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Monday, June 1

INSTITUTES
8:30 am – 5:00 pm

• Governance Institute
• Legal Director Meeting
• Lifecycle of Abuse and Neglect Monitoring and 

Investigations
• NITA: Examining Expert Witnesses
• Prison Conditions Initiative
• Transition

Tuesday, June 2

Breakfast
7:30 am - 8:30 am

INSTITUTES
8:30 am – 5:00 pm

• NITA: Examining Expert Witnesses

WORKSHOPS
Session A

8:30 am – 10:00 am

• Advocating for Individual Housing vs. Group 
Homes

• Meeting AT Needs of Infants, Toddlers and Young 
Children

• P&A Orientation
• Special Education in Charter Schools
• Statewide Disability Advocacy Groups
• The Role of the Middle Manager
• WIOA

30 Minute Break

GENERAL SESSION
10:30 am – 12 noon

Lunch Break
12 noon – 1:30 pm

Session B
1:30 pm – 3:00 pm

• Advocating Full Enforcement of HCBS Rules
• Building Partnerships between Advocates and 

Attorneys
• Continuing Issues in VR - Part I
• Implementation of Employment First – What has 

Worked
• Litigating an Inclusion Case
• Understanding Lobby Rules
• Update on Federal Inititiatives in P&A and Related 

Programs

30 Minute Break

Session C
3:30 pm – 5:00 pm

• A Year in Review of P&A Access
• Continuing Issues in VR - Part II
• Developing and Managing Pro Bono Projects
• Exemplars of PABSS Advocacy
• Public Policy Update
• Trauma Informed Interview Techniques
• Writing and Editing Using Plain Language

RECEPTION
6:00 pm – 7:30 pm

2015 P&A/CAP Annual Conference
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Wednesday, June 3

Breakfast
7:30 am - 8:30 am

WORKSHOPS
Session D

8:30 am – 10:00 am

• Basic Fact Development to Support Advocacy
• Introducing the New PADD PPR
• Paratransit Advocacy
• Person Centered Plans
• Review of Olmstead Litigation and Related 

Settings
• Strategies for Investigation Restraint and Seclusion 

in Schools
• Update on Wage and Hour Claims

30 Minute Break

Session E
10:30 am - 12 noon

  
• Bringing P&A Values and Principles into  Your Daily 

Work
• Designing Olmstead Remedies
• Effect of Wage and Hour Complaints on SSA
• Framing a Restraint and Seclusion Complaint
• Overview of New DD Act Regulations 
• Self Employment as a VR Goal 
• Supreme Court and Circuit Court Decision Review
• Voter Experience Survey: 2014 Review & 

Upcoming Elections

Lunch Break
12 noon – 1:30 pm

Session F
1:30 pm – 3:00 pm

• Advocacy for Community Placement for Kids in 
Child Welfare System

• Creating Videos for Your P&A
• Developing a Plan for Organizational Diversity
• Guardianship Reform and Supported Decision-

Making
• How to Move from Individual to Systemic 

Advocacy
• Medicaid Hearings and AT
• Rep Payee Update
• Transportation: The Last Mile

30 Minute Break

Session G
3:30 pm – 5:00 pm

• Accessible Technology for Higher Education and 
Employment

• Breaking Down Barriers to Integrated and 
Independent Housing Opportunities

• Developing Efficiencies Across the Agency: From 
Call to Case

• How to Prepare Yourself and your Clients for Media 
Interviews and Testimony

• Medicaid Managed Care
• P&A Investigations and Confidentiality (Ethics)
• P&A Strategies to Address Informal Methods of 

Removal of Kids from School
• Retooling Your Individual Casework so Court is an 

Option

Agenda-at-a-Glance
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Workshop Descriptions

Hotel Information 

JW Marriott      Reservations: 866-704-6162 
10 S. West Street     Room rate: $184 S/D 
Indianapolis, IN 46204    Cut-off Date for group rate is Monday, May 4, 2015

Thursday, June 4, 2015

Breakfast
7:30 am - 8:30 am

WORKSHOPS
Session H

8:30 am – 10:00 am

• ADA in Prisons, Jails and Other Detention Facilities
• Challenging Medicaid Rate and Service Cuts
• Enhancing the Power of your PAC
• Guardianship and The Right to Vote
• Managing While Getting your Own Work Done
• Section 511 Explained
• Special Education Year in Review

30 Minute Break

GENERAL SESSION
10:30 am – 12 noon

Lunch Break
12 noon – 1:30 pm

Session I
1:30 pm – 3:00 pm 

• Fair Housing Rights and Enforcement
• Meaningful Participation in OSEP Monitoring
• Overcoming Medicaid’s Most Common Reasons to 

Deny AT
• Post Employment Services and VR
• Providing Advocacy in Rural Areas
• Ticket Primer and Review

30 Minute Break

Session J
3:30 pm – 5:00 pm

• Effectively Working with Clients with Personality 
Disorders

• Monitoring Sheltered Workshops
• Working with Challenging Clients
• Year in Review CJ, JJ and STPP

Adjourn

Registration Information

Registration for the P&A/CAP Annual conference requires two (2) steps.

Step one: Register for the conference using this link. 

Step two: Book your accomodations using this link. Or call 1-866-704-6162.
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Sunday, May 31

New P&A Legal Directors Orientation
Orientation for new or nearly new P&A legal 
managers highlighting issues of importance and 
providing practical guidance related to effective 
management, supervision, and leadership goals 
and other issues unique to P&A practice to promote 
the delivery of quality legal advocacy services 
pursuant to the P&A statutes.

