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Protection and Advocacy for Voting Access (PAVA)  
Fiscal Year 2012 Appropriations Recommendation- $7.5 million 

Background/ Funding History 

In 2002, Congress passed the Help America Vote Act (HAVA).  One purpose of HAVA 
is to make voting systems across the country more accessible to people with 
disabilities.  The law acknowledges the unique obstacles faced by people with 
disabilities at the polls, and authorizes funding for the Protection and Advocacy for 
Voting Access (PAVA) program. The PAVA program is administered by the Department 
of Health and Human Services, Administration on Developmental Disabilities. 

A Government Accountability Office report from 2009 (http://www.gao.gov/ 
new.items/d09685.pdf) found that 72 percent of polling places surveyed on Election Day 
2008 had impediments that hinder physical access or limit the opportunities for private 
and independent voting for people with disabilities.  While this is better than the 84 
percent of polling places that had impediments in a similar study done during the 2000 
election, there remains much work to do.  Other barriers include a lack of voting and 
registration materials in accessible formats for people with sensory disabilities, and 
outright denial of the right to register and vote based on false assumptions about a 
person’s legal capacity to vote.   

PAVA was funded at $5.3 million in Fiscal Year (FY) 2008, and since then it has 
continued to get that level of funding.  In the President’s proposed budget for FY 2012, 
the programs to increase voting accessibility (including PAVA) received no funding.  
Although the PAVA program had spent most of the funds allocated to it, the States left 
many of their funds unspent.  Given the problems indicated in the GAO report, the 
PAVA program requires an increase in funding, not termination. 

NDRN recommends a funding level of $7.5 million for FY 2012. 
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 Our Work 
 
Jeremy Hosford from Mayfield, Kentucky lost his right to vote in 1995 after being 
appointed a state guardian due to his disability.  It took more than a decade, but 
Jeremy’s right to vote was finally restored in 2007 when he received help from the 
attorneys at Kentucky Protection and Advocacy.  He voted in his first election in 2008 
and now serves as an advocate for voting rights. 

People with disabilities are disenfranchised every year, in a variety of ways.  It can 
happen when registration forms are not available in alternative formats like Braille or 
large print.  It can happen when someone forgets to move sports equipment blocking 
the entry of a high school gym that is serving as a polling place on Election Day.  It can 
happen in nursing homes when residents are restricted from leaving the facility to go to 
the polls.  The disenfranchisement of people with disabilities results more often from a 
lack of education rather than a deliberate attempt to deny a person the right to vote.  
The fact remains though that many Americans are denied one of this country’s most 
basic freedoms. 
 
The Protection and Advocacy System, with funding made available through the HAVA 
program, is making great strides in correcting these types of problems and ensuring that 
every citizen can exercise their right to vote.  PAVA advocates are on the ground in 
communities and states, providing outreach, training, and direct representation to 
individuals with disabilities and the agencies and organizations that serve them. They 
also provide advice, technical assistance, and training to election officials about voting 
accessibility for a wide array of disabilities.   
   
Since the U.S. Election Assistance Commission’s standards for voting machines went 
into effect in December 2007, PAVA advocates have been tasked with helping states 
and communities understand and comply with the new accessibility provisions.  More 
information on the impact of the PAVA program in every jurisdiction can be found at: 
http://www.ndrn.org/en/resources/publications/271-annual-and-program-reports.html.    
 
Additionally, when PAVA advocates learned that the States were not spending their 
entire voter access grant funds, they began working with the States to help them more 
effectively direct those funds to improve accessibility. 
 
Passage of HAVA was a milestone for the disability community.  For the first time, 
federal legislation guaranteed voters with disabilities their right to a private and 
independent vote.  This achievement, however, is a reminder that the intent of past 
legislation to secure voting rights for voters with disabilities remains, in many ways, 
unfulfilled.  The United States has always championed free and fair elections and the 
right of each individual to cast a private and independent ballot.  The PAVA program 
must be adequately funded to ensure that Americans with disabilities -- who have faced 
barriers to exercising their right to vote -- can participate in the democratic process. 
  
For more information, contact Eric Buehlmann or Patrick Wojahn at 202-408-9514, 
eric.buehlmann@ndrn.org or patrick.wojahn@ndrn.org.  



The following are examples of some of the work undertaken through the PAVA program 
in 2010: 

Alabama 

Alabama Disabilities Advocacy Program partnered with the Alabama League of Women 
Voters to host voter registrations as well as voter training.  PAVA staff provided 
education and training to individuals with disabilities in the areas of voter registration, 
use of the AutoMARK voting machine, restoration of voting rights and absentee ballots.  
The P&A, together with the League of Women Voters and the University of Alabama, 
also sponsored and hosted two general election gubernatorial debates with the aim of 
helping develop an educated electorate about issues of primary concern to persons with 
disabilities. 

Alaska 
 
Disability Law Center of Alaska created a curriculum unit on registration, voting rights, 
alternate forms of voting, and access to voting for people with disabilities for use in the 
State of Alaska's certified care coordinator training program.  The PAVA staff was 
successful in its efforts to have the unit added to the training, and for several questions 
about voting rights for persons with disabilities to be included on the certification 
examination.  The Alaska P&A also started a project to assist Alaska Resource Families 
in adding voting rights education to transition planning for children with disabilities in the 
foster care system. 
 
