
 

DISABILITY RIGHTS OREGON 
DIRECTOR OF OPERATIONS POSITION OPENING 

 
Disability Rights Oregon (DRO), Oregon's Protection and Advocacy System for individuals with 
disabilities, seeks a Director of Operations.  The ideal candidate will possess significant nonprofit 
management experience and will be passionate about our mission to promote and defend the civil 
rights of individuals with disabilities.   
 
The Director of Operations leads DRO’s internal operations, assessment, and planning, and 
supervises several key programs. This position works collaboratively with all staff and especially 
closely with the Executive Director and Senior Management Team.  This is a major administrative 
position that requires a proven track record of fostering relationships and effective 
communication among staff, volunteers, clients, Board and advisory committee members, funding 
agencies and the public.   
 

Candidates should have a demonstrated understanding and experience in a number of areas, 
including: federal, state and foundation grant management, personnel management, 
organizational development, strategic planning, program management and outcome 
measurement, human resources, nonprofit governance and customer relations.  Personal and/or 
professional experience with individuals with disabilities and the ability to relate effectively to a 
wide variety of individuals and groups is essential. 
 
Based in Portland, Oregon, DRO is a non-profit law office providing legal advocacy services 
statewide to Oregonians with disabilities.  Services include: legal advice and representation, intake 
and referral, outreach, training and public policy advocacy.  DRO has 24 staff members including 
attorneys, advocates, intake specialists, administrators and support personnel. Core program 
funding comes from annualized federal grants. 
 

Minimum qualifications:  

 Bachelor’s Degree  

 Advanced training or degree in public/nonprofit administration  

 Minimum 5 years experience in public/nonprofit administration or management 

 Excellent organizational and project management skills  

 Excellent written and verbal communication skills  

 Strong government grant reporting skills 

 Management and leadership skills  

 Strong human resources skills 

 Sensitivity to and understanding of client and client group perspectives 

 Ability to convey understanding, support and inspiration to fellow staff  

 Ability to work effectively and cooperatively within a team framework  



 

 Excellent conflict resolution skills  

 Ability to interrelate with people of diverse ethnic and cultural backgrounds  

 Understanding of the role of advocacy for persons with disabilities in society  

 Experience in legal administration desired 
 
Minorities and individuals with disabilities are encouraged to apply. 
 
COMPENSATION AND HOURS 
This is a full-time position (35 hours per week.)  Starting salary will be based on number of years of 
relevant experience in accordance with DRO policies.  DRO’s salary scale for this position is 
competitive and is based on nonprofit salary comparisons.  
 
HOW TO APPLY 

Please submit a letter of interest, a copy of your resume and a completed application form 

(available at http://www.droregon.org/about-us/employment).  Interviews will begin as resumes 

are received and qualified candidates identified.  The application period will close when the 

position is filled or no later than 5:00 pm Friday August 28, 2015.   Applications must be received 

by email at: jobs@droregon.org.  If you need to submit your application in an alternate format, 

please contact us at jobs@droregon.org or 503-243-2081. 
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