Monday, June 1

INSTITUTES
8:30 am - 5:00 pm

Governance Institute
This full day Institute will cover the roles and 
responsibilities of a Board of Directors.  Participants 
will review governance issues like understanding 
fiduciary responsibilities, knowing how to govern 
more and manage less and planning for the future. 
Board members will then go beyond a cursory 
review of roles and responsibilities and examine 
ways to govern more effectively and provide 
true leadership to their P&As. There will be an 
opportunity for small group interaction utilizing 
hypothetical examples of possible governance 
issues within a P&A.

Legal Director Meeting
P&A legal managers continue to have challenging 
and complicated roles of providing visionary 
leadership to P&A/CAP legal programs and 
managing the delivery of quality legal advocacy 
services. The annual full-day Legal Directors 
Meeting provides a setting for P&A legal managers 
(including legal directors, litigation directors, 

managing and supervisory attorneys) to join their 
peers to share and discuss common concerns, 
develop and strengthen management and 
supervision skills, and explore strategies regarding 
emerging issues unique to the P&As. This year’s 
meeting will include discussions on expanding 
resources through pro bono projects; managing 
for program compliance; recruiting and managing 
relationships with co-counsel; filing fee petitions to 
maximize P&A fees.

Lifecycle of Abuse and Neglect Monitoring and 
Investigations
As many Protection and Advocacy agencies 
increase their focus on community monitoring, a 
cycle can begin to emerge between monitoring 
and abuse and neglect investigations. Routine 
or targeted monitoring, conducted under either 
the P&A authorities or the SSA Representative 
Payee Review Project, can point to the need for 
an abuse and neglect investigation. The results of 
such an investigation can then lead to the need 
for continued monitoring. This institute will focus 
on how P&A agencies can organize and strategize 
their community and facility based monitoring 
with their investigative work to better identify and 
respond to abuse and neglect. At the conclusion 
of the institute, attendees will have ideas for 
actionable steps toward structuring and directing 
P&A monitoring, investigations, and resources to 
meet the needs in their state.

NITA: Examining Expert Witnesses
The National Institute for Trial Advocacy (NITA) is 
the nation’s leading provider of legal advocacy 
skills training for attorneys. TASC is proud to have 
NITA’s continued commitment to present its learn-
by-doing programming at the Annual Conference 
at a significantly discounted rate. Using a simulated 
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case file, the full two-day program on Examining 
Expert Witnesses will provide a strong framework 
of basic techniques including the preparation of 
expert witnesses and the examination and cross 
examination of experts.

Prison Conditions Initiative
A full day for P&As engaged in or considering 
prison conditions litigation. Time will be allowed 
for an in-depth discussion of case strategies, 
learning about current P&A cases and case models 
and reviewing currently available resources. 
Participants will also learn the specifics of the 
Amplifying Voices of Inmates with Disabilities 
(AVID) project.

Transition
The goal for this institute is that those attending 
will have improved resources to see students 
successfully transition from school to competitive 
integrated employment.  We will do a brief review 
of the Individuals with Disabilities Education 
Act (IDEA) and Rehabilitation Act transition 
requirements, including changes made by 
Workforce Innovation and Opportunities Act 
(WIOA). We will then hear from two P&As about 
their work to make transition more effective - 
one under the IDEA and one from CAP under the 
Rehabilitation Act. There will also be a presentation 
on how assistive technology (AT) can be an 
effective tool to enable students with significant 
disabilities to be more independent in school 
and on the job. Finally, there will be a review of 
possible funding sources for the AT, as well as 
how work incentives under the Supplemental 
Security Income (SSI) and Social Security Disability 
Insurance (SSDI) programs can both be used to 
fund AT and to enable a person to work and remain 
eligible for benefits.

Tuesday, June 2

WORKSHOPS

Session A
8:30 am - 10:00 am

Advocating for Individual Housing vs. Group 
Homes
For many years, the P&As have advocated and 
litigated for housing in community settings. In 
some states, large institutions for people with 
Intellectual and Developmental Disabilities and 
Intermediate Care Facilities (ICF) were replaced 
by small group home settings. Despite their 
smaller size and location (four-persons in single 
family homes in residential neighborhoods), 
these settings continue to have many institutional 
characteristics. Because of the relatively safe 
environment these settings have provided, states 
have been reluctant to invest in more integrated 
or individualized models. Two P&As in states 
with residential systems that rely on small group 
home settings for persons with intellectual and 
developmental disabilities will discuss  the diverse 
approaches they are using to advocate for systemic 
changes that  move people toward the most 
integrated housing with appropriate supportive 
services. 

Meeting AT Needs of Infants, Toddlers and 
Young Children
This session will consider a range of equipment 
that children may need, at home or in school 
settings, from birth through age 10. The presenters 
will discuss the funding possibilities and funding 
criteria under: IDEA’s early intervention program, 
preschool program, and school aged program; 
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and traditional Medicaid, with a focus on the Early 
and Periodic Screening, Diagnosis, and Treatment 
(EPSDT) Program mandates for children under age 
21.

P&A Orientation
Are you new to the P&A/CAP system? Is this your 
first TASC conference? For those who answer yes 
to either of these questions, this workshop is an 
opportunity to obtain information about the P&A 
system, including its history, and also ask questions 
and network with peers. It also introduces 
participants to TASC training and technical 
assistance resources, and provides an opportunity 
to hear from an experienced P&A Executive 
Director about life within a P&A.