Arizona 
 
The Arizona Center for Disability Law is an active member of the Executive Committee 
of the Just Vote Arizona Coalition.  The Coalition met regularly to strategize and 
undertake activities statewide to promote the participation of persons with disabilities in 
the voting process.  Some of the activities in 2010 included: 

 mapping “hotspots” of persons with disabilities in Arizona to focus voter 
registration efforts, and registering voters in these hotspots, and 

 collaborating with the Arizona Secretary of State to produce an innovative 
television commercial aimed at voters with disabilities that was aired on TV 
stations around Arizona promoting voting. 

 
Arkansas 
 
This fiscal year, Disability Rights Center of Arkansas conducted 17 trainings, for 631 
individuals with disabilities, throughout the state.  The PAVA staff trained on topics 
including the needs and rights of voters with disabilities to receive assistance at the 
polls and how to increase and expand polling place accessibility.  The P&A also 
provided training on voter registration forms and a Voting 101 Pocket Guide to assist 
voters in casting their ballots. 
 
 



California 
 
Disability Rights California was appointed to the HAVA State Plan 2010 Committee.  In 
this role, the PAVA staff commented at every step of the process on proposed updates 
to the state plan.  The P&A’s comments focused on improving access to voting 
systems, access to voter information, and training of poll workers about the rights of 
voters with disabilities as well as developing performance measures for voting system 
accessibility.  California's HAVA State Plan 2010 update was submitted to the Election 
Assistance Commission on July 29, 2010 and subsequently approved. 
 
Colorado 
 
The Legal Center for People with Disabilities and Older People PAVA Coordinator 
trained 8 P&A staff members to help people with disabilities register to vote.  The P&A 
provided information to voters on registration when they come to the office, by providing 
a link to the voter registration forms on the P&A website, and through the intake process 
of new clients.  The PAVA Coordinator worked with the Just Vote Colorado/ Election 
Protection Project  to run a hotline for ten days leading up to the August Primary 
Election Day.  The Legal Center also joined a coalition of more than 25 other disability 
advocacy organizations to sponsor a Gubernatorial Candidate Forum. 
 
Connecticut 
 
The Connecticut Office of Protection and Advocacy PAVA program provides technical 
assistance to election officials to ensure that polling places and the voting process are 
accessible to voters with disabilities.  The P&A staff continued to work with the Office of 
the Secretary of the State on Every 1 Counts, a project designed to address the rights 
of voters with disabilities in Connecticut through outreach, advocacy, education and 
assistance.  The PAVA staff also did outreach to over 6,300 people with disabilities 
about voting rights and provided information to clients on how to register to vote.  In an 
effort to expand PAVA program outreach, the PAVA advocate, in collaboration with one 
of P&A’s Spanish- speaking community advocacy specialists, contacted individual 
churches and interfaith organizations in an effort to reach unserved or underserved 
populations.   
 
Delaware 
 
To promote polling place accessibility, the Delaware Community Legal Aid Society 
PAVA staff identified problems at 58 of the 214 polling sites, and shared those results 
with the State and County Election Officials.  Election Officials used the results to both 
effect renovations of sites and to discontinue use of some problematic sites.  For 
example, a public elementary school received $50,000 in ramps and accessibility 
renovations.  The plans were shared with the P&A in advance to permit review.  
Officials also discontinued use of another public elementary school in favor of 
designating a nearby church as the substitute site accompanied by installation of a 
ramp. 



 
District of Columbia 
 
University Legal Services (ULS) organized a network of staff and volunteers (comprised 
of consumers, advocates, attorneys, and students) to survey the accessibility of 85% of 
all DC polling sites during the September 2010 Primary. The P&A estimates that 15,000 
individuals were helped through this work.  For the past several years, through critical 
reports exposing barriers to physical accessibility at polling sites in each major election, 
PAVA staff has urged the DC Board of Elections (BOE) to relocate inaccessible polling 
sites and remove operational barriers to physical access.  This year, the BOE credited 
ULS with the relocation of several polling sites to ensure accessibility prior to 
September's Primary Election. 
 
Florida 
 
Disability Rights Florida participated in a broad-based coalition advocating against 
stricter voter registration and voter identification requirements.  During the 2010 
legislative session, a bill passed that postponed from 2012 to 2016 the use of 
accessible mark-sense (paper) ballots for individuals with disabilities, and the coalition 
advocated to use them sooner.  The P&A and the coalition also advocated against other 
proposals that made it more difficult for people with disabilities to register to vote and 
access polling places.  The PAVA staff worked in coalition with a group of over 40 
organizations to bring these concerns to the attention of policy makers. 
 
Hawaii 
 
Hawaii Disability Rights Center (HDRC) concentrated its activities in 2010 on voter 
registration.  The PAVA staff gave information to special education students age 16 and 
older, who may register under Hawaii state voting laws, so that they could register to 
vote.  HDRC went to various venues around the state to inform individuals with 
disabilities about their right to vote and helped over 250 people to register.  HDRC also 
answered calls on questions regarding the election and polling site access.  The P&A 
also distributed over 500 pieces of voting literature to individuals with disabilities. 
 
