
 
Protection and Advocacy For Individuals With Mental Health Illness (PAIMI) Examples 

 

 A Protection and Advocacy (P&A) staff intervened on behalf of patient who reported that 

she was physically assaulted by another patient sustaining injuries requiring 23 stitches to 

her face. The P&A was informed of the incident by hospital staff concerned that the 

patient did not receive medical attention for more than two hours and that the assailant 

was not immediately removed from the unit. The P&A requested an investigation and 

reviewed the resulting report. The report substantiated neglect on the part of the charge 

nurse, who was immediately suspended.  

 

 A P&A intervened on behalf of a 33-year-old on a “legal unit.” The patient complained 

that staff did not allow patients to use the main bathrooms on the unit. Instead, patients 

were instructed to use a single bathroom located near the nurse’s station where everyone 

could be observed entering and exiting the bathroom. This procedure was slow and, at 

times, there were long lines waiting to use the facility. The P&A spoke with other 

patients and staff on the unit and observed the locked door to the main bathroom. 

According to staff, the bathrooms were locked because there was a concern about 

contraband. The P&A argued that the practice violated the patients’ basic human rights 

and could cause medical problems. Ultimately, a letter was sent to the CEO of the 

hospital. As a result, the main bathroom door was unlocked. The P&A staff monitored 

the unit until they were confident the bathroom would remain open.  

 

 A P&A intervened on behalf of a patient who contacted Disability Rights New Jersey 

(DRNJ) to request assistance with receiving appropriate mental health treatment. DRNJ 

staff spoke with her psychiatrist, medical doctor, and social worker on multiple occasions 

to assist her to address various issues including behaviors related to a personality disorder 

and substance abuse. DRNJ staff continued to monitor her progress and supported her in 

her successful bid to become president of Greystone’s patient government, where she 

gained skills as an advocate for herself and peers. She was later discharged to her own 

apartment.  

 

 The P&A intervened on behalf of a 43-year-old who was incarcerated in a County Jail. A 

friend contacted the P&A for assistance out of concern that his friend was not receiving 

medication or mental health services. Staff contacted the jail’s mental health unit and 

spoke with a mental health professional who works for the contracted service provider. 

The employee explained that the client was placed in the infirmary initially because he 

would not cooperate with staff and, therefore, he could not be properly assessed. 

However, he became more cooperative. He began receiving mental health services and 

was transferred to the mental health unit where he received daily treatment and contact 

with mental health professionals. The P&A followed up and learned that the individual 



 
was released to a friend’s home and is presently receiving mental health services in the 

community.  

 

 The P&A intervened on behalf of a resident who has a mental illness and learning 

disability. The student was referred to a residential therapeutic program by the court. He 

sought educational services from the local school district. When he registered, the school 

district immediately placed him in the alternative school, despite his prior Individualized 

Education Program (IEP) the placed him in a resource room in the regular high school for 

half the day and a vocational program for the other half of the day. The student 

challenged the proposed placement and filed for due process. His social worker at the 

residential facility contacted the P&A for assistance with the due process proceeding.  

The P&A requested a stay-put order in an emergent relief hearing, which the judge 

granted. The student was able to attend the regular high school while the due process 

hearing proceeded. The parties agreed to an out-of-district placement; however, the 

school district then sought to graduate the student in order to terminate services. The 

P&A filed another due process proceeding to challenge the decision to graduate the 

student. The student was ultimately discharged from the residential facility and returned 

to his prior home and school district, which agreed to provide educational services.  

 
 