Special Education in Charter Schools
There are now about 2.5 million students attending 
approximately 6,000 charter schools in 43 states 
across the United States. Both local and national 
studies continue to find students with disabilities 
under-represented in these schools and highlight 
ongoing problems with access and services for 
students with disabilities. This session will review 
how these schools work and identify systemic 
advocacy options to ensure that the rights of 
students with disabilities are protected.  

Statewide Disability Advocacy Groups
P&A’s are historically known for their civil rights and 
legal-based advocacy. This session will examine 
how some P&A’s have taken that energy and used 
it to develop strategies and actions to work in 
tandem with other community-based advocacy 
organizations. There will be a chance to explore 
how P&A’s can build relationships with community 
organizations to not only develop advocacy 
strategies, but to also plant the seeds that will lead 

to positive changes for people with disabilities.

The Role of the Middle Manager
This workshop will identify the challenges of being 
a middle manager and will provide strategies on 
how to better work with people at all levels of your 
organization.

WIOA
The Workforce Innovation and Opportunity Act 
(WIOA) was passed in July 2014 and this piece 
of legislation will have a significant impact on 
the services and job opportunities of vocational 
rehabilitation (VR) clients. This session will highlight 
the key changes in the law and discuss some of the 
possible implications for attorneys, advocates and 
VR clients. 

General Session
10:30 am - 12 noon

Session B
1:30 pm – 3:00 pm

Advocating Full Enforcement of HCBS Rules
States have now submitted to the Centers for 
Medicare and Medicaid Services (CMS) their 
initial statewide transition plans to bring existing 
Medicaid funded home and community based 
(HCBS) programs and services into compliance with 
the new regulations defining a community setting. 
P&As across the country submitted comments 
to their states on what to include in these plans, 
and organized disability advocates in their state 
to do so as well. Opportunities for advocacy 
continue, and P&As have the unique monitoring 
skills and access to facilities that make their input 
vital. Presenters will offer tips for how to assess 
implementation progress and effectively advise 
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their state moving forward.

Building Partnerships between Advocates and 
Attorneys
This session will examine how some P&A’s are 
developing strategies and actions to work in 
tandem with other community-based advocacy 
organizations. Come explore how P&A’s can build 
relationships with community organizations to not 
only develop advocacy strategies, but to also plant 
the seeds leading to grassroots development.

Continuing Issues in VR - Part I
This session is back by popular demand! A variety 
of issues continually emerge throughout the 
vocational rehabilitation (VR) system. This two-part 
session discusses some of the continuing VR issues 
identified by the panelists and the participants, as 
well as more recent systemic problems emerging 
from the VR system. Participants will interact with 
the panelists to clarify problematic issues and 
develop ways to overcome them.

Implementation of Employment First – What has 
Worked
Employment First is more than just a buzz word. 
It is a concept to facilitate the full inclusion of 
people with the most significant disabilities in the 
workplace and community. Under the Employment 
First approach, community-based, integrated 
employment is the first option for employment 
services for youth and adults with significant 
disabilities. Yet, all policies are not created equal. 
Learn what works well and what does not work on 
the path to full employment.

Litigating an Inclusion Case
In this session we will hear about two cases seeking 
systemic implementation of the integration and 

least restrictive environment (LRE) mandates. 
The first, brought by the New Jersey P&A, was 
filed under the IDEA and was successfully settled. 
They have since drafted a white paper based on 
their expert reports in the case, developed an 
inclusion website and video, and commenced 
monitoring compliance with the settlement. The 
second has been brought by the Center on Public 
Representation, Bazelon Center and Morgan Lewis 
under the Americans with Disabilities Act (ADA) 
against the Springfield, MA school district and 
is ongoing. Litigation strategies, hurdles to the 
litigation, and theories behind the claims will all be 
discussed. 

Understanding Lobby Rules
Educating policymakers is something that all P&A/
CAP agencies desire to do, but concerns over 
limitations in federal laws keeps some agencies 
from maximizing their potential in this area. 
Additionally, the confluence of state and federal 
rules creates an additional layer of confusion.
  
This workshop will review federal laws, rules, 
and regulations impacting the ability to educate 
policymakers, as well as provide practical examples 
of these rules in action. Finally, we will discuss the 
intersection of state and federal requirements 
and the impact state requirements can have 
on the ability of P&A/CAP agencies to educate 
policymakers.

Update on Federal Initiatives in P&A and 
Related Programs
It has been a year of change in the administration 
of P&A federal programs. Join the staff of the 
Administration on Intellectual and Developmental 
Disabilities (AIDD), the Substance Abuse and 
Mental Health Administration (SAMHSA) and the 
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Rehabilitation Services Administration (RSA) in 
a discussion about changes in the programs, as 
well as a new PADD PPR and monitoring system. 
The workshop will provide ample opportunity for 
interaction with program officers. 

Session C
3:30 pm – 5:00 pm

A Year in Review of P&A Access
P&A access to monitor service providers and 
conduct abuse and neglect investigations is 
one of the most vital and unique aspects of the 
P&A system. This session will consider recent 
P&A access issues, provide an update on access 
litigation and discuss emerging challenges to P&A 
access authority. Topics to be covered include 
seeking independent agency investigative reports, 
accessing schools and juvenile justice facilities, 
obtaining peer review records, providing proof 
of P&A designation, responding to challenges 
to monitor and considering when to litigate and 
when to settle. Participants will be asked to engage 
with the presenters in dialogue with examples and 
possible solutions to the access issues discussed.

