencing that as well. 

 
This is Rob. I have been fortunate and probably do not represent a majority here but we have not 

have -- had a lot of concern expressed about that conflict. I do think -- I can see both sides 

obviously. On the accessibility side. From the technical perspective, there are more and more 

ways to ensure security that do not involve capture recapture. That is kind of the use case of 

some of the best examples out there where accessibility and security -- even with the new 



recapture stuff that Google has come up with his -- it is usually pretty accessible but it can be 

horrifically on accessible. So the conflict to me is a matter of getting everybody to talk a little bit 

more. I have seen conversations happen where everybody is -- what type -- technical 

implementation details do we need to sort out? I think that the conflict is probably overstated a 

little bit. Where I have been party to conversations outside of the voting side of things that center 

on this it -- I have tried to direct people. What are the technical challenges? Let's get out of the 

intrinsic state and start to try to actively work the problem instead of saying this exist because I 

think it very much can if people will come in and engage that conversation and the tricky part is 

getting them to do it but that is where we can start to drive some innovation if that is what needs 

to happen.  

 
This is Alyssa. What I think here in Maryland, there is definitely a very strong contingency and a 

Luanne has been my partner in this from NSC in trying -- in terms of trying to combat this idea 

that voters with disabilities do not also care about security. We all want elections to be secure 

and safe. We all believe in election integrity. I think that we, in this process, not only through the 

online ballot marking issue, the absentee ballot issue, but also in terms of moving to a paper 

ballot for the general election, we have, I think, been able to educate some folks about the need 

for both. You have to kind of problem solve and figure it out so that has been positive, but there 

is still this kind of strong vocal contingency here in Maryland that error conspiracy theorist, I 

don't think we'll ever be able to change their mind. Security is paramount, as they said in one of 

our hearings. Voters with disabilities are just going to have to wait so we really do have a kind of 

contentious relationship with this contingency of folks who just think that anything 

technologically related war that it provides some kind of security risk and it is fears of online 

voting which I think is -- they just see it as a slippery slope is so if you add technology, you are 

invariably going to end up with online voting, so for us here in Maryland, it is going to be a 

continued issue and something that we have to be vigilant about. I do not know what the 

experience is in other states.  

 
This is Esther. We have not really run into the issue of people being concerned about security on 

the technology side because we have such an open system, very public. I think that most of the 

concern as of a vote by mail state comes about, voter fraud, of course. People filling out -- 

getting a hold of and filling out other people's ballots. So the elections office addresses that by 

being a very stringent with reviewing signatures on ballots but that is the main security issue that 

people bring up and with automatic voter registration, there was concern about people's records 

being public, especially people who are aged 17 who are registered to vote prior to their 18th 

birthday. We have not run into the technology security concerns because with the alternate 

format ballot, there is always a printed ballot. There is a paper trail. So it is not based on 

whatever you do on the computer.  

 
Great. Thank you, everyone. That is actually extremely helpful. I know that we are actually over 

two minutes so I am going to call it. I'm sorry that if we had lingering questions. I want to take a 

moment to say thank you. Thank you to each of the presenters for making the time to be a part of 

this today for sharing your expertise with us. We greatly appreciate it and also thank you to the 

participants who log on to the call today. This was a pretty action-packed session. There was a 

lot of information provided today. I wanted to make sure that everyone knew that an archived 

version of the webcast will be available on the website that should be announced through the 



PABSS Mr. ones that becomes available and you will be able to access the recording of this 

session as well as a transcript and the PowerPoint. All of that will be available. If there are other 

questions or you want to get in touch with one of the presenters, to talk more in depth, or 

potentially even partner with a state 18 program since we have Rob on the line which I think is a 

fantastic idea, you have my contact information and I am happy to help you get in touch. You 

can reach me, 202-408-9514 or Michelle Bishop. NDRN. Please do not hesitate if you have any 

more questions. If you are looking for additional information and resources. I am here and happy 

to help and I'm sure that my great -- the presenters would be happy to speak with you so thank 

you, everyone, and have a good day.  

 
Thank you, Michelle. 

 
Thank you, ladies and gentlemen. This concludes today's conference. Thank you for 

participating. You may now disconnect. [ Event Concluded ] 