Idaho 
 
DisAbility Rights Idaho conducted year-round, on-site voter registration assistance in 
each of its three (3) locations, and at outreach events across the state.  The PAVA staff 
developed, published and disseminated pocket cards and other voter education 
materials about voter rights and Election Day information.  The P&A provided voter 
registration materials at each of the three state institutions, and conducted voter 
registration at the Veterans Administration Medical Center.  The cumulative effect of this 
ongoing project will  impact over 167,760 adults within the state’s disability community. 
 
  



Illinois 
 
This  year, Equip for Equality (EFE) updated the information in its brochure, Exercising 
Your Right to Vote, for the 2010 election.  This brochure includes information on voter 
registration, the importance of voting, methods and timeframes for voting, voting rights 
under Illinois and federal law, and resources for reporting/resolving voting-related 
problems.  The PAVA staff provided voters information on how to register at each of 
EFE’s four offices.  Individuals who requested registration information were sent a Voter 
Registration Packet.  P&A staff also conducted outreach and education events and held 
legislative candidate forums on disability issues.   
 
Indiana 
 
Indiana Protection and Advocacy Services (IPAS) distributed voting materials leading 
up to both the primary in August 2010 and the general election in November 2010.  
PAVA advocates visited one hundred and forty-eight (148) organizations, including the 
five Indiana State Operated Hospitals, group homes, sheltered workshops, and 
ICF/MR’s.  They distributed 6,905 IPAS voting brochures, as well as voter registration 
forms and information and materials from the Indiana Bureau of Motor Vehicles about 
obtaining State identification.  The P&A also updated and edited its PAVA brochure to 
make it more readable and informative, and revised the mailing insert it sends to clients 
regarding the voter grievance process and IPAS’ advocacy services.  IPAS also had its 
resources translated into Spanish. 
 
Kansas 
 
The Disability Rights Center of Kansas (DRC) has completely revamped its intake and 
assessment process to ensure that all persons who request P&A services receive 
information about their right to vote, voting accessibility issues, and the opportunity to 
register to vote and cast an advance ballot.  The permanent advance ballot is only 
available to Kansans with permanent disabilities and ensures that the voter receives a 
ballot by mail for each election in which they are eligible to vote.  The PAVA staff also 
created a one-stop-shopping website about the rights of Kansans with disabilities to 
vote, where people with disabilities can register to vote or obtain an advance ballot 
application.  DRC also created a “video flyer” about the rights of people with disabilities 
to vote, and made it available on its website and on YouTube. 
 
Kentucky 
 
The Kentucky Protection and Advocacy Program provided voter informational materials 
and voter registration information at conference booths with a special focus on students 
transitioning into adulthood.  PAVA staff also held a voter hotline on the May 2010 
Primary Election Day and provided information about the hotline at a regional event 
sponsored by the P&A and an independent living center.  P&A staff also take voter 
education and registration materials to individuals during routine monitoring visits to  
  



facilities and programs, and during rights trainings at school transition fairs.  Finally, 
PAVA staff conducted polling place accessibility surveys and works with the Kentucky 
Disabilities Coalition to generate a report for policy makers. 
 
Louisiana 
 
To ensure full participation in the electoral process for individuals with disabilities, a 
focus of the Louisiana Advocacy Center during 2010 was to train staff at facilities about 
the voting rights of their residents.  At one facility, the staff was unaware of its obligation 
to assist residents in exercising their civil rights, including the right to vote.  Once 
educated by the P&A, staff agreed to provide transportation to residents during early 
voting and on Election Day.  The PAVA staff also developed a colorful voting poster to 
use at facilities.  The poster provided upcoming election dates, dates for early voting, 
polling place locations and information about the Advocacy Center’s voting hotline.   
 
The Advocacy Center also developed a brochure entitled “Creating an Accessible 
Political Campaign: Practical Tips to Include People with Disabilities and Win More 
Votes,” and distributed it to over 300 candidates.   A number of candidates responded, 
thanking the P&A for the information and pledging more inclusion for people with 
disabilities. 
 
Maine 
 
Maine's Disability Rights Center (DRC) staff provided 73 trainings on voting rights to 
2,372 people including people with disabilities, supporters, family members, providers, 
guardians, case managers, lawyers and policy makers.  The PAVA staff distributed 
voter registration cards at each training.  In addition, DRC also incorporates a section 
on voting rights into the general trainings it offers.  The P&A sent out registration cards 
to approximately 2,400 people who called into DRC with intakes during 2010.   During 
the summer of 2010, DRC designed a color pamphlet that describes how to register to 
vote, what to expect on Election Day, and how to vote absentee or vote from a State 
Hospital.  The pamphlet also included a polling place accessibility survey.  DRC 
distributed 500 of these pamphlets. 
 
Maryland 
 
The Maryland Disability Law Center's voting work during 2010 included outreach, 
training, and voter registration.  In the months leading up to the 2010 Gubernatorial 
Election, the P&A conducted 36 voter training and registration events throughout the 
state, leading 338 Marylanders with disabilities to register to vote in the 2010 Election, 
the majority of whom were first-time voters.  PAVA staff also provided information and 
support to many other disability rights organizations to assist them with their voting 
outreach projects.  P&A staff also partnered with the Maryland Disabilities Forum in 
planning a Gubernatorial Voting Forum specifically for the disability community in which 
the Republican and Democratic Gubernatorial candidates participated, held in 
November 2010. 