Continuing Issues in VR - Part II
A continuation of Part I, this session will cover 
a variety of issues that continually emerge 
throughout the vocational rehabilitation (VR) 
system. This two-part session discusses some of 
the continuing VR issues identified by the panelists 
and the participants, as well as more recent 
systemic problems emerging from the VR system. 
Participants will interact with the panelists to clarify 
problematic issues and develop ways to overcome 
them.

Developing and Managing Pro Bono Projects
As requests for representation in special education 
cases continue to mount and as available resources 
continue to shrink, are there ways for P&As to 
enhance their ability to serve more clients by 
re-organizing programs and developing outside 
resources? This session will highlight a model 
developed by the Illinois P&A to meet the rising 
need for special education representation by 
developing a special education clinic that includes 
a robust pro bono program. We will then hear 
from the Minnesota P&A about its work to adapt 
the Illinois model to its own state with its unique 
qualities.

Exemplars of PABSS Advocacy
Removing barriers to employment is the key goal 
of the Protection and Advocacy for Beneficiaries 
of Social Security (PABSS) program. Social Security 
program beneficiaries with disabilities confront 
a multitude of challenges in their efforts to 
gain employment. Continuing misinformation, 
competing interests, and long held attitudes are 
sometimes difficult to change. Learn what some 
PABSS programs did to expand their messaging, 
services, and supports to people with disabilities so 
that they too can engage in the American dream of 
full employment and self-support.

Public Policy Update
The 2014 elections have put a new face on 
Congress with a new Republican Senate majority 
and a larger Republican majority in the House. This 
is also the last 2 years of President Obama’s term 
which usually means significant regulatory activity. 

How will these changes impact the P&A and CAP 
systems that were created by federal law and rely 
on federal funding to provide legal advocacy for 
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people with disabilities? What affect will there be 
on federal laws and implementing regulations 
that provide a significant part of the framework for 
protecting the rights and providing advocacy for 
people with disabilities?

This session provides information about legislative 
and regulatory action occurring at the national 
level that impacts, either positively or negatively, 
individuals with disabilities and the P&A and CAP 
System. 

Trauma Informed Interview Techniques
Advocating for someone who has been abused or 
neglected involves communicating with someone 
who is already distrustful due to trauma. In 
order to effectively work with someone who has 
experienced trauma it is important to consider 
the impact of the trauma on them and how it may 
affect their ability to communicate. This session will 
focus on how aspects of trauma informed care can 
be used to create solutions to a problem and allow 
the individual to maintain their dignity.  

Writing and Editing Using Plain Language
Your written materials may contain great 
information, but only if your audience can read and 
understand it. Yet the lawyers among us want it to 
be legally complete and accurate. Here are some 
strategies that will make your information more 
accessible for people with low literacy while not 
sacrificing legal accuracy and completeness.

Wednesday, June 3

Session D
8:30 am – 10:00 am

Basic Fact Development to Support Advocacy
The P&As and CAP staffs often include attorneys 
and advocates. These two vital groups -- with 
different skill sets -- must often collaborate in order 
to achieve the best possible outcomes for their 
clients. This session will provide tips on how to 
build an effective collaboration and a discussion 
about what each side can bring to the table.

Introducing the New PADD PPR
Frustrated by your inability to tell the story of 
your P&A’s advocacy in the existing Program 
Performance Rating (PPR)? Come to this session 
for an introduction to the new Protection and 
Advocacy for Developmental Disabilities (PADD)  
PPR required for all P&As in FY 2016. Tested 
by nine P&As over the past two years, this PPR 
provides clear definitions for P&A service as well 
as performance-based outcomes for both your 
individual and group advocacy. AIDD staff will also 
present on how the PPR will be integrated into 
their monitoring and oversight.

Paratransit Advocacy
The Americans with Disabilities Act (ADA) requires 
public transit agencies that provide fixed-route 
service to provide “complementary paratransit” 
service to people with disabilities who cannot use 
the fixed-route bus or rail service because of a 
disability. The ADA regulations specifically define 
a population of customers who are entitled to this 
service as a civil right. The regulations also define 
minimum service characteristics that must be met 
for this service to be considered “equivalent” to the 
fixed-route service it is intended to complement. 
A representative of the U.S. Department of Justice, 
Disability Rights Section and an attorney from a 
P&A will be the trainers.
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Person Centered Plans
With the changes in HCBS regulations, a renewed 
emphasis has been placed on “person centered.”  
But what does “person centered” mean and 
more importantly what does it look like when it 
is implemented? This session will not only focus 
on the tenets of person centered planning but 
also on its “real life” implementation. Participants 
in this session will learn strategies to review 
documentation and conduct follow-up personal 
interviews to insure that person centered is more 
than words on paper.  

Review of Olmstead Litigation and Related 
Settings
A review of trends in recent Olmstead litigation 
and enforcement activities, including discussion of 
advocacy efforts in response to backlash against 
Olmstead enforcement.

Strategies for Investigating Restraint and 
Seclusion in Schools
Investigating allegations of restraint or seclusion 
in schools brings additional challenges to typical 
abuse and neglect investigations, including 
access to school staff and records, the need to 
interview children who may have limited ability to 
communicate and the tendency of schools to take 
a circle the wagon approach when their conduct 
is questioned. This session will discuss basic 
strategies for a sound investigation, as well as for 
the special issues which allegations of restraint and 
seclusion in schools present.

