
 
 

Self-advocate raises awareness of mental illness and stigmas 

By Aquita Brown 

 

“I can’t imagine our mental health system being safe and healthy without assuring we have 

rights.  I can’t imagine not being protected from abuse and [neglect].  I could not imagine a 

mental health system without the PAIMI (Protection and Advocacy for Individuals with Mental 

Health Illness) program,” said Nancy Jensen who is known as the “girl who cried wolf” at the 

Kaufman House in Newton, Kansas. The Kaufman House was a mental health group home that 

broke headlines across the nation, in 2004 after residents were subjected to bizarre and terrible 

sexual abuse, physical abuse and what prosecutors described as “involuntary servitude.” 

 

Thanks to the PAIMI program many people discovered their voice, shut down the Kaufman 

House and provided justice in a broken system.   

 

“The PAIMI program gave me and my friends a voice when we needed it,” said Nancy who just 

last month testified at the Legislative Hearing for H.R. 3717, the Helping Families in Mental 

Health Crisis Act.  The bill would potentially cut funding for the PAIMI program by 85 percent.  

This drastic cut reduces the budget from $36 million to $5 million and would leave our most 

vulnerable citizens without vital funds. 

 

Through the PAIMI program, Protection and Advocacy agencies (P&As) protect and advocate 

for the rights of individuals with mental illness and investigate incidents of abuse and neglect of 

these individuals in all public and private facilities and in community settings.  

 

Last year, the PAIMI program provided critical legal services to over 15,000 individuals on such 

issues as inappropriate or excessive medication, lack of appropriate mental health treatment, 

financial exploitation, need for transportation to or from residential care facilities, admission to 

residential care facilities, discharge planning, housing and employment discrimination, and 

denial of visitors.  These services will be prohibited if H.R. 3717 is passed.  

 

“If this bill was the law only a few years ago, Arlan and Linda Kaufman would still be in the 

business today of terrorizing, abusing and enslaving people with mental illness.  More people 

with mental illness would be suffering in terrible places like the Kaufman house,” said Nancy. 

 

During metal health awareness month in May, Nancy and several other mental health advocates 

are gathering to raise awareness about the issues surrounding mental health in our nation and 

voicing their concerns regarding the bill.   

 

Nancy believes that only through awareness and working together can we end the persisting 

stigmas that surround mental illness.  “During the hearing it was very stigmatizing and showed 



 
what this bill would do.  It would shut up the mentally ill to where we had no voice.  It would 

just give our families a voice,” said Nancy.  “It was just one person on the panel who was 

mentally ill and they never talked to me.  It was a very hurtful two hours.  I had thoughts and 

answers to questions they were asking other panelist, but not me.  I was never asked or I was told 

shh.  I was the only one asked, ‘did I have help with my testimony?’ I was the only one who 

answered yes when Murphy asked, ‘if I had read the bill?’” 

  

Raising awareness will help “people realize that we have a voice, can give good input or 

understand what is going on.”  It is Nancy’s hope that through awareness these stigmas will 

conclude.  “Mental illness is nothing to be ashamed of.  But stigma and bias shames us all,” Bill 

Clinton. 

 

To the Representatives and general public, Nancy urges you to “put yourself in the shoes of a 

person who is mentally ill.  [In 2004] people with mental illnesses did not have a voice or 

protection from Dr. Kaufman figures.  This bill is very scary and takes us into the dark ages.  It 

will take away everything that has helped me during my recovery.  Such as SAMSHA 

(Substance Abuse and Mental Health Services Administration), evidence based programs and 

PAIMI.”   

 

Stigma is a major reason why people with mental health illness will not get help.  According to 

Nancy “they want to get help but with this bill they will become more afraid of being put into a 

hospital setting without their permission.  The mental health system is broken but this is not the 

way to fix it.  Many people have to have a voice in the success of our mental health system, 

including the person going through the crisis, not just the family.” 

 

 