 
Through the P&A’s project to assist nursing facility residents in transitioning to the 
community, PAVA staff provided information and voter registration opportunities to each 
nursing home resident it came into contact with.  PAVA staff was also invited to provide 
training to 30 county professionals at the Baltimore County Department on Aging’s 
annual conference.  The title of the conference was “Do Unto Others:  Enhancing 
Customer Service in Eldercare Settings".  The training introduced the participants to the 
Maryland Disability Law Center and its efforts to enable people with disabilities to be 
able to vote.   
 
Massachusetts 
 
The Disability Law Center (DLC) assisted an individual with Cerebral Palsy, who is 
nonverbal, cannot use his hands and has low vision, after he contacted the P&A looking 
for advice on voting independently.  The clerk of the town where the voter is registered 
was resisting providing any accommodations to the individual because he felt using the 
AutoMARK voting machine should suffice.  However, the voter also needed a large print 
ballot to be sent to him in advance so that he and his service provider could go over it 
together and be fully prepared when they went to the polling place.  A PAVA attorney 
provided advice for the client and his service provider on how to approach the town 
clerk and make the accommodation request. The town clerk followed the attorney's 
advice and agreed to provide the necessary accommodation in enough time for the 
individual to vote in the special state election for the United States Senate. 
 
Michigan 
 
Michigan Protection & Advocacy Service, Inc. (MPAS) continued to partner with the 
Michigan Participation Project and other groups to provide information on voting issues 
impacting people with disabilities.  PAVA staff presented trainings on voting rights to 
rehabilitation counselors, disability groups, and voters with disabilities.  The P&A also 
participated in 14 outreach events to individuals with disabilities, giving participants the 
opportunity to learn more about their voting rights and the voting process.  MPAS also 
distributed a 25-minute DVD called, “My Choice! My Vote!’, which discusses voting 
rights, eligibility, voter registration, absentee voting, and polling place accessibility, to 
individuals and groups throughout Michigan.   
 
Minnesota 
 
The Minnesota Disability Law Center/Legal Aid Society of Minneapolis provided people 
with disabilities with information about voting rights and the voter registration process 
using a number of methods.  The P&A posted information about voting rights and the 
registration process on its website, and collaborated with the Minnesota Secretary of 
State’s Office to distribute information about voting rights.  The PAVA staff 
demonstrated the use of accessible voting machines (AutoMARK) at the Secretary of 
State’s booth at the Minnesota State Fair and at several outreach events at central 
public libraries in the Twin Cities.  PAVA staff also appeared on a cable television and 



radio show programs devoted to voting rights of people with disabilities, and wrote an 
article on the voting rights of people with disabilities, which was published in Access 
Press, which is the statewide newspaper of the disability community.  
 
On Election Day, PAVA staff participated in the Rides to the Polls effort that provided 
accessible vans with trained volunteers, including drivers and assistants to help people 
with disabilities that wanted to get to the polls to go vote.  Finally, the P&A also planned 
for and staffed a November 2010 Election Day hotline to address concerns and 
complaints of people with disabilities during the 2010 election. 
 
Mississippi 
 
Disability Rights Mississippi (DRMS) this year focused on inclusion in the electoral 
process by all individuals with disabilities, and all P&A staff members received training 
on how to incorporate voting into every component of their work, including the intake, 
trainings and outreach.  The PAVA staff made voter registration forms available at all 
display exhibits as well as informational booths.  The PAVA coordinator spoke at 
several outreach and training events which incorporated a segment on voting rights.  
DRMS also maintained a hotline number throughout the year for people to call, even for 
local elections held at different times around the state.  Voter information reached 
approximately 5,000 people during the year. 
 
Nebraska 
 
Nebraska Advocacy Services PAVA staff held three (3) candidate workshops this year 
to discuss issues facing people with disabilities. These workshops allowed NAS clients 
to find out how the candidates stood on issues that impact them.  PAVA staff also 
developed and disseminated candidate questionnaires to primary candidates statewide.  
The P&A also conducted a voter registration drive to provide information to people with 
disabilities who had not registered in the past, so that they could register. 
 
New Hampshire 
 
New Hampshire's Disabilities Rights Center (DRC) continued to review polling locations 
and voting machines to ensure that all individuals are provided appropriate access 
and/or accommodations as needed in order to vote.  The PAVA staff participated in the 
state HAVA Task Force, which reviewed federal and state legislation related to voting 
rights and monitored responses from the Attorney General's office to communities not in 
compliance with HAVA requirements.  The P&A also trained town officials and election 
officials by consulting with them on voter accessibility. 
 
New Jersey 
 
Disability Rights New Jersey (DRNJ) staff continued its outreach to institutional and 
community groups to encourage voting and to ensure that individuals with disabilities 
have an opportunity to vote.  DRNJ conducted an annual voting seminar at North Jersey 



Developmental Center to encourage residents to vote and to provide them with 
information about their rights to vote.  PAVA staff also conducted a voting hotline for 
individuals with disabilities during the November 2009 general election and the June 
2010 primary, and worked with the New Jersey ACLU and the New Jersey League of 
Women’s Voters to publish the hotline and to serve as referrals during the election.  
DRNJ also distributed a “Disability Voting Initiative” brochure and voter registration form 
to all individuals who contacted the P&A. 
 