Update on Wage and Hour Claims
The practice of paying employees with disabilities 
less than the minimum wage under state and 
federal laws has come under close scrutiny 
over the past few years. Several P&As  are now 

focused on the enforcement of these state and 
federal wage and hour laws to ensure employers 
follow all requirements and that state and federal 
oversight agencies adhere to the law. Learn how 
two P&A agencies have strategized to address 
the enforcement of subminimum wage laws 
through the use of monitoring, filing federal and 
state administrative complaints, contemplating 
litigation, and discussing problems with state 
officials. Participants will also be asked to offer any 
examples or work of their P&A on wage and hour 
laws and individuals with disabilities.

Session E
10:30 am - 12 noon

Bringing P&A Values and Principles into Your 
Daily Work
As advocates, we use multiple strategies to 
promote rights enforcement, independence and 
inclusion of people with disabilities. This workshop 
is designed to take a step back from our day-to-
day activities and think about how we can keep 
our values and principles central to our work. It will 
offer practical examples of how several P&As strive 
for this balance.

Designing Olmstead Remedies
Presenters will share tips on elements to include in 
Olmstead remedies, learned from their experiences 
negotiating Olmstead settlements and following 
implementation overtime. This will include issues 
to consider in pre-trial and post-trial negotiations.

Effect of Wage and Hour Complaints on SSA
The Social Security Administration (SSA) pays 
individuals who are unable to work a level of 
benefit depending on their individual situation. 
Known as SSI and SSDI, these programs have 
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similar names but the rules regarding wages 
and unearned income differ greatly. Join in the 
discussion about how increased advocacy around 
proper wages could affect an individual’s benefits 
and learn what other options might exist such as 
structured settlements.

Framing a Restraint and Seclusion Complaint
When students are restrained or secluded in 
schools there are several available legal theories 
to challenge this activity. This session will look 
at strategies for developing complaints under 
the Americans with Disabilities Act (ADA), the 
Individuals with Disabilities Education Act (IDEA) 
and Section 504, for potential filing of IDEA due 
process complaints, Department of Justice (DOJ) 
complaints, Office of Civil Rights (OCR) complaints 
and possible litigation.

Overview of New DD Act Regulations 
The Administration on Intellectual and 
Developmental Disabilities (AIDD) is in the process 
of finalizing revisions to federal regulations 
implementing the Developmental Disabilities 
Assistance and Bill of Rights (DD Act). The revised 
regulations are the first to be completed since the 
DD Act was amended by Congress in 2000. The 
DD Act regulations require approval by the Office 
of Management and Budget (OMB) before the 
regulations are published and become effective. If 
OMB approves the revised regulations prior to the 
annual conference, please join this session to learn 
how the revisions impact the P&As under the PADD 
program.

Voter Experience Survey: 2014 Review & 
Upcoming Elections
During the 2014 election cycle, the Self Advocates 
Becoming Empowered project piloted a 

standardized voter experience survey targeting 
voters with intellectual and developmental 
disabilities across multiple states. This session will 
present the 2014 survey project results, lessons 
learned, and opportunities for P&As to partner with 
self-advocacy groups to engage in a future Election 
Day survey.

Self-Employment as a VR Goal 
Convincing a vocational rehabilitation (VR) agency 
that your client can successfully open up his/
her own business can be a difficult task. This 
session will discuss the process to follow if your 
client wishes to open a business. The session will 
highlight some critical keys to success and will 
include some stories of successful small business 
owners helped and supported by VR.

Supreme Court and Circuit Court Decision 
Review 
Overview of Supreme Court decisions from the 
current term and recent Circuit Court decisions on 
disability and related civil rights and federal courts 
that impact litigation on behalf of people with 
disabilities. The Supreme Court decided Armstrong 
v. Exceptional Child Center in late March which 
involved enforceability of the Medicaid Act.

The Supreme Court may not issue the decisions 
by the date of this session, but several other cases 
on the docket are relevant to P&A advocacy. At 
issue in City and County of San Francisco v. Sheehan 
is whether and how the ADA applies to police 
encounters with people with disabilities. Brumfield 
v. Cain involves issues in a case with a claim of 
intellectual disability in a capital punishment 
case. Texas Department of Housing and Community 
Affairs v. The Inclusive Communities Project involves 
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disparate impact claims under the Fair Housing 
Act. A case unlikely to be decided until the very 
end of the term is King v. Burwell which challenges 
subsidies in federal exchanges under the 
Affordable Care Act. 

Other decisions to be discussed are some Circuit 
Courts in disability employment discrimination 
cases under the Americans with Disabilities Act 
Amendments Act (ADAAA) that involve whether an 
individual is ‘otherwise qualified.’  The Circuit Courts 
also continue to decide other ADA accessibility 
issues.

Session F
1:30 pm – 3:00 pm

Advocacy for Community Placement for Kids in 
Child Welfare System
This session is a follow up to last year’s NDRN 
report “Foster Despair,” about children/youth 
with disabilities in the foster care/child welfare 
system. P&As will receive tools to work effectively 
with child welfare advocates to promote de-
institutionalization of youth in the child welfare 
system. Speakers will address the following 
topics: how to use child welfare laws to reduce 
institutional care for youth with disabilities in 
general; how the to improve transition from 
foster care into age appropriate community 
settings at age 18; and how to advocate for quality 
educational opportunities for youth in care who 
have disabilities.

