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PAIMI Director 

 
The Georgia Advocacy Office (“GAO”) is a federally funded, private non-profit organization 
that is the designated protection and advocacy system for people with disabilities for the state 
of Georgia.  Protection and advocacy (P&A) systems are mandated under federal law to 
protect people with disabilities from abuse and neglect and to advocate for the human and legal 
rights of people with disabilities. GAO employs a broad range of advocacy strategies from 
supporting self-advocacy to legal advocacy to fulfill this mandate. 

 
Position Purpose 

 

The director of the PAIMI program (Protection and Advocacy for Individuals with Mental 
Illness) serves as the supervisor of the PAIMI team. The responsibilities of the position 
include supervision of staff, participation on the management team, direct advocacy on behalf 
of people with psychiatric disabilities, and administrative management of the PAIMI 
Program. The position reports to the Executive Director. 

 
Essential Functions and Responsibilities 

 
1. Coordinate statewide protection and advocacy work on behalf of people eligible 

for PAIMI services. 
2. Provide individual and systemic advocacy on behalf of people with mental illness who 

are subject to abuse or neglect, who are institutionalized or at risk of 
institutionalization. 

3. Author annual Program Performance Report to be submitted to Substance Abuse 
and Mental Health Services Administration. 

4. Provide support and facilitation to the PAIMI Advisory Council. 
5. Supervise the PAIMI Advocacy Team through ongoing mentoring, continuous 

performance evaluation, and case review. 
6. Participate actively in employee development of team members with recommendations 

to the Executive Director regarding advancement, hiring, and when necessary, 
disciplinary actions. 

7. Assess and evaluate PAIMI team members for training needs; provide orientation to 
new staff, interns, and volunteers working within the PAIMI program; set educational 
schedules for PAIMI team; develop and present training workshops for staff. 

8. Provide management and guidance to advocates’ management of “cases” and initiatives 
which may include research, training sessions, network-building with other 
professionals both within Georgia and throughout the United States, and participation 
in collaboration meetings with other agencies serving PAIMI’s target population. 

9. Provide outreach training to individuals in the community engaged in advocacy work 
on behalf of individuals with disabilities. 

10. Participate on task forces and coalitions formed to effect changes in "systems" which 
are discriminatory; may meet with legislators, agency executives and members of 
various interest groups to advance interest of people with mental illness; may 
participate in agency task groups to develop policies, positions and reports; may make 
public presentations to groups; and perform related duties as required. 
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11. Oversee compliance with the GAO program accountability policies and procedures 
and support staff to be in compliance with said policies and procedures. 

12. Participate on the Management Team of the GAO. 
 
Knowledge, Skills, Abilities, and Competencies 

 

1. Knowledge of GAO programs, priorities, responsibilities, and issues. 
2. Sound reasoning and writing skills to effectively analyze complex issues and make 

recommendations about the proper course of action to advocate effectively and 
persuasively on behalf of individuals who seek assistance from the PAIMI Team. 

3. Oral and written communication skills to effectively and professionally communicate 
with individuals over the telephone, in writing, and in person, including but not 
limited to: people with psychiatric disabilities; employers; attorneys; governmental 
agencies; assistance and outreach programs; advocacy organizations; and other 
service providers and entities. 

4. Interpersonal skills to maintain productive working relationships with all staff 
members and to work in an interdisciplinary team with other professionals. 

5. Organizational skills to manage and successfully complete multiple priorities and tasks, 
including but not limited to:  responsibly submit timesheets and other required program 
reports, manage case files, organize office space and filing systems, use office 
technology effectively, and meet self-imposed and externally-set deadlines. 

 
Minimum Qualifications 

 
1. Sense of identification with people with disabilities.  Understand the concepts of 

advocacy, self-determination, and a "with, not for" approach when assisting others. 
2. Bachelor’s degree in a related field.  Consideration will be given to a combination of 

life experience and education, which demonstrates a likely capacity to perform the 
requirements of the position. 

3. Knowledge and strong commitment to the improvement of quality of life and 
protection of rights for people with disabilities living in Georgia. 

4. Compliance with all written policies of the organization. 
5. Ability to pass a background check. 

Preferred Qualifications 

1. Background in social role valorization and related training. 
2. Knowledge of federal statutes governing protection and advocacy systems. 
3. Experience advocating with and for persons with disabilities. 
4. Proficiency in Microsoft Office applications including Word, Outlook, Excel, web-

based report creation, generic database management. 
 
Essential Position Requirements 

 

1. Willingness to travel throughout the state as required. 
2. Ability to work for extended periods processing information. 
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3. Ability to conduct training sessions in front of groups as required which include 
both presentation and workshop format. 

4. Ability to communicate with a broad and diverse group of people utilizing 
personally appropriate communication technology to handle information and 
referral inquiries. 

 
Nature and Scope of Position 

 

1. Reports to the Executive Director. 
2. Directs the PAIMI Program and supervises PAIMI advocates. 
3.  Interacts with the rest of the GAO staff as an integral team member. 

 
Salary commensurate with experience 
 
PLEASE SUBMIT a cover letter and resume by Friday, December 11, 2015, to: 
 
PAIMI Director Search 
Georgia Advocacy Office 
150 E. Ponce de Leon Ave., Suite 430  
Decatur, GA 30030 
 
Or email to: info@thegao.org  
 
FAXED APPLICATIONS AND APPLICATIONS WITHOUT A COVER LETTER WILL 
NOT BE CONSIDERED. 
 
Hours are 9:00am until 5:00pm, Monday through Friday, with travel and occasional overnight 
stay within the state. Information about the Georgia Advocacy Office can be found at 
www.thegao.org. Georgia Advocacy Office is an equal opportunity employer committed to 
having a diverse workforce. Persons with disabilities are strongly encouraged to apply. We are a 
busy office and a truly rewarding place to work. 

mailto:info@thegao.org
http://www.thegao.org/