New Mexico 
 
Disability Rights New Mexico (DRNM) continues to work with the Secretary of State’s 
HAVA taskforce to survey all polling sites.  DRNM provides feedback on how to make 
each site accessible, if possible, through temporary equipment such as ramps, signs, or 
doorbells.  The PAVA staff developed a PowerPoint that gives step-by-step guidance on 
the use and placement of temporary equipment.  DRNM also surveyed early voting sites 
during this year’s elections.  The P&A provided a summary of all of the surveys to the 
county clerks and city clerks for each of the early voting sites surveyed.  DRNM will 
continue to work with the county and city clerks on accessibility and will continue to do 
follow-up surveys. 
 
New York 
 
Each of the offices of the New York State Commission on Quality of Care and Advocacy 
for Persons with Disabilities (CQCAPD) offered tailored election information for the 
section of New York served by that office.   For example, a New York City specific 
voting rights fact sheets and notices with election dates and registration deadlines were 
created and distributed through consumer mailings, “email blasts”, conferences, fairs, 
voting demonstrations, and posted on the P&A’s website.   The fact sheets were 
updated to match the downstate chosen voting equipment and to explain the ballot-
marking devices, and translated into Spanish and Chinese.  PAVA staff also published 
monthly updates through its consumer newsletter, “Quick Takes,” and sent those 
updates out via mail and “email blasts” to interested individuals and organizations.   
 
North Carolina 
 
Disability Rights North Carolina (DRNC) did numerous outreach activities to ensure that 
people with disabilities across the state were registered to vote and were planning on 
voting.  The PAVA staff provided information to voters to allow them to register to vote, 
and sent information to clients who called DRNC for intake.  P&A staff worked with 
various institutions to hold events to assist residents with registration and requesting 
absentee ballots, and to ensure that the staff understood how the residents could vote 
and when pertinent deadlines were. 
 
  



North Dakota 
 
The North Dakota Protection and Advocacy Project worked with the Secretary of State’s 
Office and/or the North Dakota Association of Counties on a number of projects 
concerning voting access for people with disabilities.  Some examples of this work 
include: 

 held information sessions to gather input from voters with disabilities on their 
voting experiences, and their suggestions for increasing accessibility with the 
voting process; 

 developed and distributed signs to local county election officials to mark 
accessible entrances to polling sites; 

 created and distributed public service announcements regarding the availability 
of AutoMARK assistive ballot marking devices at polling sites throughout the 
state; and 

 photographed polling sites throughout North Dakota and incorporated the 
photographs and descriptive text into the polling site locator on the North Dakota 
Secretary of State’s website to provide information to voters on accessible polling 
site entrances. 
 

Ohio 
 
On Election Day, Ohio Legal Rights Service received a complaint that the staff at a 
nursing home was not assisting a registered voter by submitting the voter's absentee 
ballot.  The nursing home staff sent the absentee ballot in on the morning of Election 
Day.  The PAVA staff discussed the matter with an attorney from the Secretary of 
State's office.  The P&A advised the client that he could attempt to vote in person and 
provisionally, but it was likely that his vote would not count because his absentee ballot 
was sent in late. 
 
Oregon 
 
Disability Rights Oregon advocated to ensure that large-print ballots were used in all 3 
of Oregon’s statewide elections this year.  In addition, PAVA staff worked with the 
Secretary of State to ensure that voters had the option of choosing a computer-based 
ballot e-mailed directly to the voter or mailed to the voter on a computer disc.  The voter, 
using his or her own computer and, if necessary, assistive technology marks the ballot, 
and then prints and returns it.  PAVA staff continues to work with the elections officials 
and private vendors on improvements to the ballot.  The P&A also helped the state write 
and adopt a Voter Bill of Rights, which is now included in state elections materials and 
delivered to every residence in Oregon.  The P&A also helped to develop Easy Voting 
Guides, which provide information about candidates for statewide and federal offices, as 
well as statewide ballot measures, in accessible formats and in Spanish. 
 
  



Pennsylvania 
 
Disability Rights Network of Pennsylvania (DRN) has worked with the Disability Voting 
Coalition (DVC) of Pennsylvania and other disability advocacy groups to develop a 
model for voter registration and voter engagement that is peer-driven.  The DVC has 
trained and supported voter educators and peers who engage with people with 
disabilities to train them to register and the importance of voting.  The PAVA staff also 
led several voter empowerment events, which promoted voter engagement and 
highlighted the work of the Voter Educators in the disability communities.  Voter 
educators asked each individual to sign a “Pledge to Vote” card in addition to 
registering, and then sent non-partisan voter’s guides to help them prepare and called 
them just prior to Election Day to remind them to vote.  The P&A also worked on a “We 
Count” campaign to audit compliance of State agencies with the requirements of the 
National Voter Registration Act, and held voter awareness events around the 
Commonwealth. 
 
Rhode Island 
 
The Rhode Island Disability Law Center (RIDLC) conducted outreach and provided 
information to people with disabilities to register to vote, and distributed an educational 
mailing to prepare clients for the 2010 elections.  The mailing included information about 
the deadlines for registering to vote for both the September 2010 Primary Election and 
the November 2010 General Election, and explained the deadlines and process for 
requesting Braille and mail ballots.  P&A staff also provided information about voter 
registration through its work with the Rhode Island Disability Vote Project, a coalition of 
provider and consumer organizations that coordinates efforts on voter registration and 
education for people with disabilities.  RIDLC conducted voter outreach through 
trainings and information tables at a variety of conferences and events throughout the 
fiscal year.  PAVA staff also conducted an Election Day Hotline for the September 
Primary Election. 
 