Creating Videos for Your P&A
Creating videos to promote your P&A or to 
advocate on behalf of people with disabilities is 
an emerging tool for our network. Presenters will 

lead a guided discussion for how to make video 
production a reality for your P&A. Two P&As will 
share how they make and use videos to support 
their work.

Developing a Plan for Organizational Diversity
Information and referral (I&R) personnel are the 
front door of the P&As. I&R staff work extremely 
hard to make the potential client heard and to 
correctly direct the call to the next stage. Seasoned 
I&R staff have a wealth of information and are 
invaluable parts of developing advocacy and 
results. Many I&R staff want to move forward and 
do more than answer phones and write letters. This 
session discusses ways for P&As to provide I&R staff 
additional experiences with other P&A work and to 
offer professional development opportunities.

Guardianship Reform and Supported Decision-
Making
The establishment of a guardianship for an 
individual with a disability can result in the loss 
of legal personhood and is often referred to as a 
form of “civil death.” Experts in the United States 
and abroad are exploring new ideas to reform 
guardianship laws in order to limit, or eliminate, 
the imposition of guardians. Such ideas include 
increasing the use of supported decision making. 
Learn of some of the progress in reforming 
guardianships, including a pilot project on 
supported decision making in Massachusetts by 
the Center for Public Representation.

How to Move from Individual to Systemic 
Advocacy
Are you frustrated with bringing the same type 
of individual case over and over? You are able to 
get great results for your individual client, but you 
see the same type of action continuing for other 
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clients with no systemic change. This session will 
discuss a model for organizing your policies and 
practices, including intake and case acceptance 
policies, to start to take a more strategic look at the 
types of cases that are coming in to the office and 
to develop a more systemic approach to handling 
those cases. It will discuss the issues that will have 
to be addressed to make this approach a reality, 
including why it is important to do this kind of 
work, the steps you will need to take to make 
this happen, and some examples of the types of 
systemic approaches to consider.

Medicaid Hearings and AT
The Medicaid fair hearing is the most common 
case intervention for attorneys and advocates 
doing assistive technology (AT) advocacy under the 
Protection and Advocacy for Assistive Technology 
(PAAT) grants. The presenters will walk through the 
use of several tools developed for each segment 
of preparation through the Medicaid fair hearing. 
These will include: an intake checklist, a client/
parent interview checklist, an expert witness/
report writer checklist, an approach for organizing 
materials into a hearing notebook or folders, a 
model letter of justification and a model “letter 
brief” to the administrative law judge/hearing 
officer.

Rep Payee Update
Part of this session will provide an update on the 
project activities over the past 12 months and 
offer state by state breakdowns and comparisons 
of data collected. Part 1 will also provide an 
update on the new P&A initiated reviews. The 
second part of this session will also spend time 
focusing on securing and maintaining the personal 
and confidential information of Social Security 
beneficiaries. Participants in this session will receive 

project information related to their state as well as 
strategies and steps agencies can take to further 
protect beneficiary information.

Transportation: The Last Mile
Under the Americans with Disabilities Act 
(ADA) and the Air Carrier Access Act, intercity 
transportation (airlines, over the road buses and 
Amtrak trains) and transit systems (commuter rail 
and bus and local buses, subways and light rail/
streetcars) are required to provide certain levels 
of accessibility. Enforcement in these modes 
of transportation are with the Department of 
Transportation.  

But what about the last few miles of a trip? How 
do you get from the airport to your hotel?  From 
your hotel to local attractions? What about the 
attractions themselves? Transportation provided by 
airports and hotels, taxis, transportation network 
companies (i.e., Uber, Lyft, Sidecar and other real-
time ride sharing companies), shuttle services, 
sightseeing buses, tours, and other transportation 
attractions also have certain ADA obligations. 

The Department of Justice enforces ADA 
requirements for these modes and in many cases 
ADA violations can also be enforced by private 
parties. Hear from the Department of Justice and 
a non-profit disability and civil rights organization 
about the regulations governing these modes of 
transportation and some enforcement actions.  

Session G
3:30 pm – 5:00 pm

Accessible Technology for Higher Education and 
Employment
The Americans with Disabilities Act (ADA) 
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requires that higher education institutions 
make reasonable accommodation and make 
modifications for students with disabilities to 
provide equal opportunities for learning. Accessible 
technology can be a key element to help level the 
playing field for students with disabilities. After 
graduation, accessible technology can help provide 
vastly increased employment opportunities for 
individuals with disabilities. This session will discuss 
various assistive technologies that should be 
provided by institutions of higher education and 
employers and associated litigation. 

Breaking Down Barriers to Integrated and 
Independent Housing Opportunities
The Fair Housing Act was amended in 1988 by 
the Fair Housing Amendments Act (FHAA) to add 
disability to its protections. Twenty-five years ago 
the first reported decision under the FHAA, Cason 
v. Rochester Housing Authority, established that 
housing authorities could only screen applicants 
for whether they could meet tenancy obligations 
with or without reasonable accommodations, 
not for whether they were “capable of living 
independently.” Since then, Cason and its progeny 
have been used to challenge discriminatory 
policies in disability specific housing and 
supported housing. 

Other barriers to housing for people with 
disabilities exist because of the limited supply of 
affordable accessible housing. The HUD Housing 
Choice Voucher Program provides subsidies for 
low income tenants to rent from private housing 
providers. But the Voucher program itself does 
little to improve access to or increase the supply of 
accessible housing. 

