
Arizona Center for Disability Law 

Staff Advocate 

Phoenix Office 
 

 

The Staff Advocate will be part of the Short Term Assistance Team (STAT) 

and will respond to all initial requests for assistance from persons with 

disabilities.  The purpose of this position is to provide up-to-date, accurate 

information and referral and advocacy assistance to callers who reach out to 

the Center, as well as to gather appropriate information, including all 

necessary federal reporting data, perform factual investigations, and assess 

issues. 

 

Qualifications:  College degree in social work, justice studies, or a disability 

related field preferred, plus a minimum of two years experience, or, 

alternatively, a minimum of four years experience directly working with 

persons with disabilities in a related area.  Bi-lingual, English/Spanish or 

American Sign Language, is preferred.  Full-time position is 40 hours per 

week.   

 

Position will remain open until filled.  Please send resume and cover letter 

to: 

 

   J.J. Rico, Executive Director 

   Arizona Center for Disability Law 

   177 N. Church Ave., Suite 800 

Tucson, Arizona 85701 

  

   Fax: (520)884-0992 

   E-Mail: center@azdisabilitylaw.org 

 

   No telephone inquires please. 

 

The Center values diversity in the workplace.  People with disabilities are 

encouraged to apply.  Equal Opportunity Employer. 
 
 
 
 

 

mailto:center@azdisabilitylaw.org


ARIZONA CENTER FOR DISABILITY LAW 
JOB DESCRIPTION 

 
 
POSITION:  Staff Advocate - Short-Term Assistance Team (STAT) 
 

REPORTS TO: Director of Information and Referral  
 
DATE OPEN: May 6, 2016 (Open until filled) 
 
POSITION PURPOSE AND OBJECTIVES:  The Staff Advocate will provide 
information and referral, intake of new cases in Center priority areas and provide 
technical assistance and short-term advocacy service to callers.  The purpose of 
this position is to provide up-to-date, accurate information and referral and 
advocacy assistance to callers of the Center and to gather accurate and 
appropriate information in order to assess cases for representation. 
 
RESPONSIBILITIES: 
 
1. Respond to callers and/or visitors requesting services or information in 

advocacy areas in a timely manner. 
 
2. In conjunction with Center priorities and goals, policies and procedures, 

interview callers; obtain all relevant information regarding the problem for 
which the individual seeks assistance, services and remedies; determine 
caller eligibility and provide information and referral or short-term 
assistance, if appropriate, and obtain information necessary for Center’s 
data management system in conjunction with federal reporting 
requirements. 

 
3. At the direction of their Supervisor, provide further advocacy services, 

including, but not limited to, written or oral rights information, and draft 
letters. 

 
4. Attend meetings/trainings with their Supervisor and other Advocates to 

ensure consistency and quality of information and data management, and 
identify resource materials and training needed to provide quality 
assistance to callers. 

 
5. Assist in gathering anecdotal information for the annual reports required 

by funding agencies. 
 
6. Complete all administrative requirements and necessary documentation 

required by the Center. 
 
7. Provide education and outreach to the community as needed. 



 
8. Perform advocacy services to include case work as backup as assigned. 
 
9. Occasional interstate and intrastate travel. Occasionally work evenings 

and weekends when necessary. 
 
OTHER: 
 
This job description should not be construed to imply that these requirements are 
the exclusive standards of the position.  Advocates will follow any other 
instructions and perform any other related duties that may be required. 
 
 
QUALIFICATIONS: 
 
1. Commitment, interest and work experience in civil rights, disability rights 

and/or public interest field;  
 
2. Ability to communicate effectively, both orally and in writing; 
 
3. Demonstrated understanding of the Americans with Disabilities Act, 

special education laws, Arizona’s health and mental health care systems, 
vocational rehabilitation, and/or other relevant disability laws and 
regulations. 

 
4. Demonstrated ability to organize and prioritize complex tasks; 
 
5. Demonstrated ability to work independently and as a member of a team; 
 
6. Demonstrated proficiency using Word, Excel, Outlook, and databases; 
 
7. Effective interpersonal communication skills, including the ability to 

mediate, negotiate, and manage both groups and individuals; 
 
8. Demonstrated skills to effectively deal with confrontational situations and 

stressful interactions; 
 
9. Bilingual (English/Spanish or American Sign Language) individual 

preferred. 
 
 
 
 
 