South Carolina 
 
South Carolina Protection and Advocacy for People with Disabilities revised its polling 
place accessibility form and worked with various organizations throughout the state to 
complete survey forms to evaluate the accessibility of polling precincts.  The PAVA staff 
also put the accessibility survey on the P&A website to encourage people to complete 
the survey.  The P&A routinely asks callers at intake if they would like information and 
assistance to register to vote.  The P&A also included a printed insert with letters to 
clients including voter registration information and dates for registration and election.   
 
South Dakota 
 
During this year, South Dakota Advocacy Services (SDAS) engaged in outreach and 
education about voting rights through presentations and through the media, and by 
providing information to its clients to so that they could register to vote.  The PAVA staff 



also reached out to provider associations to provide voter information, and developed a 
series of ballot guides relating to constitutional referenda on the ballot. SDAS also 
educates people with disabilities about physical accessibility of the polling places and 
the State’s AutoMARK voting system.  The P&A also educates people with disabilities 
about the right to assistance at the polling place. 
 
Tennessee 
 
After the Disability Law & Advocacy Center of Tennessee (DLAC) assisted a client who 
is deaf in 2008 to get a sign language interpreter to help at the polls, the PAVA Voting 
Advocate advocated for a plan to resolve effective communication issues for voters with 
hearing loss by the 2010 Election.  The state informally considered a policy allowing 
deaf voters to request sign language interpreters, but did not develop an official policy.  
Nonetheless, the P&A staff approached election administrators in two of Tennessee’s 
largest counties (Knox & Shelby) about providing interpreters if the request was made.  
Both administrators responded that they would accommodate a request made early in 
advance.  DLAC also provided people with disabilities information on how to register to 
vote through outreach and dissemination of materials. 
 
Texas 
 
Disability Rights Texas provided information to help individuals register to vote.  All P&A 
staff members are trained to assist in registering eligible individuals to vote when 
conducting trainings and during the course of routine casework, especially in 
institutions, where mailings may not reach residents and residents are likely to need 
more support.  Additionally, the staff offered registration materials and assistance to a 
client whenever the client moved or provided a change of address.  
  
PAVA staff also conducted 23 Help America Vote Act trainings throughout the state for 
individuals with disabilities and their service providers.  The P&A trained a diverse mix 
of disability groups on the electoral process, including registering to vote, the option of 
voting by mail, and how to use accessible machines, request accommodations, and 
complain about rights violations.  Trainings were conducted in English, Spanish, and 
American Sign Language.  To expand the reach of these trainings, PAVA staff also 
created partnerships with disability-specific groups in communities across the state to 
offer culturally competent outreach to various parts of the disability community. 
 
Vermont 
 
Disability Rights Vermont (DRVT) continued its efforts to reach out to people with 
disabilities in residential care homes, hospitals, community mental health and 
developmental services agencies, and correctional facilities to educate and inform 
clients about their voting rights.  The PAVA staff developed a booklet called the Voter’s 
Guide for People with Disabilities, with information about the voting process, candidates 
for statewide office and resources to obtain assistance to vote.  The P&A also hosted a 
Lieutenant Governor Candidates’ Debate and sponsored a day-long Voting Open 



House for people to learn about voting rights and how to find out where candidates 
stand on different issues.  DRVT staff also demonstrated the use of various voter 
technologies to people who attended the Open House. 
 
Virgin Islands 
 
The Disability Rights Center of the Virgin Islands, with the support of the Virgin Islands 
Election System, conducted individual surveys of registered voters with disabilities for 
the purpose of gaining an insight about their voting experience.  The PAVA staff asked 
voters questions about whether the voting experience was fully accessible, whether the 
poll workers were helpful, and whether they were able to take advantage of provisional 
or absentee ballots.   A total of 452 individuals were surveyed.  The P&A learned that 
many people with disabilities were not familiar with the concept of provisional balloting 
or how to request absentee ballots, and worked to educate more voters about those 
processes. 
 
Virginia 
 
The Virginia Office for Protection and Advocacy (VOPA) provided training to eight 
consumer or advocacy groups regarding voting accessibility and registration, and 
provided participants with information on voter registration.  VOPA also visited ten 
Assisted Living Facilities and community-based residences to educate residents about 
their voting rights.  The PAVA staff also represented five individuals who were denied 
access to vote, and two individuals who had accessibility problems at their polling sites.  
P&A staff also conducted surveys of both polling locations and sent letters requesting 
corrective action to the registrars.  The registrars responded by addressing the 
problems. 
 
Washington 
 
In FY 2010, Disability Rights Washington (DRW) undertook a number of activities at the 
state and county level to improve full participation of voters with disabilities.  As a result 
of advocacy efforts by the PAVA program and the disability community, counties are 
required to convene a disability advisory committee to assist them in improving disability 
access.  The P&A has provided consultation to several counties regarding how they can 
put together effective committees and improve election processes for people with 
disabilities.  DRW also conducted a survey about the committees, and met with the 
Secretary of State to encourage the State Accessibility Coordinator to follow up with 
counties who did not yet have their committees operational.  PAVA staff has regularly 
met with the County advisory committees, and has been advising King County as it 
moves to a vote-by-mail system.  Finally, the P&A assisted King county to receive a 
grant to improve its website and make outreach kits on disability and voting available to 
people with disabilities. 
 