Learn what P&A advocates are doing to get the 

Voucher program to increase access to affordable 
housing with accessible features.  

Developing Efficiencies Across the Agency: From 
Call to Case
Protection and advocacy organizations, by 
their nature, have a high volume of work and 
information to manage. This workshop focuses 
on developing efficient strategies to manage the 
workflow, from intake to close, in a manner that will 
aid the staff and the client.

How to Prepare Yourself and your Clients for 
Media Interviews and Testimony
There’s no reason to fear a journalist’s questions 
or providing testimony in a public forum. In fact, 
it’s often a great opportunity—if you practice and 
know how to take advantage of it. This workshop 
will teach participants how to interact with 
reporters and other questioners, develop your 
message, guide interviews and tell a great story.

Medicaid Managed Care
Overview of case law and recommended advocacy 
to minimize the potential loss of services resulting 
from utilization controls, cost sharing, provider 
restrictions and more.

P&A Investigations and Confidentiality
Federal protection and advocacy access authority 
offers each P&As a powerful tool to obtain 
necessary information during an abuse and 
neglect investigation. This authority, however, 
comes with an important responsibility to protect 
the confidentiality of the information, identifying 
information of individuals with disabilities for 
whom the information pertains, and the names 
of individuals who report possible abuse and 
neglect. In meeting this responsibility, P&As may 
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experience challenges when facing a subpoena, 
issuing a public report, or responding to individuals 
who seek records from an investigation. Join 
the panelist in a discussion of a number of these 
challenges and possible ways to address.

P&A Strategies to Address Informal Methods of 
Removal of Kids from School
NDRN and P&As are engaged in a national project 
regarding informal removal of students with 
disabilities from school. As scrutiny increases on 
formal removals of children with disabilities from 
school (i.e. suspension and expulsion), the use of 
informal removals appears to be increasing. 

The P&As handle many of these types of cases and 
is largely alone in this effort. Learn about current 
P&A cases, the national/systemic initiative and 
successful case strategies.

Retooling Your Individual Casework so Court is 
an Option
You’ve been told that you need to start litigating 
cases, but to be frank you don’t really know where 
to begin. There are many reasons why we need 
to have litigation in our tool box. Some cases 
can only be resolved with litigation. Additionally, 
when individual case advocacy does not result in 
systemic change, it may be necessary to come up 
with a way to develop your cases to work them 
up for litigation. This session will address such 
questions as: why litigate, given the resources 
involved; when is appropriate or necessary to 
litigate; how can a P&A overcome common barriers 
to litigation, such as staff expertise and program 
resources.

Thursday, June 4

Session H
8:30 am – 10:00 am

ADA in Prisons, Jails and Other Detention 
Facilities
The Americans with Disabilities Act (ADA) requires 
that prison officials have an obligation to provide 
program access to prisoners with disabilities 
which includes auxiliary aides and services for 
communications, access to educational and 
vocation programs and access to medical care, 
among other prison services. Newly constructed 
correctional facilities must also have certain 
accessible features. This session will provide an 
overview of ADA Program access in prisons and jails 
and architectural accessibility in newly constructed 
correctional facilities. 

Challenging Medicaid Rate and Service Cuts
This session will cover the following topics: a review 
of the different Medicaid needs assessment tools;  
how to challenge different types of tools; when 
rate cuts trigger due process; when Medicaid rates 
impact person centered plans; whether the rate 
impacts  can be challenged as violations of HCBS 
rules; and effective strategies for working with 
providers to challenge these rates.

Enhancing the Power of your PAIMI Advisory 
Councils 
The PAIMI Advisory Councils (PAC) are a source of 
information within the P&A. Council members have 
insights and experiences that enhance the work of 
the organization; however, some PAC struggle with 
their focus, roles and responsibilities. This session 
will answer questions and offer ideas/suggestions 
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on how to enhance the power of your PAC. Come 
explore ways to enhance this often “hidden” 
resource within the organization.

Guardianship and the Right to Vote
Voting is a fundamental right and a primary 
tenet to American democracy. Yet, citizens 
with disabilities are denied the right to vote in 
numerous states across the nation on the basis 
of guardianship. This session will consider the 
impact of guardianship laws and biases that 
create barriers to voting, identify statutes that 
disenfranchise voters under guardianship, consider 
advocacy strategies to assist otherwise eligible 
voters to protect or restore their right to vote in 
the guardianship process, and highlight strategies 
for advancing laws and practices at the state level 
that eliminate voter discrimination on the basis of 
guardianship.

Managing While Getting your Own Work Done
If you have ever found yourself thinking, “Another 
crisis? I can never finish my own work with all of 
these emergency projects,” then this workshop is 
for you. This is a hands on, skill building session 
designed to help you understand real time vs. clock 
time, evaluate how your work day is spent, learn 
techniques to manage interruptions and, for those 
of you who are managers, how to motivate staff to 
manage their time and tasks efficiently.

Section 511 Explained
Section 511 was added to the Rehab Act when 
it passed in July 2014. This provision is found in 
the rights section of the law and requires that 
affirmative steps and action be taken before an 
individual can be placed into a subminimum wage 
position. Learn what this means and how CAPs will 
assist with the implementation of this provision.

Special Education Year in Review
This session will review the most prominent special 
education decisions from the prior year, including 
circuit court cases, Office of Civil Rights (OCR) 
decisions and guidance, and Office of Special 
Education Programs (OSEP) policy letters. There will 
be time given to discuss the implications of these 
cases and to suggest other cases of interest.

