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January 11, 2016 
 
Department of Veterans Affairs 
810 Vermont Ave. N.W. 
Washington DC 20420 
 
Re: Comments on Ensuring a Safe Environment for Community Residential Care 
Residents 
 
Dear To Whom It May Concern: 
 
The National Disability Rights Network (“NDRN”) is pleased to have the opportunity to 
provide comments regarding the Notice of Proposed Rulemaking, published on 
November 12, 2015 regarding the “Ensuring a Safe Environment for Community 
Residential Care Residents.” 
 
NDRN is the non-profit membership association of Protection and Advocacy System 
(“P&A”) agencies that are located in all 50 states, the District of Columbia, the five 
United States territories, and for Native American Tribes located in the Four Corners 
region. The 57 P&A agencies are authorized under various federal statutes to ensure 
the civil and legal rights of people with disabilities through legal representation and 
related advocacy services, to monitor the delivery of services, supports and other 
assistance to people with disabilities, and to investigate incidents of abuse and neglect 
of individuals with disabilities in a variety of facilities and settings.  Such settings 
include, but are not limited to Medical Foster Homes, Assisted Living Facilities and 
Group Living Homes.  
 
The P&A system is described as an “essential part of the federal disability rights 
enforcement scheme,” and comprises the nation’s largest provider of legal advocacy 
services for people with disabilities. (See Disability Advocates, Inc. and the United 
States v. Paterson, No. 10-325-cv (2d. Cir.), U.S. Dept. of Justice amicus brief filed on 
Oct. 6, 2011).  NDRN supports its members through the provision of training and 
technical assistance, legal support, and legislative advocacy, and works to create a 
society in which people with disabilities are afforded equality of opportunity and are able 
to fully participate by exercising choice and self-determination. 
 
For nearly forty years the Protection and Advocacy System Agencies have been helping 
to ensure the legal and civil rights of individuals with disabilities.  Given the breadth and 
depth of the expertise of the P&A System agencies in monitoring for and investigating 

mailto:info@ndrn.org
http://www.regulations.gov/


 

2 

 

incidents of abuse, neglect and mistreatment of individuals, NDRN is particularly 
pleased to offer our comments on the proposed rule to amend the regulations 
governing the approval of a community residential care facilities (CRC). 
 
 
Overall, NDRN supports the VA’s proposal to amend the regulations governing the 
approval of a community residential care facility (CRC).  We believe that this proposal 
would help to limit the potential for abuse and neglect of veterans who are not in need 
of hospital or nursing care but as a result of medical, psychiatric and/or psychosocial 
limitations are not able to live independently.  NDRN’s comments and specific 
recommendation follow. 
 
NDRN agrees supports with the recommendation that the VA require the CRCs to 
develop and implement written policies and procedures that would limit the 
mistreatment, neglect and abuse of residents and misappropriation of resident property. 
  
 
NDRN supports the recommendation that CRCs should be prohibited from employing 
individuals who have been convicted by a court of abusing, neglecting, or mistreating 
individuals.  NDRN notes that this law is currently in place in State Veterans Homes and 
believes that the same safeguards should be employed in CRCs. 
 
NDRN supports the recommendation that would prohibit the CRC from employing 
individuals who have a finding entered into a state registry or with an applicable 
licensing authority concerning abuse, neglect, mistreatment of individuals, or 
misappropriation of property NDRN believes that this information is relevant and that 
individuals with a finding in the state registry concerning abuse, neglect, mistreatment 
of individuals, or misappropriation of property should be prohibited from having direct 
access to a veteran receiving care in a CRC.   
 
NDRN supports the recommendation that reports of alleged mistreatment, neglect, 
abuse and misappropriation of a resident’s property should be reported to an approving 
official within twenty-four hours after the provider becomes aware.  NDRN also supports 
the recommendation that the all results of an ensuing investigation as initiated by the 
approving official should be reported to the approving official within five working days of 
the alleged incident.   
 
However, in order to ensure the utmost protection for our veterans receiving services at 
a CRC, NDRN recommends that the VA utilize the Protection and Advocacy agencies 
that have over forty years of experience investigating abuse and neglect.  Therefore, 
NDRN recommends that the notifications of alleged mistreatment, neglect, abuse and 
misappropriation of a resident’s property as well as the findings of the investigation be 
shared with the Protection and Advocacy agency within that state or territory.  NDRN 
further recommends that the approving official share these reports within five working 
days of receipt.  NDRN believes that ,given the breadth and depth of the expertise of 
the P&A Network coupled with the congressional mandate that the P&As monitor and 
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investigate facilities for abuse and neglect of individuals with disabilities, that the P&As 
are both critical and integral to ensuring that residents of CRCs are free of abuse, 
neglect and mistreatment. 
 
Finally, NDRN supports the recommendation that the CRCs maintain resident records 
in a secure place.   
 
The National Disability Rights Network (NDRN) appreciates the opportunity to comment 
on this Proposed Rule.  If you have any questions regarding our submission, please 
contact (you) 
 
Respectfully submitted, 

 
Curt Decker, J.D.  
Executive Director 
 

 
 

 
 
 

 

 

 