  



West Virginia 
 
West Virginia Advocates (WVA) staff met with employees and advocates at West 
Virginia’s two (2) state psychiatric hospitals to discuss how to help residents exercise 
their right to vote.  The PAVA staff also corresponded with other service providers and 
Senior Services Centers to provide them with WVA voting newsletters and outreach 
materials related to voting for the 2010 election.  The P&A distributed newsletters with 
registration forms and absentee ballot applications to these providers, and conducted 
outreach through these providers and through various festivals and other events.  The 
PAVA staff also distributed accessibility surveys to people with disabilities to fill out and 
send back, and developed a media campaign to educate West Virginians about the 
accessibility challenges that people with disabilities face when voting. 
 
Wisconsin 
 
Disability Rights Wisconsin and the Wisconsin Board on People with Developmental 
Disabilities have a joint collaborative project called the Wisconsin Disability Vote 
Coalition (DVC).  DVC engaged in the following projects during 2010: 

 conducted a list enhancement project targeting voters with poor voting histories 
and reaching out to them.  Before the elections, DVC staff auto-called 13,000 
individuals from the disability community to remind them to vote and to advertise 
its toll-free voting rights hotline; 

 offered voter registration opportunities at training events and three major voting 
forums with a total of over 600 people in attendance, and  

 maintained and expanded the number of P&A staff people who are trained as 
Special Deputy Registrars and qualified to register voters from three to seven. 

 
Wyoming 
 
Wyoming Protection and Advocacy Systems conducted a statewide voting rights 
training with information on how to register to vote, how to request absentee ballots, and 
how to access polling places.  PAVA staff distributed a “Voting Flyer” with this 
information and educated voters about voter identification requirements in Wyoming.  
The trainings also included “mock elections,” in which the P&A demonstrated how to 
vote using different equipment.  The PAVA staff also conducted targeted outreach to 
community providers, state institutions, senior citizen centers, homeless shelters, high 
schools, disability service centers, rehabilitation facilities, public health offices and 
independent living centers.  The P&A also works closely with the Secretary of State’s 
office by serving on the HAVA State Planning Committee and making presentations on 
voter accessibility at the Secretary of State’s Annual HAVA Convention. 
  
 
  
 
  



FY 2010 PAVA Program Allotments 

     

STATE ALLOTMENT  STATE ALLOTMENT 
ALABAMA $70,000  NEW HAMPSHIRE $70,000
ALASKA $70,000  NEW JERSEY $94,901
ARIZONA $71,047  NEW MEXICO $70,000
ARKANSAS $70,000  NEW YORK $213,028
CALIFORNIA $401, 748  NORTH CAROLINA $100,801
COLORADO $70,000  NORTH DAKOTA $70,000
CONNECTICUT $70,000  OHIO $125,540
DELAWARE $70,000  OKLAHOMA $70,000
DISTRICT OF 
COLUMBIA $70,000  OREGON $70,000
FLORIDA $200,328  PENNSYLVANIA $136,059
GEORGIA $105,865  PUERTO RICO $70,000
HAWAII $70,000  RHODE ISLAND $70,000
IDAHO $70,000  SOUTH CAROLINA $70,000
ILLINOIS $141,013  SOUTH DAKOTA $70,000
INDIANA $70,000  TENNESSEE $70,000
IOWA $70,000  TEXAS $265,892
KANSAS $70,000  UTAH $70,000
KENTUCKY $70,000  VERMONT $70,000
LOUISIANA $70,000  VIRGINIA $84,916
MAINE $70,000  WASHINGTON $71,583
MARYLAND $70,000  WEST VIRGINIA $70,000
MASSACHUSETTS $71,022  WISCONSIN $70,000
MICHIGAN $109,337  WYOMING $70,000
MINNESOTA $70,000  NATIVE AMERICAN $0
MISSISSIPPI $70,000  AMERICAN SAMOA $35,000
MISSOURI $70,000  GUAM $35,000

MONTANA $70,000  
NORTHERN MARIANA 
ISLANDS $0

NEBRASKA $70,000  VIRGIN ISLANDS $35,000
NEVADA $70,000  TOTAL $4,888,080

 
 
 
 
 
 
  



LIST OF P&AS 
 

ALABAMA 
Alabama Disabilities Advocacy 

Program 
www.adap.net 

 
ALASKA 

Disability Law Center of Alaska 
www.dlcak.org 

 
AMERICAN SAMOA 

Office of Protection and Advocacy for 
the Disabled 

www,americansamoa.gov/departmen
t-type/department/protection-and-

advocacy 
 

ARIZONA 
Arizona Center for Disability Law 

www.azdisabilitylaw.org 
 

ARKANSAS 
Disability Rights Center of Arkansas 

www.arkdisabilityrights.org 
 

CALIFORNIA 
Disability Rights California 
www.disabilityrightsca.org 

 
COLORADO 

The Legal Center 
www.thelegalcenter.org 

 

