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Protection and Advocacy for Individuals with Mental Illness Program (PAIMI) 
 

 For over thirty years, the Protection and Advocacy (P&A) System has worked to protect the human 
and civil rights of individuals with disabilities of any age and in any setting including individuals with 
mental health conditions. Collectively, the P&A agencies are the largest provider of legally-based 
advocacy services for persons with disabilities in the United States. 
 

 In 1986, Congress passed the Protection and Advocacy for Individuals with Mental Illness (PAIMI) 
Act. This program was created by Senator Lowell Weicker, Republican from Connecticut after 
investigations of the dreadful conditions in mental health facilities throughout the country. The 
legislation was eventually signed into law by President Reagan. In 2000, in response to documented 
problems of abuse and neglect and rights violations, Congress expanded the program to provide 
representation to people with mental illness in the community. In 2012, Justice Antonin Scalia ruled 
that the PAIMI program was entitled to receive records of patients in mental hospitals, yet again 
reaffirming the intent of Congress to provide protection and advocacy services to this population. 
 

 Under the PAIMI program, P&As are authorized: (1) to protect and to advocate for the rights of people 
with mental illness and (2) to investigate reports of abuse and neglect. P&A agencies provide 
advocacy services to individuals who have “a significant mental illness or emotional impairment.”  
 

o In Fiscal Year 2014, the P&As served 13,936 clients in such areas as inappropriate and 
excessive medication; inappropriate or excessive use of restraint and seclusion; failure to 
provide appropriate medical treatment; financial exploitation; sexual assault; lack of discharge 
planning; and discrimination in employment, housing and other areas. The P&As also 
investigated 993 deaths.  
 

o In addition, P&As successfully closed 313 systemic advocacy and litigation cases that 
impacted over 27 million individuals; responded to 32,898 requests for information and referral 
services; and participated in 1,903 education and training activities attended by over 82 
thousand people such as, mental health stakeholders and their family members, state mental 
health administrators and planners, public health personnel, state and local policymakers, law 
enforcement personnel, educators, and other professionals in the field of social services and 
advocacy.  

 
o Finally, the P&As disseminated 198,806 pieces of information to the public through radio and 

TV appearances, news articles, reports, and publications.  
 

 The statute also requires the PAIMI program to establish an advisory council that advises the program 
on policies and priorities to be carried out in protecting and advocating the rights of individuals with 
mental illness. The PAIMI Council includes: attorneys, mental health professionals, individuals from 
the public who are knowledgeable about mental illness, a provider of mental health services, 
individuals who have received or are receiving mental health services, and family members of such 
individuals. At least 60 percent the membership of the PAIMI Council shall be comprised of individuals 
who have received or are receiving mental health services or who are family members of such 
individuals; and is chaired by an individual who has received or is receiving mental health services or 
who is a family member. 

 

 Both government rating systems, like the Program Assessment Rating Tool (PART), and independent 
studies, like from the Human Services Research Institute, have found the PAIMI program to be 
effective and having a major impact on protecting the rights of persons with disabilities.    