General Session
10:30 am - 12 noon

Session I
1:30 pm – 3:00 pm

Fair Housing Rights and Enforcement
The Fair Housing Amendments Act prohibits 
discrimination against people with disabilities and 
requires housing providers to make reasonable 
accommodations and allow modifications to allow 
people with disabilities to enjoy their housing. 

This session will provide an overview of the 
protections for people with disabilities under the 
Fair Housing Amendments Act.

The Disability Law Center (the Utah P&A) is also 
the only P&A that is also a private fair housing 
enforcement grantee, and the Disability Law Center 
will provide a unique perspective to Fair Housing 
education and enforcement.

Meaningful Participation in OSEP Monitoring
Effective Office of Special Education Programs 
(OSEP) monitoring is one key way to ensure state 
and district compliance with the Individuals with 
Disabilities Education Act (IDEA). Now that OSEP 
has shifted its focus from compliance to a new 
Results Driven Accountability (RDA) process driving 
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states toward specific outcomes, the intent is that 
this will indeed lead to better results for students. Is 
it working? This session will feature a representative 
from OSEP who will discuss the RDA process and 
their vision for stakeholder involvement, including 
the important role the P&A can play. It will focus 
on the effort of one state to participate in OSEP 
monitoring, including development of the State 
Systemic Improvement Plan (SSIP).

Overcoming Medicaid’s Most Common Reasons 
to Deny AT
State Medicaid programs all seem to have a 
common list of potential reasons for denying 
requests to fund AT and specialty equipment. 
These reasons include the assertion that the item: 
is not medically necessary, does not meet the 
durable medical equipment (DME) definition, is 
considered experimental, or is a convenience to the 
individual. The presenters will walk through several 
of these key bases for denial and suggest a number 
of strategies to overcome the denial, including: 
ensuring a well-written letter of justification; 
providing medical literature to show the benefit of 
a particular item; looking to coverage categories, 
other than DME, to fund the item; and looking to 
hearing decisions from other states and case law to 
justify the funding.

Post Employment Services and VR
Vocational rehabilitation (VR) can provide services 
to their clients after they have been successfully 
employed. This option is appropriately referred to 
as Post-Employment Services. However, when can 
such services be provided? Are they time-limited? 
Must the service at this phase be a duplication 
of a previously provided service? Does an order 
of selection policy affect the availability of post-
employment services? Everything that you ever 

wanted to know about this topic -- and more -- will 
be covered in this informative session.

Providing Advocacy in Rural Areas
Rural America is a diverse and complex place. 
Advocates in one part of the country may not use 
many, if any, of the same techniques to reach and 
serve clients as those elsewhere in the U.S.  This 
session focuses on providing targeted resources for 
P&A advocates laboring in the rural trenches

Ticket Primer and Review
It has now been almost fifteen years since President 
Clinton signed the Ticket to Work and Work 
Incentive Improvement (TTW&WI) Act into law. 
Improved work incentives, the ticket program, 
employment networks, Work Incentives Planning 
and Assistance (WIPA), Protection and Advocacy for 
Beneficiaries of Social Security (PABSS) and other 
provisions should have improved employment 
outcomes for beneficiaries with disabilities. This 
review will remind advocates and others how all 
the pieces connect to assure that individuals are 
afforded the full opportunity to try work.

Session J
3:30 pm – 5:00 pm

Effectively Working with Clients with Personality 
Disorders
People who happen to have personality disorders 
often walk into P&A/CAP offices seeking help 
and support. So, it is important to know how to 
effectively work with this group. This presentation 
will provide an overview of personality disorders, 
including their most common features, a discussion 
about the different types of personality disorders 
as well as tips about how to best respond to clients 
with personality disorders.
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Monitoring Sheltered Workshops
Despite the passage of laws that ensure full 
inclusion of individuals with disabilities in the social 
and economic mainstream of life, individuals with 
disabilities continue to be subjected to programs 
and services that provide unnecessary segregation. 
Schools provide separate and unequal education 
that subjects individuals to low expectations.  
Transition requirements are often ignored and 
individuals routinely are sent to segregated day 
programs without required referrals to the state VR 
program. Individual choice and self-determination 
is violated, they do meaningless repetitive 
work and are held hostage in low paying work 
environments not of their choosing.  

As a result, NDRN and the protection and advocacy 
network embarked on a workshop monitoring 
project to determine how individuals participating 
and the administration of these programs look at 
the employment of individuals with disabilities. 
How do individuals end up in these settings? Are 
individuals moving into competitive integrated 
employment? Were the individuals being paid real 
wages?

Working with Challenging Clients
Representing clients with challenging personality 
traits; intellectual, mental, and behavioral 
disabilities; diminished capacity; or who 
demonstrate other characteristics or symptoms that 
can interfere with the attorney-client relationship, 
are an essential part of P&A advocacy. This session 
will address strategies that can help P&As preserve 
the principle of providing client-directed advocacy 
services and consider the application of relevant 
Rules of Professional Responsibility, and discuss 
common case scenarios.

Year in Review CJ, JJ and STPP
This session provides an update of major work 
completed and cases/complaints filed in the 
network, and outside, within the last year. 
Participants will learn about new developments 
impacting individuals with disabilities in the School 
to Prison Pipeline (STPP) work, juvenile justice (JJ), 
and criminal justice (CJ) litigation and advocacy.