CONNECTICUT 
Office of Protection & Advocacy for 

Persons with Disabilities 
www.state.ct.us/opapd/ 

 
DELAWARE 

Community Legal Aid Society, Inc. 
www.declasi.org 

 
DISTRICT OF COLUMBIA 
University Legal Services 

www.uls-dc.org 
FLORIDA 

Disability Rights Florida 
www.disabilityrightsflorida.org 

 
GEORGIA 

Georgia Advocacy Office, Inc. 
www.thegao.org 

 
GUAM 

Guam Legal Services 
 

HAWAII 
Hawaii Disability Rights Center 
www.hawaiidisabilityrights.org 

 
IDAHO 

DisAbility Rights Idaho 
www.disabilityrightsidaho.org 

 
ILLINOIS 

Equip for Equality, Inc. 
www.equipforequality.org 

 



INDIANA 
Indiana Protection and Advocacy 

Services 
www.in.gov/ipas 

 
IOWA 

Disability Rights Iowa 
www.disabilityrightsiowa.org 

 
KANSAS 

Disability Rights Center of Kansas 
www.drckansas.org 

 
KENTUCKY 

Kentucky Protection and Advocacy 
www.kypa.net 

 
LOUISIANA 

Advocacy Center 
www.advocacyla.org 

 
MAINE 

Disability Rights Center 
www.drcme.org 

 
MARYLAND 

Maryland Disability Law Center 
www.mdlclaw.org 

 
MASSACHUSETTS 

Disability Law Center, Inc. 
www.dlc-ma.org 

 
MICHIGAN 

Michigan Protection and Advocacy 
Services 

www.mpas.org 

MINNESOTA 
Minnesota Disability Law Center 

www.mndlc.org 
 

MISSISSIPPI 
Disability Rights Mississippi 
www.disabilityrightsms.com 

 
MISSOURI 

Missouri Protection & Advocacy 
Services 

www.moadvocacy.org 
 

MONTANA 
Disability Rights Montana 
www.disabilityrightsmt.org 

 
NATIVE AMERICAN 

Native American Disability Law 
Center, 

Inc. 
www.nativedisabilitylaw.org 

 
NEBRASKA 

Nebraska Advocacy Services, Inc. 
www.nebraskaadvocacyservices.org 

NEVADA 
Nevada Disability Advocacy & Law 

Center, Inc. 
www.ndalc.org 

 
NEW HAMPSHIRE 

Disabilities Rights Center 
www.drcnh.org 

 



NEW JERSEY 
Disability Rights New Jersey 

www.drnj.org 
 

NEW MEXICO 
Disability Rights New Mexico 

www.drnm.org 
 

NEW YORK 
NYS Commission on Quality of Care 

& Advocacy for Persons with 
Disabilities 

www.cqcapd.state.ny.us 
 

NORTH CAROLINA 
Disability Rights North Carolina 

www.disabilityrightsnc.org 
 

NORTH DAKOTA 
North Dakota Protection & Advocacy 

Project 
www.ndpanda.org 

 
NORTHERN MARIANA ISLANDS 
Northern Marianas Protection and 

Advocacy System, Inc. 
www.nmpasi.com 

 
OHIO 

Disability Rights Center at Ohio 
Legal Rights Service 

olrs.ohio.gov 
 

OKLAHOMA 
Oklahoma Disability Law Center, Inc. 

www.oklahomadisabilitylaw.org 
 

OREGON 
Disability Rights Oregon 

www.disabilityrightsoregon.org 
 

PENNSYLVANIA 
Disability Rights Network of 

Pennsylvania 
www.drnpa.org 

 
PUERTO RICO 

Office of the Governor/Ombudsman 
for Persons with Disabilities 

www.oppi.gobierno.pr 
 

RHODE ISLAND 
Rhode Island Disability Law Center, 

Inc. 
www.ridlc.org 

 
SOUTH CAROLINA 

Protection & Advocacy for People 
with 

Disabilities, Inc. 
www.pandasc.org 

 
SOUTH DAKOTA 

South Dakota Advocacy Services 
www.sdadvocacy.com 

 
TENNESSEE 

Disability Law & Advocacy Center of 
Tennessee 

www.dlactn.org 
 

TEXAS 
Disability Rights Texas 
www.advocacyinc.org 



 
UTAH 

Disability Law Center 
www.disabilitylawcenter.org 

 
VERMONT 

Disability Rights Vermont 
www.disabilityrightsvt.org 

 
VIRGIN ISLANDS 

Disability Rights Center of the Virgin 
Islands 

www.drcvi.org 
 

VIRGINIA 
Virginia Office for Protection & 

Advocacy 
www.vopa.state.va.us 

 
WASHINGTON 

Disability Rights Washington 
www.disabilityrightswa.org 

 
WEST VIRGINIA 

West Virginia Advocates, Inc. 
www.wvadvocates.org 

 
WISCONSIN 

Disability Rights Wisconsin 
www.disabilityrightswi.org 

 
WYOMING 

Wyoming Protection & Advocacy 
System, Inc. 

www.wypanda.com 
 

 

 





900 Second Street, NE, Suite 211 
Washington, DC 20002 
Tel: 202.408.9514  
Fax: 202.408.9520 
TTY: 202.408.9521 
www.ndrn.org 
info@ndrn.org 
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